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Before You Start

Introduction

This training module describes the Amadeus Selling Platform Graphical User
Interface (GUI), and its main features. It explains how to use the Selling Platform
from an end-user point of view, including the non-air products, Cars and Hotels.
This module also provides information about the Command page, where
distribution system expert users can enter cryptic entries, and create or run Smart
Keys.

Objectives

At the end of this module you will be able to:

Provide an overview of the Selling Platform, including its purpose and the
user interface.

Work in the Command page, and create Smart Keys.

Display and use the Amadeus Online Help.

Request Amadeus Information Pages information.

Request flight availabilities, flight information and book seats.

Display the PNR summary and modify or delete segments.

Create, modify and split a PNR.

Place PNRs on queue, retrieve and interpret queues.

Display and interpret a fare display, request an informative pricing or price
your itinerary.

Create, modify and delete a TST.

Issue a ticket, an invoice, and an itinerary.

Void, refund and reissue tickets and refund tickets through Amadeus Automated Refunds.
Display hotel availabilities, lists, rates, terms and features.

Book a rental car from an availability display and request car information.
Create, display and modify profiles.

Create profiles with travel policies and understand the various displays.
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Chapter 1
Introduction to the Amadeus
Selling Platform

The Amadeus Selling Platform is a comprehensive browser-based front office platform designed
specifically for travel agents.

The Graphic page provides intuitive access to familiar Amadeus host functionality

for any agency. To complete a transaction, just click on a button and fill in the blanks. You can book
and price flights, reserve hotel rooms and cars, and view information on a full range of travel services.
Pop-up instructions and explanations guide the user.

The platform also provides advanced features such as interactive seat maps, Amadeus Travel
Preferences Manager.

P @€ |2 [all2|F|S[I]A

M1 ® | B

Main | muiiary | MCO | fddress | Fareeements | Services |  Remarks | Seowrty |
& B HFEQ Ol 28 g &
=== [FLRL === Check my frip

P Agent: LHRM MCE  Responsible: NCE1A0950 & Queving: MCE1240350  Company: 18  Record locator: Z2BX99
w Main Ay Mame - Cortact - Frequent flyer - Ticket arrangement - Mizcelaneous remarks - Received from
1 SMITH GERARDME
AP NCE 0497154218
TK 0K 13JAN NCEl1RAO0350
w Itinerary

z HHEl LH @gs N MUC z LSFEE 10:35 FDALSFEE ll:45 @ @ g =2 O
3 KLL LH 76 N FRR 1 15FEE 17:25 MUC LEFEE ls:z0 @ @ I [ O
34 HLL LH 978 N FRA 1 15FEE 18:25 MUC LEFEE 1s:z20 @ @ I (o2 O
Insurance
MCO

Biling/Mailing address .«  BilingMdailing address

Fare elements A Payment - Original payment - Yalidating carvier - Commasion - Endorsement - Fare dizcount - Original izsue - Extra - Queing
option - Address verification

Services Adif:Sest - Meal - Assistance - Extra - Cther services

Remarks Ao - Accounting - Confidertial remark - Invoicettinerary remark - Mizcellaneous remark - Corporate remark

Security Ao Security

A [ﬁ - |B AlC AlD AlE AIF Office: NCE1
This training module provides an overview of how to use the main features of the platform.
For more detailed information, refer to the online help (F1).

Note: The screen displays in this document have mainly been captured from PNRs created in
practice training. Therefore, certain information such as airline record locators or provider
confirmation numbers do not appear.
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Signing In
To launch the Amadeus Selling Platform, start Internet Explorer and enter the URL provided to you by
your local Amadeus office.

The welcome page is displayed.

File Edit Jiew Favorites Tools  Help ﬁ
@58arch @Favnrites I@Media ®| %v E - ﬁ

Address £& | Fetp: ff qualification. amadeusviska, comn!

Welcome to Amadeus
?%?‘BE&S Selling Platform

~| @eo |Links 2

Home Page

-
B Welcome to Amadeus ELLIMNG PLATFORM 3.0P100C1 420 (AMADEUS INTERMALY I

Seling Plattorm
» Registration Site Welcome to Amadeus Selling Platform (Vista)...

» Upgrade information ) . . . .
... the first universal browser-based point of sale solution designed

» Other Amadeus to
Products help you sell faster, sell smarter and sell more!

Armadeus Selling Platform (Wista) offers vou a Fully graphical interface to the Amadeus syskem making it easier

Launch Amadeus for wou to sell travel, increase wour productivity and Focus on delivering great customer service,

Selling Platform

Designed using the lakest web technalogy, the intuitive graphical interface enables both new and expert

users ko make the mosk out of the Amadeus system,

Amadeus Yista has been recently renamed Amadeus Selling Platform. &ll users of version 2,32200 upwards
will see the new name Amadeus Selling Platform in the user interface. The users of current versions will not
be impacted in their use of the product until theyw migrate to release 2.3P200,

To launch your current version of Amadeus Selling Platform (vista), just click on the left side on LAUMCH

AMADELS SELLING PLATFORM,
Al rights reserved under nstional and internstionsal copyright s,

99-2006 Amaceu:

I@ Done l_ l_ l_ | Trusted sites 4

Note: The example shows access to the URL of the qualification site. The site
you should use to access the welcome page depends on your region
and is provided to you by your local Amadeus office.
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The product version is displayed at the top. If you click on the product version, additional information
on the product version, certificate, office and terminal is displayed.

File Edit Wiews Fawvorites Tools Help ﬁ
4 Back -~ =p - @ ﬁ | @Search @Favorites @Media Eg | %v E - _ﬁ

Address Iﬁj aktpiffqualification, amadeusvista, com/ LI

AMAaADEUS Welcome to Amadeus

Your technology partner Se”ing P|atf0rm

&G0 |Links 5

®| Welcome to Amadeus | SELLING PLATFORM 3.0P100C1 400 (AMADELS INTERMAL)
Seling Platformr

» Registration Site Installed product

» Upgrade information

» Other Amadeus

Producis Amadeus Vista
Diagnostic Data

SELLING PLATFORM 3.0P100C1.4C0 (AMADEUS
IHNTERHAL ) Hevid 1 347479

¢ Launch Amadeus Vista3.0P100C1.4CO 2.1 Local
Selling Platform Huaicd 2 bR EANIEIEAG
Avtomatic Update Yersion 2.5P300.4_CC

WiehConf
Cliart “arsion =.0P1 0021 A Hewicd 2 lwBtAEqoOARMDBAZC
jert Langusce Er Huwnvic

Status
2.3P100

[ Retrieve Associated CIDs (may take a few seconds)

-2006 AmadeL) Al rights reserved under national and irternstional copyright lsws.

&) ’_ ’_ I_ | @ Trusted sites &

Click on the Launch Selling Platform link at the left of the screen to start the application and sign in.

In the Sign-In window, enter your agent sign details and password, if you have one. Choose
the work areas you want to sign in to and click on Sign In. You can also sign into practice
training or into a remote office.

H

Your office D iz HCE180950. >
Help £

Agent signo (nlulnyl AL, su -

Passweord:

Mewy password:

Work areas: Wa e Ne Mp e TCr e

I Practice training é{ﬁ

™ Remate office

affice 1L

Terminsal 15

Sign In
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The next time you sign in, your agent sign is automatically displayed on this screen to make signing in
quicker and easier.

Click on OK to start working.

Message

Sign . BGOO1AA/SD - Dffice .
Your current work area is 4.

HCE12BTS1

WELCOME T THE AMADEUS PRACTICE TRAINING SYSTEM

FOR INFORMATION ON THE PRACTICE TRAINING SYSTEM REFER
TO THE FOLLOWING ON-LINE HELP PAGES:

HE TRAINING
OR
HEJJ

&

jp—

dAMADEUS

Your technology partner

der national and international copyright laws
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The Graphic Page

The Graphic page allows you to work with the distribution system in a point-and-click
environment. The Graphic page is displayed by default when you start.
This section describes various features of the Graphic page.

Work Area

The work area tabs at the bottom of the Graphic page indicate the areas where you are
signed in. The areas where you are not signed in are grey. A symbol indicates if you have
signed into Practice Training.

Menu
New | From profile | Open | Claim I
@) Open PAR =
+ By name
® By tacord focater Last name First name Office ID NCE1A0TS1
Service » AirlineProvider oy In date Out date
[T Activesegmertonly [ Associated cross reference
_ Send |
Aé‘é a ]5 a)y ‘lu alE ...Ifi Office: NCE1ADTS1
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Tabs

Click on a graphical tab at the top of the screen to choose the part of the distribution system you want
to work with. Tabs are also used to select the type of information you want to request or enter.

® == [E3
Pbainy | Avczilisry MCO Address Fjre elements l Services [ Remarks ] Securtty |
Line 2 Zip code City State Paszenger

Type Lire 1 b
AMHI v |-
= 0“__]
® B0 FHQ OB T Zeg @
Responsible: NCE1AOTS1 & Queuing: NCE1AOTS1  Company: 14
» Main Add:Name - Contact - Frequent flyer - Ticket arrangemernt - Miscellaneous remarks - Recelved from

1 SMITH GEORGE
w [Itinerary
B om ex 341 C NCE 1 27MAR 07:45 LHRz7MAR 09:00@ @ & @
Insurance
MCO
Billing/Mailing address 4. Biir
Fare elements 402 P s

lidating carrier - Commizsion - Endorsement - Fare discount - Criginal issue - Extra - Queuing

Services Ado
Remarks A
Security 40

- Miscellaneous remark - Corporate remar

Fields

You fill in fields to request or enter information. Mandatory fields are yellow, optional fields are white
and disabled fields are grey.

Direct el BRMK | Information | Cipen |

Ta Drate Airline

From Flight number

Mo, seats Paszenger Action Lt ages Deptime  Arrtime Paszzive seq ref
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Option Button

A round option button indicates that you can choose only one of the possible options. One is selected
by default, and when you click on another one, the Application automatically deselects the previous

one.
Pl lelzlali| |29 ]|2]|6 |
Tickel | linerary ] [rveica [|ll_s'-J':i‘-.l:'l.-_-lfiﬁ:'.i-'lt-_=|
& Issue itinerary (2.4
i Rinerary
j Langioge ﬂ Time: j Remerk 5'3
{E-Mait
Printer Ramote Printer DFR Referancs I Duplicste
A Mmiber nE| Counlry code ;]
" E-mail J @ adcress W] Pckname

Drop-down Lists
Drop-down lists allow you to choose from a predefined list of options.

Meutral
Arrival time
Departure time
" Elapzed time

< [~ Carrier preferred

Time Airlines

Search |

To remove an option from the list, select the blank line at the top of the list:

P Booking Tracking Information

¥Other Sell Options
Supplementary Info: Mil (M) =
Estimsted Distance: 50 K |

Check Boxes

Check boxes allow you to select a particular type of information.

2 Hotel search I 0@@?4

madeus Travel Preferences Management p

¥Location preferences

Location: Courtry:
State: Ares;
[T Include sz=sceisted cities Landmark name:
Landmark category: - Seatch radius: -
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A list icon indicates when you can display a selection check box window to select multiple

items.
WS m ) A% T Geledt up to 3 request types e o |
[ Administrabive (A0M) - -
Fare Display | Info # = borical SMTWTFS
o 1234567
% kare - city pai quote ‘I & 4 5o
- ™ Adut stanchy (AB
Putle Uniferes ¥ (AB) L 151617181920 21
[ B [ Ar-seaiAs) 2IIUBBHN B
Froe To W Ap=x (AP /30N
LHR __| LAX I~ Agasn Extension Fares (EXT) September 2004
Calegory 1 (C2 — SMTWTFS
[~ Category 2 {C2) [La] 1234
Recuest type Chty&ountly governerent travel (GCT) e taes £6 7891011
Clerery (CL) 1213141518617 18
Perat icta i .
erEly restrictions ro ey fres ;:?g;‘:‘:ghﬁs
General restnctons E [~ Comparicn, narmal snd excurzon (CNX) 5
: " October 2004
™ Deot. ot getenze ame; retred mitary ame; dapencant (DD E'M SMTWTFS
™ Ciserimmnatory (labour etc) (DIS) 1. 3
[~ Escursian adult and chid (£31) 345 6.7,8.8
re =% = EXP 1011 1213141516
xeursion and proprietary tares (ExXF) ; 1716182021 22 23
™ Excursion chidixcur sion dependert child () ] MW BN
ok ] a:
Nowember 2004
C M TWT E ©C

Toolbar and ToolTips

The icons on the toolbar are useful for performing tasks in the active screen.

Menu

Main | Audliary | MCO | Address | Ferselemenis |  Services Remarks Security

{Main input screen| i

Gt @o' ey ﬁ Qi B zav@ajb
Responsble: NCE1AOTS1 &) Quewing: NCEIAOTS1

» Main Add Name - Contact - Freguert flyer - Ticket arrang :em»rﬂ h’l rPI'3r=ul s rematks - Recelved from

1 SMITH CGEORGE
w [Itinerary

kz HRL  eX 341 € NCE 1 27MAR 07:45 LHR Z7MAR 02:00@ B g 0
Insurance
MCO
Billing/Mailing address ~v2  Billina)
Fare elements

carrler - Commission - Endorsement - Fare discount - Original [ssue - Extra - Gueuing

Services Ao
Remarks A
Security oy

emark - Corporate remark

You can display the Tool tip to find out what an icon represents by moving your cursor over the icon.

© W 0o '@ Q' T BREE
Responsible: NCE1A0TS1 @ Queuing: NCE1A0TS1  Company: 14

» Main Ay MName - Cortact - Frequent fiyer - Ticket arrangement - Miscellanecus remarks—
1 SMITH GEORCE
w Itinerary

ﬁz HKl 6X 341 C NCE 1 2Z7MAR 07:45 LHR z7MAR 03:00@ 0O ¢ @
Insurance
MCO
Billing/Mailing address 4. B IIHc:"M siling address
Fare elements A0 Pay inal payment - Validating carrier - Commigsion - Endorsement - Fare discount - Onginal izsue - Extra - Queuing
owtion - ess verification
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Some icons have a small arrow to their right. Click on the arrow to display further the options in a
further window. Choose the option and click on Send.

Menu

Main ] Avpxiliary | MO l Address | Fare slements | Services | Remarks | Se

s o- e o B

P Agent: CLSU AGY Respu'sl:le NCE1AOTS1 & Quu.lh -NCEiMTS1 Compmy 14 Remrdiocabur YHEPRZ
w Main Add . Name - Contact - Fi et fhyer - Ticket arrange S = re 2 - Re d from
1 SMITH JOHN MR .'
AP 45454545 /Pl
AP +33 4.32.56.85.45-B /Pl
TE OK O1FEE NCELAOTS1 /Pl

A Amadeus Selling Platfuim - PNR save -- Web Page Dialoy

w« Itinerary Action:
2 HRL &AF 5333 Y N1 ( ET
Insurance
MCO
Billing /™ailing address
changes code, remove - ETH

Fare elements Ao P Save changes,

R T Save changes, changes code, redisplay - ERK
» Remarks A4

Security A0y Security
Save changes, creats LM R, redisplay - BT/RT

Save changes, create A LR (PNR must have FA or FHx Ble EEE

When you have made a request, you can return to the input window to modify the parameters in your
request. The values you have already requested are displayed so that you can modify only those you
need to.

PIPITECET R T alXl®TISITIIT S

Avaltapity | Dicectsen | Car policy
£2 Multiple availability for LHR, SUN 19 DEC at 08:55 to TUE 04 JAN at 06:50  Standard [3-
A\ OTHER APPLICABLE RATES MAY EXIST - CHECK DAILY PLANS

Company |meim|mm|mlmlu-mls;cvl
SX ST ® Termrol B EBMN + 12T R R L] . POS S®HBCVO

-~
-~
C Save changes, create IMR. - BT
~
-

The Encode icon allows you to enter a full name when you do not know the code. Click on
the icon to display the Encode window. Double-click on the code you want in the Encode
window, and it will appear in the field.

NN N -‘lﬁlmlml?lgzlz&l},a

Avallabiity | Timetable | Fughtinformation | Othersegments | = M §
2 o&
Alr Avallabill ; il
= ty 2 Encode -- Web Page Dialog : B =l
& Avasilable fights Sch: M“@][@H 3
Order by Netrsl 2
Frem Value: DALLAS Encode | [
4]
FRA _J DALLAS Information T
al
CRARECENTLY CHECIED MALMO AVIATIONS * & * = =l
City name KM Country -
"DALLAS USTH al ;
ADDISCR ARPORT o LSTH
CARSWELL AFE o USTX ':
DALLAS FTWORTH o USTH
DALLAS NORTH £PT (%4 UsTX 5
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The Clear icon allows you to clear all input fields when you want to make a completely new
request.

Dl e|l€ | & | all2if|2]I]
Awailability | Tirretable |Flight|nfnrmatinn | Other segments,
ﬁ Air availability @

& Available flights " Schedulsd flights ¥ ‘Amadeus Travel Preferences Manager &2

Order by MeLtrsl - [T 7 caysearch £ [T Directaccass

Buttons

The Application allows you to make the most commonly used requests by default. However, if
you need to add further options to your request, you can click on the More Input Options
button to display an expanded input screen.

pl@lelaszlalllals [II]

Fare display | Infarmative pricing | Price PHR | Value Pricer | TST | Historical |
S e Lty pax tunte il 4
Puklic Unifares Corporate
I3 (|
From Ta Date Return date Ajrlines Class

I Shopping list _ Send |

The additional options are displayed below the fields originally shown.

Pl lelzslalllal|l

Fare display | Infarmative pricing | Price PMNRE | Walue Pricer | TST | Historical |
B i il 4
Public Unifares Corporate
v |
From Ta Date Return date Ajrlines Class

Request type ™ comman fares [~ Gne

v = Currency select [T Addtaxes [~ Return
Gener icti Currency convert ™ Withhald taxes Cahin

Send

— Popping list
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When you are satisfied with your input, click on Send or press Enter to send your request to the
distribution system.

Pl@le€l#lalflla]e[I]

Fare display | Informative pricing | Frice PHR | Value Fricer | TET | Historical |
B e T har nats il 4
Public Unifares Corporste
i [1
Fram To Date Return date Airlines Class
MCE LB .. 189DEC EREN BA, .
2z
Reguest type 2B = ™ Common fares ¥ One way
Penalty restrictions v = Currency select i I~ [T Return
General restrictions o Currency convert o ™ withhold taxes Cahin
RO
[T Shopping fist 'm'

User Messages

User messages are displayed in a separate window. The message number is shown to the
right of the message. Note the message number if you experience a problem and need to
contact your local help desk.

To close the message window and continue working, click on OK or press Enter.

Plw | € | & |la | £ | 12|23 |22 @

Find POR | Helel Saarch | Hatel Info | Book | DireciEcll
Z Hotel Input UEEE S
¥ Annking SUmiman ';"
Htel Neime il p Aocess Level
Chechln Dade: 1EDEC2004 Chech Out Dades 060 AN200E
Rabe Code SPC Reste Inranmatian:
Currency. GEF Fate Amounl: 00
CCCURENCY Mumber of Rooms

¥ GGuarantes of Depost
Beooking source

INVALID FORM OF GUARANTEE CHECHK HE-
plepLay

3eneral

Frequert Iraveler r
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The Command Page

Since not all Amadeus functionality is available in the Graphic page, you can access the Command

page to make cryptic entries. To access the Command page, click on

In the Command page, the tabs allow you to work with scripts, or with public, office or personal
smart keys.

© & € #2229 I [8B]6

Command page

Public smatt keys | Office smart keys | Wy srmart keys

o |[ouv | ” | ar | aRNK

Cer [ RT 6 | R |[Tor] w | 'm0 mul o1 | ob

To return to the Graphic Page, click on one of the other area tabs.
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Online Help

You can access the online help at any time to help you perform tasks.

There are several types of help: How To..., Glossary, Table of Contents and Index. Help is
available from the Help menu.

Window Config Help ?

€ (Lo )

Mew | bromoprone | open | clam |
1 open PNR 4
+ By name:
: g: ;zcr:é‘e'mm Last riame First riame Ofice |0 NCE1 AGSD0
How To...

How to help provides steps on how to complete a task for the area you are working in.
To display it, choose How To... on the help menu, or press F1:

Amadeus Help

@ Open PMNR M 1.1 - Aug 22, 2005
+ By name ':":j] [:D’\" @ «p Q é
» By record locato rul =]
+ Bty service Conkents — Index - Glossary |
+ By frecuent flys ——— ” Open a PNR
+ By account numl Sign In
B =t . .
© 158 EMEIHEY (HFE Remoke Sign In Lze the Open screen within the PR tab to:
Sign Cuk

Retrieve a PMR using passenger name information

Using work, areas . )
Retrieve a PMNR using a record locator

Tab settings Retrieve a PNR using service information v
[ Esggg?trd Mavigation and F Retrieve a PNR usino a frequent flver number w
(g PR g Retrieve a PNR using an account number v

Retrieve a PHR using customer profile information v
| Introduction ko Amadeus
Passenger Mame Record

OpenaPNR Related toplcs
PHR Display Explanation irtroduction to Amadeus PNR
PMR Icons
Add Main Elements ko & lit & PME L
PHR. ,T‘
|D0ne
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Glossary

To display a glossary of travel industry, computer and Web terms, click on Glossary.

[@] Amadeus Help

o

£ op

+ By na
+ By rex
» By ze
+ By fre
* By ac
- By cu

Amadet

Contents — Inde

Glossary

Selling Platform Online Help

g4 Q 2 2 8

M7 1.1 - Aug 22, 2005

pE

Glossary

ABCDEFGHIJKLMMOPOQRSTUMWHY Z

A

Accountable Any airline ticket stock, including

documents Miscelaneous Charge Crders (MCOs) and
Prepaid Ticket Advice (PTAZS) issued by the
travel agency. The ARC holds the agency
responsible for these documents:.

Administrative  Printer used for (hut naot limited to) printing

printer documents or information ather than ticket=,
such as invoices, tineraries, ARC reports,
and client lists.

Advance The tirme ar number of days prior to the flight

Table of Contents

The Help Table of Contents is displayed each time you request "How To.
help from the table of contents click on the help topic item.

1 op

+ By ni
* Brre
» By =

ks y- Index — Glossary

+ By fre
+ By ac
=+ By oo

Sign In

Remoke Sign In
Sign ok

Using work areas

Tab settings

@ kevboard Mavigation and
Support

@ FMR

@ Command Page
@ Profile

@ Air

@ Car

@ Hotel

M*: 1.1 - Aug 22, 2005

.." help. To display

Open a PNR

Us=e the Open screen within the PRE tab to:

Retrieve a PHR using passenger name information
Retrieve a PNR using a record locator ¥

Retrieve a PHNR using service information

Retrieve a PNR using a frequent fhyer number v
Retrieve a PHR using an account numher

Retrieve a PNR using customer profile information ™

Related topics
Introcuction to Amadeus PRE

Split a PR

KN

|D0ne

© 2007 Amadeus s.a.s - All rights reserved

Page 20 of 142



Online Help Index

The help Index allows you to perform a search by keyword. To make a search, enter a keyword, or
simply the first letter of a word, in the Search For field. A list is then displayed automatically in
alphabetical order. To display the help, click on the help topic item of your choice.

Window Config Help ?

@ Amadeus Help _ x|
[ﬁ Open M* 1.1 - Aug 22, 2005
copname AP Q@ P2 QG
+ By recorc -~
+ By servic _contentsd = Index 3Glussary Open a PNR
+ By freque
# By accoy Search For:
* By custor |air IJze the Open screen within the PR tak to;
air ) ) ) )

add an Auxiliary Air Taxi 5 Retrieve a PNR using passenger name information

&dd Main Elements o a PN 7

Add Travel Policies ko a Prol Retrieve a PHR using a record locator

Air Availability Icons i i
fir Timetable Display Explar Retrieve a PHR using a frequent flyer numhber v
Retrieve a PHR using an account numhber

Airport Availabilicy Search R
Amadeus Air Access Levels . . . .

Intraduckion ko Amadeus & varlwe a PHR using customer profile information
Modify PMR Elements

Request a Flight Availability

Air Availability Display Explz E Retrieve a PNR using service information
£

air availability display Related topics
Air Availability Display Explz B
air miles
Add Main Elements ko a W Irtroduction to Smadeus PRE
1 v [+1
|D|:une
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Signing Out

To sign out, right-click on the tab at the bottom of the screen for the area you are working in and
select Sign-out

Sign-out )
SR a—

Exit training

Properties

A of - |2

= N =[E

«|F

You cannot sign out if you have an active PNR in your work area.

Closing the Application

To exit, click on the application menu and select Exit.

| From profite |

Office:; NCE1AQ03S0

Last name First nams Otfice ID NCE1A0TS1
SEvinquertlven: Service = AirlineiProvider [ In date Out dete
- E'\: -:-u:tc-rn::—' n:*-:-lfi’-:- T Active segment only T Associsted cross reference
Send
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Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quick
paths that will enable you to find the cryptic entries most useful for accessing the Selling
Platform and finding Help pages.

Signing In and Signing Out

Topic Help Quick path

Signing in and out of production HE JI

Signing in and out of practice training HE JJ

Scrolling in different help pages HE SCROLL
Getting Help

Topic Help Quick path

Main subject index HE

Help on the last transaction entered HE/

Help on a specific topic HE PNR SPLIT

Help on a specific transaction HE NM

Help index by letter HE A

tSatstii)s-by-step instructions for common HE STEPS

List of updates to Amadeus Online Help HE UPDATES
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Chapter 2
The Command Page

The Command page has several useful features to make your work in cryptic mode easier.
These include the smart keys, speed mode, and split window.

Smart Keys

Smart keys allow you to enter Amadeus cryptic entries by clicking on an icon.
The Public Smart Keys tab on the Command page contains a set of smart keys available to
all users.

Menu

Seripts | Public Smart Keys | Onie Smanre
LET__ER | RT | 16 | IR | TYOT| X || MD MU | QT | QD  ONW [ O QU RL| AP ARNK FXX I

You can also create your own smart keys for your personal or office use using the Smart Key
Editor.

Smart Key Editor

To access the Smart Key Editor from the Command page, click on the Open Smart Key
Editor icon.

Command page SPAARBSQLIRSS
Scripls | Public Sma Keys| Office Smart Keys | My Smart Keys |
‘e R[] R0t xw | mp mul ot a|on o | oul[m | ap | arm P ﬁ
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Here is the Smart Key Editor window. It shows how an office smart key has been created to
book a car segment.

-’a Smart Key editor window -- Web Page Dialog
e = i = P
= Smart Key Editor oo m e Ny : &P |
TE_WD mm — -
1A_MU 1Jan02 MU Moveup Smart ey name | CAR & office © My Smart Keys
1A_QD 01.Jan02 QD Delaylok Description | Create a car segment
1A_GI 01Jan02 o ignore an i
14_0N 014an02 ON  Removef Shortcutkey: Shifl £ AR+ |C Tt s
14_QT 01Jan02 QT  Queuecc Lakel: CAR s g
14_aU 01Jan02 QU Redisplay e _ A TeT
18 _RH 01Jan02 RH  Display P Label Pasiton: 0 @ :
1A_RL 01Jan02 RL  Display ai Detirttion - L1 3
14_RT 01Jan02 RT  Redisplay ‘h@"‘iﬂj
1A_TaT 01Jan02 TQT Display T: \‘___4—'_‘""3“6 CSZILHR10JAN-2/VT-ECMNRC-BEST/
1A_TTP Jan02 TTP  Print ticke - ARR-BABIT-Y
1431 01Jan02 0 CancelPt (| QD ponn v 1SIANLHRAP-10A
Y Office Smart Keys Sy eSO
ACE 03F eb0b ACE  AcEJump || WVariable ¥
ACESALA CONovo4 A DEL delete AC—| (A 5
X . usor
~,
D\:‘.'“” Comment
T
U0 Speeiar ¥
CREATE = Egenere e~
CRYPTIC_TEST_SC 19Dec0s TMRP Prerecuis k‘-. Advanced¥
DEUX_BIS 10Augl4 B BEB  deux_bis ey
HOTEL 20004 H  HIL & Shankery
HOTEL_LONDON  210ct05 HLON hOTEL LC
HOTEL _STOCKHOL 210ct05 HSTO Hotel_ST(Y @
4 »

The smart key is available to all agents in the office when they click on the Office Smart

Keys tab.
A ARIEIFIEFIE AR AR N AR RN 1)
Command page O g DS a
| Scripls | Public Smart Key ] Office Smar Keys MvSmartKe-;sJ
(Mce | ace| 8eB | BeEL | BEL [ car CLID| CLOH COID| CONA | DEL | HLOH HS pUR—-FHR1 | RMOC ;i

In order to create smart keys for your office, you must be signed in with the SU duty code.
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Speed Mode

Speed mode allows you to make Amadeus entries by clicking on highlighted parts of the Amadeus
display. For example, from an availability display you can request an airline-specific availability
display, a fare display and flight information, or you can display the equipment type. You can sell
seats by clicking on the flight and class you want to sell.

e | w1 € | F | &| 2 | F | & |2

Command page 9]
Ecnpls [ Publiz Emar
‘cowz Fom | ror | Gers| caou| wres| seo | pwe | ewns| ewec] o | mer | mez | sias) Tow | TRm | wami)
upmi‘m|'m]'m|'m|'m|"m|"m MH | war |
AN1SNCVLHREIL/TC ~HD-
** AHADEUZ AVAILABILITY - AN »* HIA KIRKI.USFL &7 ¥O 1SHOY 000D
s - IOAL RATES AT CONRAD HIAHI >HAKHNT 4230
e sEARLFSS SUN AT TEE EEIGHT OF CONTENFORARY 3TTLE
1 ¥s 0l M4 29 U9 57 K4 Y7 LHR 3 EUR B 1600 1840 E0, 744
B? Q7 X7 N7
co 79 Y9 HD ¥ NS EWR C NTA 1955 2300 E0/733 7 12:00
5 U3 Q5 IS 35 WS TS X9 L9
YEiC0ss2 Ld 20 YS HS XS NS LER 3 EUR B 2600 1240  0/744
3 08 0b 19 55 WR TP X9 L9
co DS 29 T3 HS X5 N5 EWR € NMIa 1355  23D3 EO/723 7 12108
09 09 I9 S99 W9 T9 X9 L9
3 LHY 79 19 BS YS D5 /LHR 2 FRA 1 0635 0905 E0/321
I3 03 NS VS 50
LB 42 G CP PP IF JO SFRA 1 NIA 0850 1350  EO/744 1235
BEF M3 HS XD QU HO VO 30
4 A0 ¥7 B7 H7 ¥7 M7 LHR 3 JFK B (0955 1235 E0.777
NY 5% 47 LY 6%
RA 933 B? HY K7 H7 W7 JFK 8 HIA 1355 1710 EO.AB6 2 312:15
7 57 4% L7 67
TTENT
2

Note: The keys on the toolbar change according to the type of display on the screen.

Previous Commands

To re-enter a command, click on the Previous Commands icon

PP ETR 2 [ZFSTTRIFIRTZ[O]
Conmand pog c@przeLD2aE

Stripts | Public smart ke Office SmartKeys | by Smart Keys
NCE | ACE| BBB  BEL | BEL |CAR CHIL| CLID CLON COID CONA DEL | HLON HSTO| HTL PHR PHR1| RMQC

r

MPAN || / | 'AcrR| ca |/ CT | Do | FxA| FxB | Fxx | FxP | HA |/ HF | HL | MU | scR| sm |[ xE |

RP/NCE1R0TS1/ B
RF STH
Ml BA 241 Y 30DEC 6 NCELHR HK1 1 0810 0925 320 E 0 S
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Up to 200 previous entries are displayed. Double-click on a command to send it or click on the arrow
icon to edit it.

a Command line recall -- Web Page Dialog

Eprevinus commands

ha panr

ol AT

he insurance
he air

oy A

he insurance
Jem/ lher-en
oy Air

he air

mml Smith/john
ap 123456786

| Edit I %Sendl

Alternatively, if you want to modify the entry before sending it to the system, select the command and
click on Edit.

<2} Command line recall -- Web Page Dialog x|

@Previuus commands Qﬁ

he pnr

o ham

he insurance
he air

o DA

he insurance
Jen/ lney- en
o Rir

he air

rml sSmith/john
ap 123458735

G

Edit the command and click on Send.

<3 Command line recall (Edit Mode) -- Web Page Dialog x|

EEdit mode
ap 123456789

Cancel k Sendl ]
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Split Window

You can split the Command page window into two parts and work in each part by clicking on
the Horizontal Split Window icon. Move the screen divider to the position you want, then click

to activate split window mode.

sonfiguration

Command page

& B A4 F

Fublic smart keys | Office smart keys |

=

My smart keys

ET |[ER || RT || 16 |[ ®m |[[TaT |[ =1 |[ M0 || mu [ aT |

e |[aH [ a || ou |[ A [ AP |

MPAM] ] ] ACR] c.n] -::T] no] Fxn.] FxB] Fxx]

FxP] HA] HF] HL] HU] scn]

RF/WNCE_A0900/
. JONES/EDWARD MR

& SE C 30SEFP 6 MCECPH HE1l 1 1235 1450
SEE RTSVC

= LZ C 310CT 2 CPHZRH HE1l 1315 = 1415 1600
OFERATED EBY SCANMNDINAVIANW ATRELINES
SEE RTSVC

3 L= C 3120CT =2 ERHMCE HE1 1825 1650 1500

SEE RTIVC
5 AP 123456739
*TRIN®

-

321 E 0 H

Ms7 o o

3192 E 0O &

o |Read'y'

Ln 52 Col 2 % Armadeus hosk access

To work in the other part of the window, click ins

ide it to make it active.

flenu
Command page i; E /ﬁ —% : @ 5-I:; ﬁ é
Scripts | Fublic Smart Keys | Office Smart Keys | hly Smart Keys |
HCE | [ACE | [BBE | [ BEL | [ BEL [ CAR | [CHIL | [CLID| [CLOH| [COID| [COHA| [ DEL | [HLOH| [HSTO| [ HTL | [ PHR | [PHR1 | [RMQC =1
mMPHA =] |[ # J[Aacr][cAa [ cT |[ Do |[Fxa | [FxB |[Fxx |[FxP |[ HA [ HF |[ HL |[ nu | [scrR][ sm | [ =E |
RE/MNCE1AO0TS1/ |
RF STH
1 E& 341 ¥ 30DEC & NCELHER HE1 1 0s10 0925 3z0 E O 3
SEE RTSWVC
WARNING : THIS SEGMENT IS 334 DAYS IN THE FUTURE
zZ BA 175 ¥ 30DEC & LHRJFE HE1L 4 1055 1330 744 E O M
SEE RTOWC
WARNING : THIS SEGMENT IS 334 DAYS IN THE FUTURE
3 AP 123456
4 FP CASH I
5 FS AXGl23456 -1
RP/MCELAOTS1/ |
RF STH
Bl HEHL HI =21 LOM IN3OJAN OUTOZFEE 1A**RAC GEP12Z7.00 DLY ESA
HOLIDAY INN LONDCN KENSINGTON FORUM/ES-—12345675
o3 A G-CCA¥3I75091245201004EXF1209
SEE RTSWCH — STANDARD ACCESS
z  Ba ¥ S0DEC & NCELHER HE1 1 0s10 0925 3z0 E O 3
SEE RTSWVC
WARNING : THIS SEGMENT IS 334 DAYS IN THE FUTURE
3 p=p:N ¥ SODEC S5 LHRJFKE HEL 3 1055 15350 Ta44 E O M
SEE RTSWVC
WARNING : THIS SEGMENT IS 334 DAYS IN THE FUTURE
4 AP 123456
5 FP CASH ~|
Owr |F|eady |Ln 53 Col 2 § Amadeus Host Access
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You can split each part of the window further by clicking on the Vertical Split Window icon.

Command page P R - {ﬂ]ﬂ]]@ - £ 5
Fublic smart keys | Office smart keys | M\,rsmartkevs |
ET |[er [[RT |[ 16 |[[ R |[Tor|[ =1 |[mD0 | mu [ oT |[op | on |[ a1 || eu |[ RL || &P | [aRHK] [ Fxx | :j
MPAH ] .nCR] AN] no] DME] FQD] F!S] SM] s1j] MM] Mv]
AN1ZSEPNCELAX -
#*+% AMADEUS AVAILABILITY — AN +% LAY LOS ANGELES.USCA 39 TU 12SEFP 0000
1 Bi 347 J9 C7 D6 I6 U3 ¥9 B9 FNCE 1 LHR 1 1400 1500 EO/757
H9 K9 M3 R3 V9 L3 39 EL
Bi 269 F9 A9 J9 €9 D9 Is W9 FLHR 1 LAX B 1605 1905 EO/ 744 14:05
TS ¥9 B9 H9 K9 M3 RS W7 LS 59 Q3 EL
Z AFT711 o 59 BS K HS T3 WS SMCIE =2 CDGZF O7ES oS00 EQf3z20
L9 M3 X9 Q9 ¥o EI GR
AF 062 P6 F4 J9 C9 D9 I9 E9 /CDG2C LAX 2 1015 1245 EO/77W 14:20
¥9 E9 K9 HI §W9 T3 W7 GR UR
3AF:DLS311 ¥7 B7 M7 H? 07 K7 L7 MNCE 2z CDGEF 0725 0900 EQF320 TR hd|
ANZ9SEPLAENCE =]
#% AMADEUS AVAILABILITY — AN *% NCE NICE.FR
1LH: U4 f4 c4 pea Z0 ¥4 B4 M4 LAX B MUC 2
Q4 WO AD =0
CL*LH Es ps zo 19 R9 ¥2 BS /MUC 2 NCE 1
H9 E9 Q9 N9 VI W9 39
2 T.H F5 A% O 09 Ta 72 TN fLAY R MO =
RO ¥9 B9 M3 H9 X4 Q9 NO VO S0
CL*LH C9 D3 F3 IS RS9 ¥3 B9 SMUC 2 MCE 1
Mo H9 ES 09 N9 W3 W9 39
3 LXE F9 A9 C9 D9 Z9 JO ¥9 LAX B ZRH
B9 MS H9 U3 G9 Q3 K9 V9 L3 W9 T3 ~
4 | _'l_I
W|Read'.-’ |Ln 21 Col 2 % Amadeus host access

Position the screen divider as you did for the horizontal split.
You can vertically split both parts of the window, so that you can have up to four active parts
of the window open on the Command page.

Command page . L B 4 = Do gg

£ =
Public smart keys | Ofice smart keys | iy SImart keys |
ET ([ ErR |[[RT |[ 16 [ R [[TaT [ =1 |[mD0 [mMu [ oT || a0 [ od || @ |[ au |[ RL || AP  [ARHK | FXX jj
[ DT
AM1ZSEPMCELLX = M2 HS X9 Q9 N9 VI W9 =59 Go =
*% AMADEUS AVAILAEILITY — AW *+ LAY LOS ANGELES SLH:TTASSE1 FO C<4 D4 z4 V4 E4 M4 LAY B MUC =2
1 BA 347 J9 C7 D6 IS U3 ¥9 BY JNMCE 1 LHR 1 H4 Q0O WO A0 S0
HS KI Mo RS Wo L9 S92 EL CL*LH4148 CS DS Z9 IS RS ¥9 B9 AJMUC z NCE 1
BEA zE5 FS A2 J3 C9 Do Is W3 ALHR 1 LAY B M2 HS X9 Q9 N9 VI W9 =59 Go
TS ¥o BS HS K2 M9 RS V7 LS SS9 O3 F 4AF:DLS553 C7 D7 IO ¥7 B7 M7 H? LALX 2 CDGZC
] AF7711 ¥9 S92 B K9 HS T9 W3 /NCE 2 CDGEF Q0 KO LO To To
L2 MZ X9 Q9 WS ES GR LF:DLS640 CO DO IO ¥7 BT M7 H7 CDG2ZF NCE 2
ALF 082 P& F4 J2 C9 DS IS Z9 ACDGEC LAX =2 o7 K7 L7 U7 T7T
¥9 B9 K9 H9 W9 T9 W7 GR UR Tl ) =TRM* bt
< | 3] 11I- | >
AMZOSEPLAXIMCE ;I AE OR SE FOR 4 DISFLAY EBY ELAFPSED T_I
*% AMADEUS AVAILABILITY — AW *+ NCE MICE.FR
1LH:TASS61 F4 C4 D4 ZOo ¥4 B4 M4 LALX B MUS = TALSE FORMAT
H4 Q4 VO LO S0 —_—— oeeeee
CL*LH2145 c9 D2 EZ I9 R2 ¥9 B2 SMUC 2 MCE 1 BASIC, CONE WAY AM1I1JULMADCFHOSOO
M2 H2 X9 09 9 WI Wa =9 SHN11JULMADCPHOS0O0
] LH 453 F3 Az OL C9 DS Zz IO ALAX B MUC =2
RO ¥2 ES M9 HD X4 Q9 MO WO =0 BAoSIC, ROUND TEIF AM11JULMADCPHOSOO15J
CL*LH4148 <5 D3 3 IS RI ¥9 EI JMUC 2 NCE 1 SM11JULMADCPHOSOO% 157
MS HZ X9 Q9 M9 W9 W3 =9
3 L¥ 041 F9 A9 C2 D9 Zo JO Y2 LAX B ZRH
ES MO HO TS GS 09 K9 Vo Lo wo To x| >! hud
| | > El | >

Crr |Ready Ln 24 ol 2 ¢§v Amadeus hosk access
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To return to the full-size window, click on the relevant split window icon again:

DS ETRRATATZIIR S B RIGLZTF[P |

page ' 5| oA H\::'Jﬁ A E
Stripts | Public Smankeve || OMce Smartkeys |  wySmakeys |
{NCE | 'ACE| BB | BEL | BEL | CAR| CHIL| CLID| CLON ‘COm| CONA| DEL | HLON| HSTO| HTL | PHR | 'PHR1| RMQC i’
" wpHA 5|7 | ACR] cA | et | (Do | [Fxa | e | [Fxx) (Fxe | (WA | HF | [(HC | Thu ) Tscr) Tsm ][ xe |
RP/NCE1A0TS1/ 2l
RF STH
1 BA 341 ¥ 30DEC 6 NCELHR HEL 1 0810 0925 320 E 0 S
SEE RTSVC
WARNING : THIS SEGMENT IS 334 DAYS IN THE FUTURE
2 BA 175 ¥ 30DEC 6 LHRIFK HEL 4 1055 1330 744 E O K
SEE RTSVC
WARNING : THIS SEGMENT IS 334 DAYS IN THE FUTURE
3 AP 123456
4 FP CASH H
5 FS AXG1234S6 =l
{IRP/NCELAOTS1/ -l
RF STH
| B HHL BI SS1 LON IN30JAN OUTDZFEB 1AT*RAC GBP127.00 DLY ESA
HOLIDAY INN LONDON KENSINGTCH FORUM/BS-12345675
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Chapter 3

Amadeus Information Pages

Amadeus Information Pages is a central source of reference information available in
the system. Some parts of Amadeus Information Pages are updated by Amadeus, and
other parts are maintained and updated by providers such as airlines, car companies,

or hotel chains.
Click on the Amadeus Information Pages tab to work with Amadeus Information Pages.

B 7 & 9101112

Amadeus infornation Find Latest updates 1314151617 15819

202122232425 26
27 262930 31

1 Information uick path

" Topics o ::ﬂpl?n:"?e; 22%5
34567 :l S

Csend ] | iaiaonni s

24 2526 27 2629 30

 Australian Visa Request

You can display information from Amadeus Information Pages by entering a quick path. You can
enter:

e asubject
e asubject and topic
e asubject, topic, and keyword.

Subject Subject/Topic Subject/Topic/Keyword
AIR AIR QF AIR QF FREQUENT
HTL HTL HL HTL HL NEW
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Here is an example of displaying Amadeus Information Pages by entering the quick path AIR QF
FREQUENT:

D are )l B b5
AmadeLs information Fincd Latest updates

Hr ot freguernt

' Informstion quick path
o Topics "_:.

1 austraian Visa Reguest

FREQUENT FLYER EM 129JULO& OO051Z -
OWMER: OF RELATIONIHIF MRETINGSXZ4730/3YDYTOF/KEY:FRES LOADED CK

S o e T et o o e e A A e 0 Y ) 2 5 5 i ) MS10a
FREQUENT FLYER INDEX — 3IALES FROCEDURES MAMNUAL P REL
EMNTRIES: — EYPA3IZI PROFILE........... GP Z1F
FF PROGRLM REVIEW. ......... GE ZZF
e L e e ey ---GF 01F

— COMNTACTS RELATIONIHIP MARKETIMG. o o v v avmeesomnsonnsn= GP O1F

Alternatively, you can select a subject from the Topics menu. The quick path for the topic you select
is automatically entered in the Information Quick path field.

AP |
9 <lB) G4
| Amadeus irformsation Find Latest updates
" Informatior quick path farez
o Topics 25

7 Australian Wizs Request

Ajrport information (APT) —
Amadeus information page (AR .
Amadeus instant marketing (AIM)
F INDEX EN smadeus rational matketing company info (ALY
Amadeuspro - general infa (PRC)
——————————————————————— ARC cartiers (ARCLS)
FOR INFOEMATION oN THE Auxilary service providers (ALK
SHOWN . BEP carriers (BSF)
Calendar [ZAL)
: . Car rental information (CAR)
REFPLACE XEYZ WITH AIRPO: Cades - desading (CODE)
¥ WITH PROVI coyntry infarmation (COUNTRY)
ZX WITH COUNT: Cruize information (CRUISE)
——————————————————————— Destination information (DES)
TORPIC Fare quate information: Booking codes/PFC (FQT)
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Amadeus Information Pages is designed to be displayed by page name and by line number.

A reference to another page is preceded by GP (Go Page). A reference to a line number in the current

page starts with MS (Move Screen).

The Find tab allows you to move to another page, move to a line number, or finds text in the current

page.

as |

Oars (SRR = e R

Amaceus imorma; Latestupdates |
€ Find texd D ihecusasimns
@ Gotoa page re‘ )

€ Goto a line wihin a page

©

F INDEX EN 6MAYOS 1213Z

You can also double-click on the GP reference to display the page. You can also go to a line

number within a page.

February 2006
SMTWTF S
1234
56783101
121314151617 18
192021 222324 25
2627 28

March 2006
SMTWTFS
1 234
£B67 88101
121314151617 18
192021222324 25
2627282930

A |

Oars <le-Bl &4/ 6

Amaceus information | Finel | Latest updates |
€ Find text inthe current page
C ok ey
0 a line within a page 50 >
F INDEX EN  6HAY9S 12132 T =

FOR INFORMATION OM THE FOLLOWING TOPICS PLEASE MAKE THE ENTRY
SHOUN.

REPLACE XYZ WITH AIRPORT CODE
YY WITH PROVIDER CODE

Alternatively, double-click on the MS reference to move to the line number.
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February 2006
SMTWTFS
1 20304
S67 889101
121314151617 18
192021222324 25
262728

March 2006
SMTWTFS
123 4
5 6 7 2 0101
121314151617 18
192021222324 25
262728293031

April 2006
SMTWTFS
1
2345678
9101112131415
1R171R1A2Nn 21 22




Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quickpaths that
will enable you to find the cryptic entries most useful for finding information pages.

Topic Help Quickpath
Category list of information pages GO

Index of airline information for participating carriers in GG AIR
Amadeus

Air alliances list GG ALLIANCE
Amadeus Car Reservation index page GG CAR
Amadeus Hotel Reservation index page GG HTL -or-GG HOTEL
Amadeus input and output action codes GG CODE
Product announcements in Amadeus GG NEWS
Amadeus training schedule GG TRAINING
Weather forecast for a specific city GG WEA LON
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Chapter 4
Amadeus Air

Amadeus Air allows you to display and book flights as well as display timetables and flight
information.

Availability displays include all airlines that have a sales agreement with Amadeus. Flights are stored
in the system 361 days in the future and up to 3 days in the past.

Click on the Air tab to work with Amadeus Air.

August 2006 &

s
|

Ayailability | Timetable

Flightinformation | Other segments ‘ SMTWTES
= pir availability -4 12345
% tyailshle flights  Scheduled flights [~ Amadeus Travel Preferences Manager S0 e
1214151G171019
Order by Meutral - I~ 7 daysearch %« [ Directaccess 2021 22232425 26
272829303
I~ Group = [~ Praferred carrier
From Ta Drate: Time Airlines Wia Class Mo. sests SeMembeEilG
SMTWTFS
= . BSEP ) -

1.2
Search 34567839
101112131415 16

17484920 22 93

Availability and Schedule Display

When working in the Availability tab you can choose the type of display you want for the city pair and
options in your entry. The displays are as follows:

Available Flights: This shows all flights with at least one seat available for sale or waitlist.
Scheduled Flights: This shows flight schedules and includes flights and classes that are closed for
sale.

To display flights, first select the type of display you want from the option buttons. Enter a city pair
and optionally a date, or other options. Click on Search.

Pl € | & | &[22 | X|& | T
|

Auailahility | Timetahle Flight informaiion | Other segments |
ﬁ Air availability é
% Seailable fl  Scheduled figkts [~ Amadeus Travel Preferences Managerp
m [~ 7 day search % [ Directaccess
[~ Group = [~ Preferred cartrier
From To Jate Time Ajrlines Wia Clazz Mo. seats
FICE] ... GZEP = 7
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Available Flights Display

Here is an Available Flights display from Brussels to New York:

D 1w ]le€e | & | al2|lx|le|F |

Availability | Timetable | Flight information | Other segments |
ﬁ Single Neutral availability Sunday 15 October 06 @%
* AMADEUS AVAILABILITY - AN = NYC NEW YORK.USHY 76 5U 150CT 0000 0 | 3| A=
Flight Dep  Time Arr Time T Duwr 5 Twp P Classes
CO6el @ ERL  0%:50 EWR 12:00 g:10 e @ F D4 24 N7 HE K4 M4 B4 O4 V4 U4
Q4 I4 54 w4 T4
S B003 ke ERU  10:10 JFE 12:20 g0 763 @ & 14 T4 D4 Y4 M4 L4 HE K4 W4
Af1FL @ BRU  10:10 JFE 12:20 8:10 763 @ © I7 D7 Y7 BY H7 K7 M7 W7 W7 57 L7
&7
DL14l @ BRU  11:30 IFK 13145 8i15 767 @ % I7 D7 I7 Y7 B7 M7 H7 Q7 K7 L7 U7
T7
SN 5393 W@  BRU  12:10 LHR  12:25 320 @ ¢ 14 C4 D4 ¥4 M4 L4 H4 K4 T4 B4 W4
i
B& 177 @ LHR  13:40 IFK 16:10 10:00 741 @ F9 A3 19 C9 D1 I4 W9 T9 Y3 B9 HI
K9 M2 B9 Y9 NI L9 58 09 EL
BA 393 @ BRU  12:10 LHR 12125 3z0 @ 19 <9 D9 I9 U4 ¥9 B2 HY KI M9 R9
VI M9 LS 59 09 Of k4 EL
BA 177 @ LHR  13:40 IFK 16:10 10:00 74t @ FO a3 ]9 9 DL I4 W9 T9 Y9 B9 HO =
Mo, seats 1 Pazsenger J|

Scheduled Flights Display

Here is a Scheduled Flights display from London to Frankfurt. Notice that flights and classes
that are no longer available for sale are also included.

Dl € | & [ & | | @ |1 & | I |

Availability | Timetahle | Flight information | Other segments |
ﬁ Single Neutral scheduled flights Friday 13 October 06 @)%
** AMADELIS SCHEDULES - SN ** FRAFRANKFURT.DE 74 FR 130CT 0000 2|3 AT

Flight Dep  Time Art Time T D 5 Typ P Classes

LH 4743 @ LHR  06:25 FRA  DS:55 1:30 32l @ C8 D9 79 19 R9 Y9 BI MI HO %3 Q9
N9 Y9 W9 U9 59 &9 K9 L9 T9 E9

BD 3193 e LHR.  05:25 FRA  08:55 1:30 321 @ C4 D4 14 ¥4 B4 5S4 M4 HE K4 Q4 V4
G4 we T4

LH 4745 @ LHR  07:15 FRA 0945 1:30 321 @ C9 D9 79 14 RZ ¥9 BI MI HR %3 Q9

N9 Y9 Wo U9 59 G KC LT TC EC

BD 3195 e LHR  07:15 FRA  09:45 1:30 321 @ C4 D4 10 ¥4 B4 SC M4 HC KC QC WC
GC WIC TC

TH 3002 A LHR 0715 FRA 0955 1:40 767 @ J9 D9 I9 U9 ¥3 B9 H9 K9 M9 L9 59
YO o9 Q9 NI G9 T X9 E9

B 902 @ LHR  07:15 FRA 09:55 1:40 77 @ C9 D9 I3 U9 Y9 B9 H9 K9 M9 L9 W9
NS 09 59 Q9 G9 X9 E9

QF 3602 e W iHR 0725 FRa 10005 1:40 757 @ J9 9 D9 IS US ¥9 B9 HO K2 M3 RI
L9 %9 59 N3 Q2 09 GL TS XS -

Mo, seats 1 Paszenger ]
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Timetable Display

Timetable shows days of operation over a period of one week. This display is for information
only; you cannot book seats from this display.

Here is a Timetable display from Paris to Casablanca.

Plejle|l#lalll@|8lg[ald

vallabiity | Timetable | Flightinformation | Othersegments |
ﬁ MNeutral timetable from Thursday 04 May 06 to Thursday 11 May 06 @..
| ** AMADELIS TIMETABLE - TR ** CAS CASABLANMCAMA  MNCE CAS 04MAYDE 11MAYIE A @l
Flight Davs of Operation Dep Time Atr Time S Effective Dlscontmued Twp
sFave W wlr|els|s|nce 13as CHMN 14:20 D4MAY 05 11MAYO6 735 2:45
AT 715 Ml wlzlels|s|nceE 1335 CMN 14120 D4MAYDE  ISMAYD6 735 245
1B 8781 [A Sluce 135 BCW  20:25 07 MAY 05 07 MAYO6  CRZ
AT 963 slecn z12s CMH  21:35 07 MAY 05 O7MAYD6 736 4:20
IB&731 A S|MCE 1m1s BCH  20:25 07 MAY 06 07 MAYOE  CRZ
IE 7963 G slecn  z1:s CMN 21335 07 MAY 06 07 MAYOS 736G 420
warda . mlTwlTlE]l NCE  07:40 MAD  09:30 03APRO6 201UL06  CRZ
1B 3704 mllwllel MAD  10:30 CMN 10:05 03APRO6 20JUL06 320 425
IB 8749 [A sls|uceE o730 MAD  03:20 OLAPROS  280CTO6  CRZ
AT 9971 G s|s|map  1mes CMM  10:00 OLAPROS 280CTOS 320 430
1B 8749 [A slsluce o7z MAD  09:20 0l APRO6  280CTO6  CRZ
1B 3704 slslmap  10:30 CMH 10:05 Ol APRO6 280CTO6 320 435

| Modify input

Click on the day of operation to display available flights for the selected day. Here are the
available flights for that day.

Mol ability | Timetahle | Flight infarmatior ] Other segments. |
42 nNeutral timatable from Thureday 04 May 06 to Thursday 11 May U6 [ x]
** AMADE IS TIMETAELE - Th = CAS CASABLANCAMA NCE CAS D4MAYO6 11 MAYOG @F@&JE
Days ation Tinwe: Arr Timries S Effective Discontinued Typ  Dur
AFZ376 m Elsls nE 335 MM 1420 MMAY0S LIMAYIS 735 25
ar 715 i M_E 1335 [ Y] 14:20 O& May 15 15 WA~ Dg T35 2145
TE&TSL A = NCE 25 B NFES 07 May o6 C7 KLY 05 CRZ?
AT 863 Sipc  z2u8s MM 21:55 D7 MAYOG C7MAYDS 736G 420
100701 A BINCE %5 OEN 2025 O7MAY D5 O7MAYODG  CRE
1B FOE3 G = | BT 2135 L 1] 21135 o7 May 15 07 "av 05 T35 4120
I a749 (L m|1|w|Tle] WE 070 MAD 09130 MG aPRK 70 MLCE  CRZ
10 9704 Ml wlrlel ML 100D N 10:05 OIAPROG  ZCMU.CE 920 425
B B740 A s|s MEE 0730 MAD 092D O1APROG 280006 CRZ
AT9971 B s|s meo 1S CMN 1000 OIAPR DG  ZRICTO6 320 430
IR a749 (1 s|s wE  oman MAD  [9:70 Ol APROG ZECCTI5  CRE
16 3704 5|5 mep 030 CMN 1005 DLAPROS ZECCTIS 320 435
Moty in
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Here are the available flights for that day

mvallabilty | Timetable | Flightinfarmation | Otherseaments |

ﬁ Single Neutral availability Wednesday 10 May 06 @%ﬁ

| = AMADELS AVAILAIILITY - AN == CAS CASABLANCAMA 34 WE 10MAY 1335 v | | A '\W|*

Flight Dep  Time A Time T Dur 5 Typ P Classes

AF 3376 ! MCE  13:35 MM 1420 2:45 735 @ (RS0 B9 KS H2 R9 M3 T9 QI ¥9 L9
%9 LR W9 ES A9 N9 GR

AF 4416 i MNCE  13:40 LIS 15:10 ER4 ! C4 D4 24 ¥9 59 B9 K9 RO M3 09 L9
W9 AY E9 N9

AT 9117 LIS 16:20 CMM 1700 520 EE1 ! Y4 B4 M4 O K4

OF 4416 i MCF 15340 115 15:10 FR4 ! 4 M4 74 %S S0 K9 K9 RO M3 09 119
WA A F9 NI

MI 3231 LIS 16:20 MM 1700 520 BEH ! Y4 M4 L4 H: K4 B4 T4

AF 6217 @ MCE 14:05 ORY  15:30 319 ! Y3 59 B9 K9 HI T9 V9 L9 RO M3 X9
Q9 U9 WIES A9 M9 GR

AT 7oS @ ORY 16:50 CMM 17:45 540 T8 ! 9 09 09 79 Y9 EZ BY M9 QF K3 HY
WO T2 ¥9 X0 L2 NR SR GR

AF G227 @ MNCE  18:05 ORY 1930 320 @ ¥3 59 B9 KL HL TL GR

AT751 @ ORY  21:05 MM ZZ:00 5:55 371 @ <9 09DY 2% YD EY BY MI Q9 KI HY =

Mor Seats 1 Passenger - sell [ Sell with options .. | [Modify search |

Air Toolbar

When you have requested a display, you can use the toolbar to perform tasks for the display
in the area below the toolbar. For example, you can display the next or previous page,
display flights for the next or previous day, or print out the display. To modify your request,
click on Modify input.

Availability |  Timetable | Fiightinformation | Othersegments |
'}Yﬁ Single Neutral availability Wednesday 10 May 06 @’Iﬁ @
| *+ AMADEUS AVAILABILITY - AN = CAS CASABLANCAMA 34 WE 10MAY 1335 2] 3|A Y™
Flight Dep Time Arr Time T Dur S Typ P Classes
AF 3376 m A\ NCE  13:35 M 14:20 2:45 735 @ [Elso B3 k9 Ho R9 M T9 Q3 v9 L9
X9 UR WIE9 A9 N9 GR
AF 4416 | NCE 13:40 LIS 15:10 ER4 @ C4 D4 24 ¥9 59 B9 K9 R9 M3 Q3 L9
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Booking a Flight

You can book a flight from the Available Flights or Scheduled Flights display. Display the
availability or schedule for the city pair, date and airlines you want. Click on the class of
service for the flight you want to book. Ensure that the number of seats you want to book is
correct. Click on Sell.

Alternatively, double-click on the class of service to sell it.

D @& | &= & D | | |3 |

Awailability | Timetable | Flightinformation | Other segments |

ﬁ Single Neutral availability Thursday 02 November 06 @?ﬁ

| = AMADEUS AVAILABILITY - AR ** LHR HEATHROW.GB 94 TH 0ZNOY 0000 T | i A=

Flight Dep  Time Arr Tirne T Du 5 Tvp P Classes

B 341 @ MCE O7:45 LHR 0900 2:15 320 L ] -9 D919 U3 V9 B9 OHI K9 M9 L9 M9
M3 09 59 09 5G9 X9 E9

Bx 3435 @ MCE asg:00 LHR, o915 2:15 319 ! Z9 D9 I9 12 Y9 B9 HI K9 M2 L9 Wa
MY O9 59 (9 Q9 X9 E9

TE ST e MCE oS00 LHR o9 1s 2115 319 L J J2 D9 I9 U3 ¥9 B2 HI K9 M3 L9 59
Wa 09 Qg E2

BEA 341 @ MCE 0a:15 LHR 09:25 2:10 319 [ ] Ja C6 D& H2 kK9 M3 R9
L= | = = EL

Bx 450 @ MCE 05:45 LHR. 10:00 2:15 TFe7 ! Ja D9 I9 K9 M9 L2 WYa
M3 ©9 G99 59 59 X9 E9

GEH 128 @ MZE [al=¥tulu] LH™ 11:1%5 FEE =) TET L ] Jo O I LD YO BED HO KD MO LD WD
M3 29 09 53 39 k9 E9

G 440 @ MCE o9:15 LHR 11:30 315 a7 L ] J2 D9 19 U3 ¥9 B9 H9 K9 M3 L9 V3

N2 09 Q9 59 G2 X9 E9 -

Passengsr

| Sell with options ... | |Modify search |

The flight segment is displayed in the PNR Summary area at the bottom of the screen.

Pplelelzlalll@[lelg]dl

Availability | Timetable | Flightinormation | Other segments | g n:"?"::

;ﬁ Single Neutral availability Thursday 02 November 06 @% e

= AMADEUS AVAILABILITY - AN = LHR HEATHROW.GB 94 TH 02ZNOV 0000 & AT 153 174 185 105

Flight Dep  Time Arr Time T Dww 5 Typ P Classes 20 2203

WucE o074 LHR  02:00 215 320 @ CODYI9 UD YO BY HI K9 Mo Lo wo | 27282330

MO 09 53 Q3 GI X9 E9 Septembu

£% 343 @ NCE 000 LHR  09:15 2:15 39 @  CODYI9 U9 Y BI HY KD M3 LD ye SMTW

N9 03 93 Q3 GI X3 E9 —

TAI13 B UCE 0800 LHR  09:15 2:15 319 @ 13 D913 L9 Y9 BI HI K3 MI L3 S5

Yo 00 09 N9 GI T9 W3 E9 17181920

BA 341 @ NCE 015 LHR  09:25 2:10 39 @ 19 €6 D6 IS U3 Y9 BI HI KD MO RI | 24 25 26 27

Y9 M9 L9 59 Q9 09 K9 EL

October

£ 430 @ NCE  08:45 LHR  10:00 2:15 767 @ 19 D919 UI Y3 BI HO KO M3 L9 ¥S ST

NS 0% Q9 59 G9 X9 E9 1234

£ 438 @ MCE  09:00 LHR  11:15 15 767 @ 19 D919 U9 Y9 BY HY KD M3 L9 w0 & 91011

N9 03 Q3 59 GI X9 E9 151617 18

6 440 @ YCE  09:15 LHR 1130 315 767 @ 19 D9 19 U9 Y9 BY HI K9 M9 L9 WS 22232425
NI 09 09 59 G9 X9 E9 - 29303

r 1 Hovemnbe

Mo. seats 1 Passenger |l Selll | |Lseltiioptions SMTW

1

5678

—— 424214 15

PHR |

S ILE S REDICEL S Z HRL 6X 430 Y  HNCE 1 2NOV 08:45 LHR 2ZNOV 10:00 @ @
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As you have now started to create a PNR, the PNR icon is displayed on your work area tab
on the bottom of the screen.

n@@ |8 alc N alE

The PNR summary is described in more detail The PNR Summary on page 46.

Booking a Round Trip Flight

From the Availability tab, enter the outbound flight details, then click on the down arrow icon
to add a new row.

Availabilty | Timetable | Flightinformation | Gther segments |

ﬁ air availability ﬂ
& Available fights i Scheduled fights [~ Amadeus Travel Preferences Managerp
Order by Mewutral - [~ 7 daysearch # [ Directaccess
[~ Group = [ Preferred carrier
Fram To Date Time Airlines Wia Class Mo. seats
MCE e D2 e OSEP [z - NS 2
__Search |

Note: You can book a return flight, an open jaw, or a different itinerary with different city pair.
The Amadeus Travel Preferences Manager and Amadeus Direct Access options are disabled
when you request a dual availability display.

Enter the return flight details, then click on Search.

Windo

Availabilty |  Timstable | Flishtinformation | Gther segments |
ﬂ Air availability ﬁ
{+ Available flights " Scheduled flights [T Arnadeus Travel Preferences Manager o)
Order by MeLtral - I~ 7 day search & [N Directaccess
[ Group « [ Preferred carrier
Fraom Ta Date Time Ajrlines Wia Class Mo. zeats
MCE e Ml . GSEP . C 2
bl 2 e NCE - GSEF = 2 A
| Search
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From the dual availability display that is returned, click on the classes of service for the flights that you
want to book. Ensure that the number of seats you want to book is correct, then click on Sell:

® 1 @] €| = |a|l2 |29 ]3I ]
Availability | Timetable | Flight information | Other segments |
ﬁ Dual Neutral availability @
! == AMADELS AVAILABILITY - AN ** LHRE HEATHROW.GB 81 FR 200CT 0000 @@@E‘
Flight Dep  Time arr Time T Dur 5 Typ P Classes
6r 34l @ MNCE 07:45 LHR.  0%:00 2:15 0 @ 29 D9 I3 U9 Y9 B9 HY K9S M2 L9 Y9

NS Q5 23 Q8 GI X9 E9
BAGHl @ MCE  0&:00 LHR.  09:10 2110 ey 19 C6 U3 ¥9 B9 HI K9 M9 R9
9 1T

LN 59 Q9 09 X9 EL

THI413 A MCE  08:00 LHR. 0915 2115 i @ J9 D8 I9 U9 Y3 B9 HI K9 M2 L9 359
Y3 03 Q3 N9 GB T9 K9 E9

X341 @ MNCE  0&:00 LHR. 0915 2115 319 @ D319 U9 ¥3 B9 HI K9 MI L9 ¥9
M3 09 59 09 GI =9 E9

| = AMADELUS AvAILABILITY - AN ** NGCE MICEFR 94 TH 02NMOY 0000 | @E

Flight Dep  Time arr Time T Dur 5 Typ P Classes

GF 3573 we WIHR  07:55 MCE  10:50 1:55 757 @ 19 C9 DI IL Y9 B9 HI K9 M3 RS L9
V9 59 Q9 09 GL

BA G2 @ LHR  07:55 MCE  10:50 1:55 757 @ 18 e 5 U3 ¥9 B3 HI K8 M3 RY o

Passenger Il | Sell with options ... | | Modify search |
e e —

The PNR Summary

The PNR summary area at the bottom of the screen displays the segments you have booked, and
any passenger names if you have already entered them.

® T W1 € | & alXZl®xlzIFI B I
| :

e lrattalihy Timetable | Flghtinformaten | Other segments

2 Dusl heutral avalabifity 223
[ = AMADEUS AVRILABILITY - AN = NUANIANI UBFL 55 TU 120CT 0000 DIXFR
B
Flght Dep  Term far Ve 1w 5 T P Clysses
EEEEE . 90 A L3 HO T @ PRI R B CIDIN WTI YD
HE K3 MF R? W N9 L9 5%
ARST @ R 1020 M 1440 9:20 777 @& F7 T YT B HT KT WT W7 WR NG 52
Qrar 6
visao IR 11:30 HIA 1630 1000 3% @ % M D424 ¥F 67 A7 MG QYT
=T AMADEUS AVAILABLITY - AN ™ LHR HEATHROWGE 77 WE 03NOV 0000 b1 W
Flgh. tep Term fer  Tam 1T bw 5 Ty P Classes
EX208 A ieD (L 0:30 T 8 FIAI DN D919 USWOTY RS MY
(+22) +23)
Y3 0P MR KS L9 V9 NP OF OF 39 69 |
ok 7 B 9101112193
. - . - . 1 21
Lo Rar Ms P b Sz T4 (= o » ¥ B HY
EAzDS G o II+ZI.:R:: R :u::? &:30 L] 5 43 30 COD9 1 WITE VD BB M ALyl
K MB RS W3 NP L9 N - ;'315;3"" R 08
M Sonle 2 Pick bt {?I B 1 ,El“:&ii‘;',‘iﬁ] Decamber 200:
sSMTwW
5678
2131412

Sarmsry 2005
SMTWITS
1

23458570
9101212131415 =

e o . . =N

AR 30"
S s BA 207 € LHER 3 1Z0CT OF:40  NIA 12007 13:50 @ @ o
S amer A 208 © e 3MOY  L7:10 MR amov ve:ze @ @ g @

1 BODY ALLISON MRS
I MORRISON ANDREW MB

Ctios NOETADRS)

AshP ald all all =t -
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The toolbar allows you to quickly enter commands for your PNR, such as entering a Received From
element, ending transaction, or ignoring the PNR.

AR D@ GHEH QW LI

You can collapse or expand the PNR summary area by clicking on these two buttons:
AR Do GEE O

Flight Information

Flight information shows facts such as aircraft type, departure and arrival terminals, and meal
information. You can display flight information in three ways.

Method 1: From an Availability Display
Click on the flight number on an Available Flights or Scheduled Flights display.

P @l€e & [ all ][] ]

Availability | Timetable | Flightinformation | Othersegments |
£ Dual Neutral availability @
= AMADEUS AVAILABILITY - AN ** LHR HEATHROW.GB 81 FR 200CT 0000 2| | A=
Flight Dep  Time arr Time T D 5 Typ P Classes
64341 @ MCE  07:45 LHR. 0900 2115 320 @ C9 D9 I9 U9 Y3 B9 HY K9 M3 L9 Y9

M3 09 59 Q9 G9 X9 E9

@NCE 0500 LHR 0910 2110 757 @ ¥ C7 D66 U3 Y9 B9 H9 K9 M9 R9
W3NS LY 59 Q9 09 X9 EL

TH 3413 MCE 0300 LHR 09315 215 il @ 13 D3 I9 L9 Y9 B9 HI K9 M2 L9 59

[ s L AT

Method 2: Using the Flight Info Tab
Click on the Flight Info tab and enter the flight number and date. Click on Send.

P @€ & all |2 2] ]
Availabiliy | Timetahle Othersegments |

ﬁ Hight information ﬁ

By fligh number By flight time |

light Drate From Ta
pa3H 200CT2006 =]
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Method 3: From the PNR Summary

Select the flight segment and click on the information icon.

LRI RN B R S REIC RPA Y

PNR AR Qe ¢HH O M
RIUTES SRS RUENE B o mx1 ex 430 Y  NCE 1 ZvOV 08:45 IR emov 10:00 @ @ E

Air Flight Information is displayed in a separate window.

’3 Air Flight Information — Web Page Dialog

2 FR& to JMB  Departs Saturday 12 February (Today +1300 Mo stops

i‘ % | FAA
B | Departs Terminal 1 3t 22:20 on Saturday 12
be. ™| February

744 Mo configuration set

1015
W, * COMMERCIAL DUPLICATE - OPERATED BY Flasses Wieal
LLFTHANSA :
% & ENTIRE FLT- ARCRAFT OWWNER LUFTHANSA AN L Seali
* ENTIRE FLT- COCKPIT CREVY LUFTHANS DlEE S IR B e R
® ENTIRE FLT- CABIN CREA LUFTHANS A It Brunch

= OPERATIOMAL LEG LH 0572
& NOM-SMOKING

JHB
Arives Terminal A at 09:35 on Sunday 13
February
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Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quick paths that

will enable you to find the cryptic entries most useful in the Air Area.

Topic Help Quickpath
General index to Air entries HE AIR
General index to calculation, encoding or decoding HE CONVERT
Auvailability and schedule display HE AN

Timetable display

HE AIR followed by GP NEU

Entries for changing Air information

HE AIR followed by GP CHD

Flight information

HE DO

Connecting points

HE AIR followed by GP DX

Mininmum connecting time

HE DM

Direct access

HE DIR GEN

These entries are for availability displays in Amadeus Direct Access. Except for AXXSCAD (change to
availability from schedule display), they also apply to schedule displays in Amadeus Direct Access;
simply replace 1XXAD with 1XXSD. In all cases, replace XX with the two-letter airline code. Note also
that some Amadeus Direct Access entries are not supported by all airlines. To view Amadeus Online
Help for Amadeus Direct Access airlines, enter HEDIRXX, where XX is the airline code.

Segment sell HE SS
Information segment HE SI
Open segments HE SO
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Chapter 5
PASSENGER NAME RECORD
PNR

A passenger name record (PNR) contains the details of a passenger’s reservation and other
information related to the trip.

Each PNR consists of a collection of elements. The following five elements are mandatory:

Name

Itinerary
Contact
Ticketing
Received From

When you have entered the five mandatory elements, you can save the PNR. The distribution
system automatically assigns a six-character record locator.

Click on the PNR tab to start working with a PNR.

Last name First name Office ID NCE140250

Service =  AklineFrovider o in date Out diate

[T Active seamentonly [~ Associated cross reference

T ]
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Creating a New PNR

You can start to create your PNR before or after you

book a flight using Amadeus Air. If you have

already booked air segments, they are displayed in the Itinerary section.

Here is the PNR display. To enter PNR elements, click on the PNR tabs or click on the links in the

PNR display area.

/ & 1
WIC[ZTalll@[TITXRTZIO] B |
Qn Auiiary | MCO |  Adess | Fareslements |
) L st
L= —
ll.aspunslhle NCEMOQSD @ Q\.m.llng NCEMDQSG me I.&
Main Ads Hame fiAnaOUS remark
- [llnerary
1 HMZ EBA 202 Y CDC 2B OEJUL 07:40 LHRoOsIUL os:00@ @ g @
2 HKZ EA 302 Y LER 4 2ZOJUL 06:20 CCGzoJuL oe:zs@ G & O
Insurance
~MCO
Billing/Mailing address 1
Fare elements 000 Payment {5ty carrisr - Comemission - Fnokors ! 1Al 1
Services 4 s
Remarks A0 STl Y Felnag o ellaneaus
Security <o

Main PNR Elements

Click on the Main tab to begin entering the main PNR elements.

In a single window you can enter the passenger names, contact details, frequent flyer, ticket
arrangement, miscellaneous remarks and received from element. To enter more than one line

for each type of element, such as two passenger

names, click on the icon to add a new row. When you have entered all these elements, click

on OK or press Enter.

@
Auxkary | MCO

¥ Group Information

Address | Fareelemerts |

= (1)

Services | Rematks | Security |

* Traveler Information
Last Name

1 EMTH

2 SMTH

First name and title
JOHN MR

JANET MRS
¥ Contact

P Frequent Fiyer

b Ticket Arrangement

P Miscellaneous Remarks

P Received From

1] & aar #r
Responsible: manogso @ Queung M‘EMDOED Company: 14
Main Ao Name -
+ Itinerary

A% L HKZ

ﬁ? HEZ

Ba
Bi

303 Y CDPG ZE 05JUL 07:40

LHR 4

LHE 05JUL

302 o Z0JUL  0E&:Z20 CDG 20JUL
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Here is the same PNR after the main elements have been created.

o e FEHQ @l 289 DEea E
Responsible: NCE1 A0950 & Queuing: MCE120950  Company: 14
» Main Ad:Mame - Cortact - Frequent flver - Ticket arrangement - Mizcellaneous remarks - Received from
1 SMITH JOHN HME
Z SMITH JAMET MRS
+ Itinerary

3 MRz BA 303 Y CDG 25 OSIUL 07:40 LHROSIUL os:o0@ @ o

ﬁ‘l HEZ Ba 30z ¥ LHR 4 Z0JUL 0&:Z0 ChG 20JUL 05:25 Q@ @ b O
Insurance
MCO
Billing/Mailing address A BilingMaling sddress
Fare elements Add - Payment - Original payment - Waidating carrier - Commiszion - Endorsement - Fare discount - Original izsue - Bxdra - Cueuing
option - Address verification
Services Add Seat - Meal - Assistance - Extra - Other services
Remarks Awd Sccounting - Confidential remark - Invcicedtinerary remark - Miscelaneous remark - Corporate remark
Security Ao Security

If you return to the Main tab and collapse the main PNR elements display, the Application indicates
which elements you have already created by a check mark.

| Main Auxiiary | MCO Address F-\:P.ﬂ\m:.erh] Services ] Remarks Seririty |

¢ Group Information

P Traveler hlnrlllalinn
F Contact

F Frequent Flyer

» Ticket Arrangement

F Miscellancous Remarks

P Received From

Ticketing Elements

The following ticketing elements are mandatory to issue tickets:

Form of Payment

Validating Carrier

Commission

Tour Code (where appropriate)

To start entering these elements, click on the Fare Elements tab or the appropriate link in the PNR
display.
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1] = [}
Main | Aucliary | MCO | Address .. Services Remarks | Security |

+ Payment * Orignal payment » Vallgating carrier » Commission * Endorsement
* Fare discount * Criginal issue - Exdra + Cusuing opfion + Agddress verfication
FOP Type Addtional information Passenger Segment MCO Grouping
B 2 B =

®
®

[ ok ]
2 3;@0‘ FEa Ol 28 228" 3

Responsible; NCE140950 & Queung: NCE1A0950 :
» Main Add.Mame - Contact - Frequent Theer - Ticket arrangement - Mizcelioneous remarks - Recelved from
» Ttinerary
Insurance
FMCo

- Valliating carrier - Commission - Ens

emer - Fare ciscourt - Original Ssue - Exira - \D
Cites coryirpne

emark - InvoiceMinerary ramark - Miscelaneous remark - Corporste remart

Form of Payment

The Payment tab is displayed by default. Enter the form of payment type and click on OK.

® £ [E3)

Main | Asilery | MCD | Address | Fara elements | Services Remarke |  Secuity |
+ Payment « Crignal payment « Yalidaling carrier « Commission * Endorsement
* Ongnal izsue oo + Guieving oplion * Address verification

OF Type Addgional information Passergsr  Seament MCO Grouping
= AX371443635311004/10906 B = E -
B

®
®

Validating Carrier
Click on the Fare Elements tab, then on the Validating Carrier tab. Enter the validating carrier and
click on OK.

® 4

Main Awdiory | MCO | Addess [ Forocloments |  Services |  Remaks | Securty |
* Payment + Original payment + Validating carrier + Commizsion + Erdorsement
& Fare discount & Original Izsue & Edra * Gueung option + Address verification

Passenger Segment Grouging
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Commission

Click on the Fare Elements tab, then on the Commission tab. Enter the commission and click on OK.
The commission value is a percentage by default. To enter an amount, select the Amount check box.

® = 3

Main Auliary | MCo Address Femarks | Secwily |

* Fayment » Original paymend = Yalidsling carrier Q + Endarsemert
& Fare dizcount & Criginal issue & Exdra s = & Mddrezs verification
dssion Cap amount Passenger Segment MCO 3
@w Amourt Mt remit - - O
Tour Code
If you need to enter a tour code, click on the Fare Elements tab, then on the Extra tab. Click on Tour

Code.

Enter the tour code details and click on OK.

Main | Arpdiary ] MCC l Acidres .D oz | Ramaris I Seciriy
» Payment * Origina payment W GlIGITC B TiEr * Comméssion + Endo
» Fare discount « Crigingl lssus * Queuing option * Arlde

ment

3 verification

Marual documert Mcelsns T g Towsode
hsced ] Shatow destination
Year Airline Approval Informaton Segment MCO Grouging
] BA 3 ABCI73 L] o 1] <

Service Elements

You can enter service requests in a similar way from the Services tab.

Seat Request

There are two ways to make a seat request. Click on Seat, enter the preferred seat type, and click on

Min | ey ] MCO Address | Faree I:":rc:r:qu‘.‘ | secuiy |
+ Seal * heal + Assistance + Exira + Cther Service
Type Smoking Area preference Sest number Seat wish Passengsr Seqgment Seat count
; - = - - = o
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Alternatively, if the airline permits, you can display the seat map and choose the seats from there. To
display the seat map, click on the Seat Map icon on the flight segment.

h# B0 Fx-8 @& 210 2Ed &
Resporsible; NCE1AD350 € Queung: NCETADS50  Company: 14
w» Main A4 Name - Confact - Frequent flyer - Ticket arrangement - Mizcellaneous remarks - Recaived from

1 SMITH JOEN MR
2 ZMITH JANET HRS
+ [Itinerary

3 HKZ BA 303 T CDG ZE O0OS5JUL 07:40 LHR 05JUL 08:00 @
By ome m 302 Y LHR 4 20JUL 06:20 CDG 20JUL 08:25 @ B O
Insurance

» MCO
Billing/Mailing address 4co Siinatiailing sddress

In the Seat Map window, select the seats you want to request then click on Send.

2} Seatmap -- Web Page Dialog 7B
Seatmap TG 931 CDG BKK 12APROS5  Aircraft:

Show sests: Seat Passenger
Suitable for adult with infant 2 204 SMITH JONH MR

To be left vacant or offered last 4 20B SMITH JANET MRS

X

@ 1 15 20 25
8 e e o ] i 1 e 3 e Y

3 | (C10(E8D 00 0 03 - D T 0

Seat 208 (Available)

SMITH JONH MR

Meal Request

To request special meals click on the Services tab, then on Meal.

Select the type of meal from the drop-down list. Remember to select a passenger if the meal request
is not for all passengers in the PNR. Click on OK.

@
Main | Auita MCO |  Address Fare se'nentRems!ke |  Secuity | ég
* Seat @ * Assistance + Exra * Other Service
- Information Passerger Segment Alrine

© 2007 Amadeus s.a.s - All rights reserved Page 50 of 142



End of Transaction

When you have entered all the elements into your PNR, click on the link to enter a Received From
element, then click on OK.

The PNR record locator is displayed. Click on OK to close the window and return to the Open PNR
tab.

Main | Aumary | MCO | Address | Fareelemerts | Services |  Remarks | Secwity |

QW 28 g @

Received from: AGENCY 4BC  Responsbla: NCE1ADSS0  (ul = A
Main Add :Name - Contact - Frequant Thyer - Ticket arrangemant - MISCESanE0Us remarh s
1 3NITH JOHN HR

2 SHITH JANET HRS
APA 433 04 76 45 45
TK OK 30JAN HCE

+ Itinerary

; Selling Platform messages -- Web Page Dialog

B
e |GEnz@l [END OF TRANSACTION COMPLETE - XEHNO TRAINING

T Cueing
ification
o - Extra - Ciner services

Lallirerary remark - Miscelansous remark - Cogg
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Opening a PNR

Click on the Open tab to retrieve an existing PNR. Select the method you want to use to find your

PNR.
Mew | From pr-‘JﬁI Claim |

First name Office 1D NCE1A0850

= AirlineFrovider [nad In date Out cate

By acoount niamber

¢ cuslomer profile [T Active segmentonly [ Associated cross reference

__sena_|

For example, to retrieve a PNR by passenger name, enter the name and click on Send or press

Enter.
MNew | Fromprofiie | Open Claim |
Lasl name SMITH| First name Office I NCE1A0950
Sermce T rovider e Indate Out ciate

[T Active segmentonty [T Associated cross reference

If there are several PNRs for the name, a list is displayed. To open the PNR, select the name and
click on Send or press Enter, or double-click on the name.

More than one PAR found. Please select one from the list: [x]
Group or last name First name Record locator | Segment nformation
SHITH BANCEANG TAENEG AIR BA 342 H 01 SIP LHR NCE

A JANETHRS THEHND ﬂ» Ha 3L TERT
MITH JOHNMR THEHMD MIZ2 BA 321 MAY ***
i1 e hGEITE GOOTE TENIS Az o T J;;L NCE ORY

The PNR is displayed. You can now add or modify elements in the PNR.

Paire | Auilizry | [ el | Bdldrass | Fare elements | Services | Remarks | Security |

2 40 TEE W 2u FRE O
Check my trip
P Agent: DESU MCE  Responsible: NCE1 A0950 @& Queuing: MCE140950  Company: 14 Record locator: WxEHMND
w Main A Mame - Contact - Frecguent flyer - Ticket arrangement - Miscelansous remarks - Recaived from
1 SZMITH JOHN MR
Z SMITH JANET MRS
APA +33 04 76 45 45 45
TH 0K 30J4N NCELlA0950
w Itinerary

3 HEZ EA 305 Y CDG 2B O05/UL 07:40 LHR 050UL o0s:00 @ @ ‘o O
By om om 30z Y LHR 4 ZOJUL 06:20 cCpczodul os:zs @ @ v @D
Insurance
» MCO

Billing/Mailing address 4 Bilingtaiing address

Fare elements 4 Payment - Original payment - Yaidating carrier - Commission - Endorzement - Fare dizcount - Original issue - Extra - Queuing
option - Address verificstion

Services Add:Seat - hieal - Assistance - Exira - Cther services

Remarks Ao Accourting - Confidential remark - Invcicettinerary remark - Miscelaneous remadk - Corporate remark

Security Add Securty

-

-
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Printing or Copying a PNR

You can print or copy PNR information. You can print or copy information from the following areas:
PNR display

Air availability, timetable and schedule displays

Car availability: multiple availability and single availability display

Hotel availability: availability display, hotel lists and hotel rate or features

To print or copy a PNR display, click on the PNR Preview icon.

Man | Awdary | (=] | Addess | Fareelements |  Services | Remarks | Secusty |
® LE00 FEa ok 28 ABE a

Check my frip

P Agent: DESU NCE  Responsble: NCE1 40250 =} Queuing: NCE140950 Company: 14  Record lecator: WXEHNO
w» Main Add . MName - Contact - Frequent fiyar - Ticket arrangement - Mizcellansous remarks - Received from

1 SHITH JOHN HR

Z SMITH JANET MRS

APA +33 D4 76 45 45 45

TH OK S0JAN NCELAQS50
+ Itinerary

32 HEK2 BA 302 Y CDC 2B OSJUL 0%:40 LHROSIUL o200 @ @ g o

By ome e 302 Y LHR 4 20JUL 06:20 cpczodun o0e:25@ @ & O

The print/copy preview is displayed. By using the icons on the toolbar you can copy and paste the
information into a Word document or an email, or print to a local printer.

C Sranx >

P Agent : DGEU NCE Responsible: NCELAOSS0 CQuewing: NCELAOSS50 Company: 1A Record locator: TWEHNO

¥ Main
1 SMITH JOHN MR
2 SHITH JANET MRS
ADA +33 04 7€ 45 45 45
TE OK 30JAN NCELAOZS50
¥ Itinerary
3 AIR (e] HEZ Ba 303 Y CDGEZB 05JUL D07:40 LHE O5JUL 08:00 =AS-
L] AIR (e] HIZ DA 902 Y LHR 4 ZC0JUL O0G6:Z0 CDG ZOJUL 00:E5 -AS
Insurance
» uco
5 HCO FR *** 3IMAY/EUR3I2.00/*CAR HIRX/ACCOUNTING DATA /Pl
FE *M*NOT REFUNDAELE
FP CCAX371449635311004/0506
FT *FREE TOUR
Rddress
} Fare Elemants
» Services
Remarks

Security

b kEY
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Modifying a PNR
You can make modifications in an existing PNR. You can:

Rearrange elements
Modify elements

Cancel elements
Change PNR ownership

For example, to modify a line, select the line and click on the Modify icon or double-click on the line:

Main l Ay I Address Securiy [

© weror(@Ea ow 28 2Ra

Check my trip
P Agent: DGSLI NCE  Responsible: NCE1 A0S0 G: Quessng: NCE1AO350  Company: 1A Record locator: YXEHNO
w Main AddNsme - Contact - Fraquent Tiver - Facatvad from
1 SHITH JOHN HE
T AT T
APA +33 04 76 45

MCo | | Foredlements | Services | Remerks |

- Tickat arrangement - Mizcalianeous ramarks

wrosivn cs:00@ @ & @
cpezogm gs:25@ G & @

HKZ

BA
BA

CpG ZB OSJUL 07:40
LHR 4 20JUL D€:20

By

HREZ

The PNR maodification window is displayed. Enter the new details and click on Modify.

@ Modification window

4

0ld value:

Madification:

: APA +3304 TE 454545

+330497 4543 41

Passenger association:

Segment association:

Modify

To display the Cancel options, select the line and click on the down arrow to the right of the Cancel
icon. A pop-up menu allows you to select the type of cancellation you want to make. Click on Send.

® ww0o d@e on 28 2RE C
Check my frip
P Agerk: DGSU NCE  Responsible: NCE1ADSS0 @ Queuing: NCE140350  Company: 1A  Pecord bocator: YXEHNG
AL e = SR R T Armadeus Selling Platform - PNR Caneel x|
1l SHITH JOHN MR
2 SMITH JANET MRS (£ BNR cancel/delete window
APA 133 04 76 45 45 45
TE OR 30JAN NCElAO950 FEm
= Itinerary & {Cancel slemeni(s) - XE
3 HNZ B W3 ¥ 06 Nincrary - 10 L O
Ba owe oma 302 ¥ LER k O
Insurance L Cancel sedis) - SX
MCOo
’ Billing/Mailing address 1 . O Cancel security - ESX
w Fare elements 407 Fa U g Delete slementys) - DL t - Criginal =sue - Bxfra - Gueuing
ootion - Iul|
F¥ BA !
FP CCAX371445635311004,/0505 @ »—-i”d
- s SEH] - WG — Are i, =

SER HNZ NS2T BA CDGLHR /N /53

z B ”
Remarks 4
Security 4o

- Corifidential rems

When you have finished modifying the PNR, enter a Received From element and end transaction.
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If you want to ignore the PNR and discard your changes, click on the Ignore icon.

Man | Awdbaey | MCO | mdiess | Faeelemeres |  Services |  Remarks | Securty |
@ e exe oW 29 BR& -
Check my trip
¥ Agent: DGSU NCE  Responsble: NCE1A0350 & Queung: NCE140850  Company: 1A Record locator: YXEHRNO
w» Main Add Name - Contact - Frequent fiver - Tickel amangement - MisceSansous remarks - Received from

1 SHITH JOHN HE

Z SHITH JANET MRS

APA +33 04 76 45 45 45

TK OK 30JAN NCElAOSS0
« Itinerary

3 HEZ EA 303 T CDG ZE 0O5JUL 07:40 LER 05JUL o0s:00 @ @ E G
4 me EA 30z Y LER 4 20JUL 05:20 CDC 2ZOJUL 08:25 @ @ c O

Rebooking an Air Segment

To rebook an air segment, you must ensure you have a PNR present with at least one air segment
booked. You can:

= Rebook a single air segment

= Rebook multiple air segments
from the:

= PNRtab
= Air Tab PNR Summary area
From the PNR Tab

To rebook a single air segment, select the air segment that you want to rebook and click on the
Modify icon or double-click on the line.

& wonr@ze ou 2a ake o
hezk my trip

P Agent: DGSU NCE  Rasponsible: NCE1A0950 [=] Queuing: NCE140950 Company: 1A  Record locator: YXEHNO

w» Main Add:Name - Cortact - Freguert flyer - Tickel arrangement - Miscellaneous remarks - Recefved from

1l SHITH JOHN MR
2 SMITH JANET MRS
ADA #33 04 7€ 45 45 45
TK OE 30JAN NCElAOS50
w Itinerary

&3 HKZ BA 34, B A v 1 e T V=P 51 U vl U S -4 38 11 4144 A - S 10 L)
: gQ HKZ DA vz ¥ LHR 4 20JUL 06:20 CDG20JUL 03:25 9@ B \_—'
=
p MCO
Billing /Mailing address 4.0 Sling

The Modify Air Segment window is displayed. Enter the new flight information and click on Send.

£ Modify Air Segment d
’W' Passengers Seats I Statusiaction ] Tima |
From To Flight Class Dete Time: Fhight Class Date
| [ —~_18 &
4 LHR CDG  BA302 Y 20JuUL 08:20 25 JUL E
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If the rebook is successful, the air segment is updated and the PNR is redisplayed.

b | =
@ L4800 @Ha OWw 2419 DEg .
Chack my trip
» AgentDGSUNCE RespomﬁeNCElm [} qmmcamasu lepa'vf1A R.emrdlu:ahurY!(ENO
+ Main Add Mam ontact - Frecuent fhyer - Ticket arrangement - Misc COLES Fem - Received from
L EAITH JUHN MR
2 EMITH JANET MRS
APA +33 04 76 15 45 45
TK COFK 30JAN NCELAO3SS0
w [Itinerary

3 HEz __RBA 30 c B il ekl sacoo @ 0O L [ ]
HKZ B 302 Y LHR 4 25JUL 06:20 CDG25JUL ce:25@ O ‘g Q e

If the rebook is unsuccessful, the air segment in the Modify Air Segment window is highlighted with

this indicator: G

To rebook multiple air segments, click on the arrow to the right of the Modify icon and select Rebook
All Air Segments.

@ =AM M Te - W 28 &g
ﬁahookalmrs enls Check my trio
¥ Agent: DBSU NCE  Responsble: NCE1 0950 @ Queding: NCE1ADG50 ConSJ o YEric
w» Main Add ame - Contact - Frequent Tiyer - Tickel arrangement - Miscelansoig remar Recaived from
1 SHITH JOHHN MR
2 SHITH JANET HRS
APA #33 04 76 45 45 45
TE OK 20JAN NCELAODSSO
+ Itinerary

3 MKz BA 303 Y CDG ZE OSJUL 07:40 LHROSJUL os:00@ B & @

4 HEZ BA 302 Y LHR 4 25JUL os:20 cpe2siun os:2s@ @ & @
Insurance

The Modify Air Segment window is displayed. If the rebook request is the same for several segments,

for example, you want to change all flights from Y class to C class, enter the new class, click on 'I}
then click on Send.

&% Modify Air Segment = |
Rebook PESSENUETS | Seats | Stetus/Action | Tire: |

3 CDG LHR BA303 i SJUL 07:40
4 LHR CDG  Ba3iz ¥ Z5JUL 06,20

From  To  Fight  Class Date  Time Fight 77 Ciady Date
L { M |
U |
i
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If the rebook is a combination of information, for example, a change of class for one segment and a
change of date for another, enter the information in the appropriate fields for each segment and click
on Send.

£ Modify Air Segment A
Rebook Passengers | Sests Statlisfietion [ Time |

From To Flight Class Date Time

3 CDG LHR  BA303 hd SJUL 07:40
4 LHR COG  BA302 SE 25JUL 0620

From the Air Tab

When you rebook from the PNR Summary area in Air, you must ensure that the city pair and the new
booking class are the same for all segments.

1. Torebook from the PNR Summary area, display the availability for the date you want.

2. From the availability display, click on the class of service for the flight you want to
book.

3. From the PNR Summary area, select the air segment that you want to rebook.

4. Click on the Modify icon.

PIPIETRTRIZETTTSIIIXRIFIO]IB ]

March 2006 -

Avallakilite ] Timetable | Fiightinfarmaton | C_*_:IIIE‘r segments | SMTWTEFS

2 single I avallability Wednesday 02 August D6 EvS x1 1234

- i - 5 W 5678910n

AMADEUS AVAILABILITY - AN =* CDO CHARLES DE CAULLEFR 183WE024UG 0000 (3| @I A|'F[= 0 7 58101

Fhght Dep Tme Arr. Time T Dw S Typ P Classes 192021 222324 25
oFMos eV UR 0620 DG 0B:25 105 320 @ 39 CODIL Y9 B9 H K3 M9 RS L9 A0 H
s s April 2006

307 0 LHR  05:20 G 085S 1:05 320 @ WV ePEPe U7V BRI HIKI MIRIL M TWTF 15

iy S ST T L "
€O D9 23 Fl 03 Y9 59 B9 K9 HO T9 ToRbnes L

AF 2471 G LHR D640 DG 09:00 Lo 1 @ 91011 121314 18
¥ L9 R9 MS Q3 K9 U9 WIES AS N3 181718192021 22
aR 232425262726 20
LHE717 Mm  LHR 0545 06 09:10 1:25 320 @ ¥4 B4 M4 HA Q4 V4 W4 S 3
BD 1730 LR 05MS DG 0%:10 1:125 320 @ Y959 B9 K9 MIHO QI V9 GI WO T May 2006
N9 ES X9 SMIWTFS
BA 3 @ LHR 07:20 G 0940 1:20 321 @ ) (9 D219 UFYY BY HY KY MY RY 123456
V9 19 59 09 X9 L 78810111213
oF 3415 ke VIR 0720 DG 09:40 120 321 @ )X CODS I Y9 ED HY K9 M RS LY ;‘g;g;‘;;;g
A H0; Rk = 2303
Nor Seats 2 Passerger = Sell | Sell with oplio | Moty search | June 2006
SMTWTFS
123
4 567 8970
111213141516 17 =
PNR Al O o O
1 SMITH JOHN MR = e = . oo
2 SMITH JANET MRS
302 Y LHR 4 25JUL 06:20 DG 25iuL o0s:25 @ @ & @
L T DATE B
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The PNR Summary area displays the new booking class and airline and the PNR is automatically
updated with the new flight information.

[ Ad'0O" QEE Q' B P

1 SEITH JOHN MR g PR T P
z SHITH J, —_— —E'J—Q\___
&:_ E 4 HHZ BA 302 D LHR 4 2AUG 06:20 CDG 2auG oe:25 @ O O

T

Splitting a PNR

You must split a PNR when you modify an itinerary for one or more passengers. As the word split
implies, two separate PNRs are created the original, or parent PNR and the associate PNR.

The difference between a split PNR and a non-homogenous PNR is that a non-homogenous
condition is always temporary and is automatically resolved by the system at end of transaction.

Note: When you split a PNR, all passengers must have identical flight itineraries.

The Split icon is available from the toolbar only when your PNR has a record locator and includes
at least two passengers.

To split a PNR with only two passengers and with no passenger- or segment-associated PNR
elements, click on the Split PNR icon.

To split a PNR with more than two passengers, or when you need to split some PNR elements, click
on the arrow to the right of the Split PNR icon. A pop-up menu allows you to select the type of split
you want to make. Click on Send.

Main | Auslary | MZ0 | Addres | Farcelemerts |  Services | Remaks | Secwly |

® 'DO' FE@ oW 20 224 o
Check my frip
b Agent: 0GSU NeE Rssponslble NCE1 A0B50 & Queting: NcElADoso Company 1A Recond Tocatort ¥FTAU
» Main 404 Name i theer - Ticket arrangemant -
1 JONES MR
2 JONES MBS
3 PAUL BILLY 4 Amadeus Selling Platfol
AD +1 555 EEE 555 —
1K OK 31JAN NCE1A0S550 [ﬁ PNR split window
w Ilinerary Action:
t4 HR: Uk 7 ¥ mm Afesl ol e Ranices e O
bs mRs Uk 20 v 1ax 7fo07 ale v @

I Cther PNR elements

Billing/Mailing address v
Fare elements 4

Blinecyit

Services 40
Remarks
Security A0 S

The system displays the Split PNR window. Select the passenger or passengers to be split.

For elements that are not passenger or segment associated, you can choose from the drop-down
list of each element whether you want to duplicate the information for both parent and associate
PNRs (D), transfer the element to the associate PNR (A), or retain the element in the parent PNR

(P).

© 2007 Amadeus s.a.s - All rights reserved Page 58 of 142



Once you have made your selection, click on Send.

it | sugery | e A amad-us selling Platform -- Web Page Dia'~q x| Remarks | Secury | |
1 =
® A 28 2E& @
Check my trip
P Agent: DGSU NCE  Respansible: NCE1AF <5 VNETAL
w Maln Acd Name - Contact - Frequent iy :
A RSO E SR ™ Jones mRs (2)
2 JONES MRS - SR
3 PAUL BILLY FALLBLLY ()
AP +1 555 555 555 L N
TH O 31JAN HCE1AO9SD Elements to move (A}, retain (P} or duplicate (D)
« [Itinerary AP +1 555 555 555 1]
k4 EEZ TR 97 v ENTK OK 314N NCE1A0350 [ O
5 HE3 UA 20 ¥ L. O
Insurance
MCO
Billing/Mailing address <o Biling g
wint - Originad izsue - Fxdra - Cueung
remiark

The system displays a PNR for the name elements you have chosen to split. This PNR is temporarily
identified as the ‘Associate PNR'.

® 0o @g-Q@ QW 210 Da E

Check my trin
¥ agent: DGSU NCE  Responsible: NCE1 A0950 ator HKRRKEA
Last EQOT: 31JAN 1321
1 JONES MR
AP +L EEE EEE 555
TE O S1JAN NCELAOSS0
=TT EVR A O03AUG 07:00 Lixoiwe 03:56@ B & @

B oma om 20 T LiX 7 O078EP o07:00 JFRo7sEr 15:04@ @ &£ @
Insurance
MO
Billing/Mailing address 400 Sngnialing sddiess
Fare elements Zod Fayme ol payment - aliclating carrier - Commission - Cndorsament - Fare discount - Crignal issus - Exdra - Gueuing

verfication
stance . Extra - Other s
cnfidential remark - In'y

opion - Accre:
Services Jdcd Seal - Meal -
Remarks Add: Accountng
Security Aoy Securdy

VICES

Einerary remark - Miscelaneous remark - Corporate remark

To save the Associate PNR, click on the Received From link, provide the required information, then
click on the Save icon.

& (Bpo ww@ oW 29 204 ©
_ Creck my irin
ASSOCIATE PNR
~* fAgent: DGSU NCE  Responsble: NCE1A0950 & Queuing) MCE1A0950  Company: 14 Rescrd locator: KX
Last EOT: 31JAN 1321
Creabion: NCE1ADS50 48120G 310106
Spit: 14 YHFT4U 31J8N  DGSL NCE1ADSS0
v Maln Ady . Name - Condact - Freguent Tryer - Ticke! arrangement - Miscelansous remar
1 JONES HR
AP +1 E55 5EE BES
TH OK Z1JAN NCELAOSSO

« Itinerary
ANz HEL  UA $7 Y EWR A O3AUG 07:00 Lixoiwe 03:56 @ B & @
B om om 20 Y LAX 7 O72EP o07:00 JFRo72EP 15:04 @ @ &£ @
Insurance
MCO

Billing/Mailing address /0o 5

Fare elements <od Payment - O

amaling sddress
inal payment - Yaliclating carrier - Commession - Endorzement - Fare discount - Orginal issus - Cdra - Gueuing

fication
Services o tance - Extra - Other services
Remarks 400 rtineg - Confidential remark - Invoiceftinerary remark - Miscelaneous remark - Corporate remark
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Note: You are strongly advised to save and file the Associate PNR before making any changes to it.

Once you have saved the Associate PNR, the original PNR is displayed with the temporary identifier
‘Parent PNR’.

® HR Oy 20 2RE -

Check my trip

¥ Agert: DGSU NCE  Rasponsible: NCE140950
Last EOT: 31JAN 13121
Creation: NCE1ADS50 4812DG 310106
Spit; 1A YXFUPK 31JAN  DGSU NCE1A0S50
« Main Ady :MName - Cortact - Frequert flver - Ticket arrangement - b
1 JONES HRES
Z PAUL BILLY
AP 41 555 E55 555
TR OF 31JAN NCElAOS50

Queuing: NCE140950  Company; 14 Recgef locakor; YHFT4U

scellaneous remarks - Recetved from

w» Ttinerary
3 mz Uh 97 Y EWR A 03AUG 07:00 Laxodave 02:5¢@ @ & @
4 HKZ UA 20 Y Lax 7 07sEP ov:o0 JFKovsir 1s:04 @ @ & @
Insurance
MCOo
Billing/Mailing address =
Fare elements Ads Payment - Commission - Endoesement - Fare discount - Original ssue < Exira - Queving

To save the Parent PNR, again click on Received From and then the Save icon.

E @0' FEQ oW 28 R4 G

Check my trip
PARENT PR
* fgert:DGSU NCE Responsbie: NCE140950 (& Queuing: NCE140850  Company: 1A  Record locator: YAFTAU
Last EOT: 31JAN 1321
Creation: NCE1A0350 4812DG 310108
Spit: 14 YNFUPY 31JAN DGSU NCE1A0S50
w» Maln AddMame - Contact - Frequert flyer - Ticket arrangement - Miscellaneous rema
1 JONEZ NES
2 PAUL BILLY
AP +1 555 E55 555
IK 0K 31JAN NCE1AO950
w [Itinerary
E= T 1Y 97 ¥ EWR A 03AUG 07:00 LA ozaUc n3:-se @ @ g O
$4 iz Uh 20 ¥ LAX 7 O7SEP 07:00 JFRO78EF 15:04 @ @ g O
mimizaion - Endorsemean re olis t - Criggirsal 4 GeLing

 remark - Miscellaneous remark - Corporate remark

The system displays a window containing an end of transaction message followed by a record locator
for both Parent and Associate PNRs.

i B FEa Ol 29 Zed 8
Check my trip
PAREMT PHR
¥ Received from: DG Agent: DGSU WCE  Responsible: NCE1A0350 =1 Queuing: NCE140350  Company: 14  Record locator: *XFT40
Last EQT: 31JAM 13:21
Creation: MCE140950 48120G 310106
Split: 14 YHFUPX 31JAM  DGESU MCE1A0950
w» Main Add Mame - Cont
1 JONES MES
2 PAUL BILLY |Genera|: EMD OF TRAMSACTION COMPLETE - YXFT4L SP-YHFLIPX
AP +1 555 555 5
TE OE 31.AN HCE]
w Itinerary

3 Selling Platform messages -- Web Page Dialog 1'

2 HEZ UL

Zyome m zo Y naX 7 o7sEr o700 JrRo7sER 1504 @ @ o
Insurance
MCO
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Placing a PNR on a Queue

Once you have opened a PNR, you can place a PNR on a queue by clicking on the Place On Queue
icon.

The system displays a window for you to enter the queue details. Click on Send or press Enter to end
transaction and place the PNR on the queue.

® wwno @@ ol ga)aRe -
Check my trip
P Agent: DGSU NCE  Responsible: NCE1 AD950 & Queting: NCE140950 Company: 14  Record locator: YXEHNO
w Main Add Name - Cortact - Fraguent flyer - Ticket arrangemant - Mecellaneous remarks - Recaivad from
J
; gig J::“:t‘ut -'aQueue options -- Web Page Dialog ﬂ

APA 133 04 78 4f .
©1 Queue options: place on queue d
TH 0K 30JAN NCE a B

Category Date Range Office D

2y

Billing/Mailing addres

Fare el s A ‘ Extra - Gueuing

Com

The confirmation message and the PNR record locator are displayed. Click on OK to close the
message window.

® LEbo FHQ Ol 29 B4 A
Check my trip
P Agent:DGSL NCE  Responshle: NCE1AMGSD &9 Quausng: NCE1809S0  Compary: 14  Record ncator: YXEHNO
w Maln Aoy Name - Contact - Fraguent fiver - Ticket arrangemen collansous remarks - Recaived from
1 ZMITH JOHN HR
2 EHITH JANET MR2
APA #3233 04 76 45 45 45

s 7 Sellng Platform messages — Web PageDialog
g - x
~ Ttioerary . Selling Pltorm messages — Web Page Dialog x|
'3 mRz Ea ||General |ONQUEUE- YXEHNG
4 HEZ EBR
Insurance
» MCO
Billing,/Mailing add; - e o
p Fareelements A44q . Paymenl - Criginal payment - Validalng carrier - Commission - Endorssment - Fare dizcount - Original fssue - Extra - Guewng

option - Acdress veriticotior
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Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quickpaths that

will enable you to find the cryptic entries most useful in the Air Area.

Topic Help Quickpath
Generic PNR inddex HE PNR

PNR name element HE PNR NAM
PNR contact element HE PNR PHO
Multiple PNR entries HE PNR MUL
Recived from element HE PNR REC
Ticketing HE TK

Ending transactions HE PNR END
Ignoting transactions HE PNR IGN

Service elements

HE PNR OSI or HE PNR SSR

Remarks HE PNR REM
Frequent flyer HE PNR FRE
Retrieving PNR information HE PNR RET
Claims HE PNR CLM
Copying PNRs HE PNR COP
Splitting PNRs HE PNR SPL

For a step-by-step procedure on PNR split, en

ter HE STEPS, GP PN3.

Cancelling or deleting PNRs HE PNR CAN
Modifying PNRs HE PNR CHA
Rebooking PNRs HE PNR REB
PNR history HE PNR HIS

Seating arrangements HE PNR SEA
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Chapter 6
Amadeus Queues

henu

Count | Stant | Planner |h.-'|easage| Print | Bounce | SMTWTEFS
E Queue Count d 1 9304
- 567689101
Queue Category Office/Corporate ID Show I &l existing 121314151617 18
I | By sign associstion 192021 222324 25
(e | 2827 28
_ Send |
March 2006

Every office has its own queue bank. Amadeus Queues can be used as a storage facility for
PNRs requiring further action. They can also be used to receive and send messages from
providers regarding the status of booked segments or special requests.

Amadeus allows a total of 60 queues per office ID. In addition to system-defined queues that
are used to identify specific actions (for example, schedule changes or expired ticket time
limits), you can create additional queues for your own personal use.

Click on the Queue tab to work with Amadeus Queues.

~oEA T oA T F P

Queue Count

The Queue Count feature allows you to display a list of queues in your office and the number
of items on each queue. You can display a specific queue only, all active queues, or all
existing queues. You can also display only those queues associated to your agent sign.

To display all active queues in your office, click on Send without filling in any fields.

GueusiCategorviDate ranoe
> Gweue 0
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Showe
"' By sign associstion

To begin working with a queue from the queue count display, select the queue and click on
the Start Selected Queue icon.
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Queue Start

You can also start a queue by clicking on the Start tab and entering the queue number. Click on

Send.

PITE@TE€TETal

Category Date range

)
B

Court F'Ianner [meszane| Print | Bounce |
4

EAREEAN

OfficeiCorporate I0

When you display a PNR from a queue you are back to the PNR tab and the display has two

toolbars.
The toolbar placed higher on the page is related to the PNR; the one placed lower down to
the queue.
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Queue Message

Queue 97 in your office is used to send and receive messages.

To send a message, click on the Message tab. Enter the message text and the details of where you
want to send the message. To send a message to multiple addresses, click on the list icon. Click on
Send.

Plolelzxlalll®]@]9 [
CDLnt| Start |Planner Print |Elounce|
o |

ﬁ Create message

Please advize whenthe service NCE-AGA will resume.

Category Date range OfficeiCarporate 1D

Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help
quickpaths that will enable you to find the cryptic entries most frequently used when working
with Queues.

Topic Help Quickpath
Starting or displaying queues HE QUEUES STR
Deleting or ignoring PNRs in queues HE QUEUES NXT
Exiting queues HE QUEUES NXT
Delaying a PNR in queue HE QUEUES EXT
Deleting queues HE QUEUES DEL
Adding queues HE QUEUES ADD
Queue nicknames HE QUEUES NIC
Queue counts HE QUEUES COU
Placing PNRs and messages in queues HE QUEUES PLA
Removing PNRs and messages from queues HE QUEUES REM
Printing queues HE QUEUES PRI
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Chapter 7
Amadeus Fares and Pricing

There are several features for Amadeus Fares and Pricing. You can look at fare displays, price a
PNR in several ways, and create TSTs (Transitional Stored tickets). If it is available in your office, you
can use Amadeus Value Pricer to display itinerary and price recommendations.

Click on the Fare tab to work with Amadeus Fares and Pricing.

Fare Display ] Informative Pricing | Price PNR | Value Pricer | e | Historical |

@ Fare - City pair quote gﬂ '.d
Public Unitares Corporate
3 r
From To Date Return date Airlines Class
= 2
L¥
¥ Shopper fist | send

Fare Display

Click on the Fare Display tab to display fares for a city pair.

Enter the city pair. As the distribution system stores many fares, you are advised to display the full
options window and refine your request to show exactly the type of fare you are looking for. Click on

Send.
. = =
DI @€ T slalZla]| [ F]
Fare display [Dnformative pricing | Price PHRE | walue Pricer | TST | Histarical |
@ Fare - City pair quote gﬂd
Public Unifares Corporate
v |
From 0 Date Reeturn date Ajrlines Clasz
Reguest type [T commen fares [~ One way
Penalty restrictions v = Currency select [T aAddtaxes ™ Return
General restrictions Currency convert ™ withhold taxes Cakin

P
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Here is the list of fares for the above request. To display the fare note, click on the fare basis.

Fare Dispay ] nfarmative Fricing | Price PNR Value Pricer | TST | Histarical |
 Fare - Single City-Pair Quote NCE-MEX HEBB SO 8
ALSO SEE NCETLE TAK MaY AFFL'Y

4 SURCHS May’ APPLY-CH RULE

AT AF Al MM C5 CO 0L DY D2 FL FF FR FO GX 33
il JDoJn LL RY RY R3 5P TX UK U2 VE VK VAN XF XS YC
IH 2D 2L BQ TA 9B 9G

ROE C.837469 UP TO 1.00 EUR

230CTOE*230CTOE/ MCEMEX JINSF ; AT/ TPM .../ MPM 7304 J -
| Faebasis | OW(BLR] | RTCEUR] | B | Fen Dstes | Days 82 [ mn | max laL|F R
S$310CT
Avarerr 470 @ nurF FiaaeR 13 su 94 LH R
y L . S310CT
AN 470 O HEF BT 7 S0 @4 uAa R
w S5 @ nrF 53100 14 7 AL MX L3
NPELIFRY 205 @ MWRF §310CT 5 ] 7 1% MY R
WHIZFRWY 510 @ nNRF $310CT U 12 LH R
VERIIFRYY 10 i NRF 0T i =] 12¢ UA R
_K54P30 520 @ nNRF S15DEC 5] =l i as M
LKEBAF1D 520 D NRF $15DEC 10 10 4 aa M
& yrapoaw 520 @ nNmF ? : giﬁ; @ | su | mjco |R
F A i ~ §150EC i e PR e L

Here is the Fare Notes window. Click on any of the section headings at the top of the window to
display a particular section of the note. Close the Fare Notes window to return to the fare display.

a Fare notes -- Weh Page Dialog

&
@ Fare notes N@bw

RULE APPLICATION( IR ST LAY ) Max STAY |SEAZONE | SALES RESTRICT | ADWAMCE RES | ELT APPLICATICH
| CHLD DISCOUNTS | CMOUCTCOR | AGTS DISCOLMTE | OTHER DISCOUNTS | STOPCWERS | TRANSFERS
| EURCHARGES | TKT EMDORSEMENT | PEMALTIES | COMBIRABILITY | HIGHER INTERMEDIATE | |

Fare class; WKRCFRW Tariff, 27 Rule; Wds0 Booking class: W Passenger type; ADT-ADULT
Met amaount: Public: amaurnt: Publizher:
Fare type: XPF-INSTAHT PURCHASE

RULE APPLICATION
PEX FROM FROM EUEROPE TO MEXICO AND CEMTRAL AMNERICA.
APPLICATION
AREL
THEZE FALRES APPLY
FROM EUROPE TO MEXICO/CEMTRAL AMERICA.
CLASS OF SERVICE
THESE FARES APPLY FOR ECONOMY CLASS SERVICE.
TYPES OF TRANSPORTATION
FARES GOVEEMED BEY THIS FULE CAN BE USED TO CREATE
EOUND-TRIFP/OPEN-JAW JOURMEYS.
FARES ONLY APPLY IF PURCHASED EEFORE DEPARTULE.
CAPACITY LIMITATIONME
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Pricing a PNR

There are two ways in which you can price a PNR. You can price an itinerary from the PNR area by
clicking on the Price Itinerary icon.

PI@IE [ R alll X[ s]ad O] B

main | Avcciiary [ MCD ] Address | Fare elements | Services | Femarks | Securky [
® B FE Q- 28 2248 0
Responsible: NCE1ADSS0 & Queung: NCETAUSSD  Company: 14
» Main Add: Mame - Contact - Frequent flyer - Ticket arrangement - Miscelansous remarks - Re: ad from
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5 HEZ LH 453 ¥ LA E ZFJun ile:ls Nuc £sJUN 1z:z0 @ [c] E O
e mRz 1M 4les Y MUC 2 28JUN 13:00 NCE 280N 14:30 @ O e O

You can also click on the Price PNR tab from the Fares and Pricing area. The pricing methods are
displayed in a drop-down list. The flight segments are displayed on the screen.
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&il 4

Lowest avaiable fare

Coarporate
Lovwwest possible fare

From To Date  Aine Class Farebasis  Stop.  Transf, Bresk Turn.

SMTHTOMMR | ADT [ NCE  FRA 10UN. LH e r O r mil
SIITH TAMMY o B FRA | LAX U LH Y | O [ | O O
RS =
LAY  MUC 27N LH b — C |m| O |
[l's MCE PRI IR PH - - | | I~ i
£ 3]

¥ Creste TST Send I

You can choose from several PNR pricing methods.

PNR Pricing Description

Method Rebooks the
Class
Price Itinerary Prices the class as booked in the PNR. No

Lowest Possible Displays the lowest possible fare for the airline and | No
Fare itinerary, even if it is not available. A system
message informs you if the fare is available or not.
If the fare is available, choose the Rebook With
Lowest Fare function to rebook in the correct
classes.

Lowest Available | Displays the lowest available fare for the airline and | No
Fare itinerary. If the fare is available, choose the rebook
option in the correct classes.
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Choose the pricing method and any other options. Price itinerary allows you to create a TST. Ensure
that the Create TST check box is selected to save the TST. Click on Send.

Historical |

&il 4

Informative Pricing | Price PNR | Value Pricer | TST

P Uk Corporate
v [
Passenger name Type From To Date  Arline Class Fare basis Stop. Transf. Break Turn.
SWITH TOM MR ADT B NCE  FRA 1JUN  LH m r O O O =
"I_ﬂ_:'_f“' TAMMY ADT = FR&  LAX {JUIN LH m r - - -
L MLIC LH C O O O O
(¥ MEE 1 H I | = = (i
Ly

(_ send )
¥ create TST
=

If there is more than one fare for the itinerary chosen, choose the fare you want and click on Price. If
you want to see the ticket image before that, click on Display Details.

Fare Display | Inforrmative Pricing | Price PNR | Value Pricer ] T8T | Historical |
@ Fare - Price PNR - Select fares from the list to display the pricing summary or ticket image. Ei} @
# Fare basis Discount | Passengers Fare | Tax
01 YR ADT 1-2 b@ ELUR 4645 42 :
02 YFLEXE+Y1LUSWY ADT 1-2 @ EUR 4791 .02 o
roo3 Y+YR ADT 12 vE] EUR 534118 ¥
gp———

C rrice ) Display details

If there is more than one passenger, you first need to select which ticket image you want to display
from a list. Select the passenger and click on Display Details.

The ticket image for the fare is displayed.

Fare Display | Informative Pricing | Price PHRE Walue Pricer TST | Histarical |
& Fare - Price PNR Eil &)
Passengers Infarmation -
ShITH TCOM MR LAST TICKET DATE 4 JUR2006
Cities Carrier  Flight Class Date Time Fare hasis Tkt designatar M¥B  MNVA  Baggage
MCE TRA, Ll 4142 W 1dI 0735 YR PC
¥ FRALAK LH 456 As 1Jd0 10:05 YR PC
L& MUC LH 453 Y 271U 1615 YR PC
¥ MUC NCE LH 4145 A 28IUM 1300 bl PC
Fare Fare Calculation
EUR 4207 .00 MCE LH HFRA LH LaX M2511 73LH XMUC LH MCE M2511 73MUCS023 46EMD
Taxes ROED 537469
EUR 7.57 QX HF LAY 450
EUR 160.00 %G
EUR 3.92FR
EUR 7 45FR
EUR 22.56 RA
EUR 13.08 DE
EUR 4.11 %C
EUR 11.92 U5
EUR 11.92 U5
EUR 4.11 XA
ELUR 5.75 XY
EUR 2.05 &Y
EUR 3.70 XF =
bl
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To return to the previous screen to select another passenger click on the Back to Input icon.

Fare Display | Infarmative Pricing | Frice PNR | Yalue Pricer | TST I Histaricz :
% Fare - Price PAR E’!‘ -®
A

Passengers ’ Information
SMITH TOM MR |LAST TICKET DATE 1JUN2008
P P T Pl P e e E e S e e e N Y Y v

Return to your PNR and add any final information.

Here is an example of pricing the same PNR with the Lowest Available Fare option.

Fare Display | Informative Pricing || PricePhR | vaweprcer | 18T | Histarical |
@ Fare - Price PNR - Select one passenger from the list to display ticket image @
| Passenger name | Type | Fare(EUR) | Tax(EUR) | Total amourt (EUR) | Information
ShITH TOM bR ADT 355.00 23514 G46.14
SHITH TAMMY MRS AL S YaH 14 Ak 14
Tatals 776.00 516.28 1292 28

Display details

The system displays the lowest available fare for the airline and the itinerary.

To display the ticket image of the lowest available fare, select the passenger and click on Display
Details.

Fare Display | Infarmative Pricing | Price PNR I Value Pricer | TST Historical [

e TIET T Type | Fars (EUR)
388.00

Tax (EUR) ' [gtormation
25814

© 2007 Amadeus s.a.s - All rights reserved Page 70 of 142



The ticket image shows the lowest available fare (no longer in Y class but in W class).

Fare Display | Infarmative Pricing | Price PMR | Value Pricer | TST | Histarical |
@ Fare - Price PNR gﬂ @
Paszengers Information -
SITH TOR MR LAST TICKET DATE 9APR2006
Cities Cartier  Flight Class Drate Time Fare basis Tkt designator MYE I Bagoage
MCE FRA LH 4143 w TJdUM 0735 WHRCFRW 10DEC  10CEC PC
¥ FRALSX LH 436 W TdUN 1005 WHRCFRWY 10DEC  10CEC PC
LA MUC LH 453 W EE N T I = WWHRCE R 27JUR 274r PC
X hUC NCE LH 4145 W 28JUr 1300 WWHRCFRW 28JUN 25400 PC
Fare Fare Calculation
EUR 333 .00 MCE LH XFRA LH LAK231 £5LH XadUC LH MCE231 SSMUC4E3 30END ROED.S37T469
Taxes HFLAX 450
EUR 7.57 G
EUR 160.00 ¥
EUR 382 FR
FIIR 7 45FR
EUR 2256 R4
EUR 13.05 DE
EUR 411 %'C
EUR 11 .92 U=
EUR 11 .92 U=S
EUR 4.11 ¥4
EUR 5.75 ¥
EUR 2.05 &Y
EUR 3.70 XF
i

AQ'DO CHEC

L sl TE O B osme w4143 ¥ MCE 1 1JUN 07:35 FRA 1JUN 09:15 @
z EMITH TAMMY NES =

4 HEz LH 456 Y FRA 1 1JUN 10:05 LAX 1JUN 1z:35 @

2 cme w 453 ¥ LAX B 27JUN 16:15 MUC 28JUN 12:30 @

= . = e e

e TIr PRET-

TST (Transitional Stored Tickets)

A TST is a record containing all the ticketing information attached to a PNR. The distribution system
automatically takes information about the fare and the ticket and creates the TST. More than one TST
can exist per passenger or PNR and Amadeus assigns numbers to the TSTs.

To work with TSTs, you must be working in a PNR. If a TST has already been created and an end of
transaction has been made on the PNR, the PNR header includes the transitional stored ticket (TST)
indicator.

PI@TEI2TalllISIITRIZ]®
Main | Awdtiary | MCo | Address | Fereelemerts | Services | Remarks |  Security |
® & ER O 28 @l

b Agent: DGSU NCE  Responsible: NCE1A0950 & Queuing: NCE1A ompany: 14 Record locator: ZEFZAW
w Main AddName - Contact - Fregquent flyer - Ticket arrangement - Miscelaneous remarks - Recaived from
1 SMITH TOM MR
2 SMITH TAMMY MRS
AP +33 04 56 45 46 47
TK OK O6APR NCElAOSS50
w Itinerary

3 HRz LH 4143 Y HNCE 1 OLJUN 07:35 FRraolyvw o0s:15@ @ © @
2y ome 456 Y PFRA 1 COLJUN 10:05 LaXoO1JUN 12:35@ @ & @
%5 HRz LH 451 Y LAX B 277UN ls:40 Frazetuw 14:15@ @ Y @
Fc mmz 1m 4126 Y FRA 1 200UN 15:25 NCE 28JUN 17:05 @ @ e O

Insurance
MCO

Billing/Mailing address
Fare elements 400
of

B - Commizsion - Endorsemant - Fare discount - Original issue - Extra - Guel

Services Ad
Remarks -
Security A4
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To display a TST you can either click on the TST indicator in the PNR header, or click on the TST tab
from the Fares and Pricing area. To display an existing TST, click on Send.

PlIlole|lslalll|l|& | FI|&I| 2

Fare Display | Infarmative Pricing | Price PNR | waue Pricer | TST | Historical |
%2 mantenance Sl 3

= Open
* e TST number:

If there is only one TST, it is displayed. If there is more than one TST for different passenger types or
segments, the system displays a list. Select a TST and click on Send.
Here is an example of a TST. It has been automatically priced.

zl
& rs1 &il & 4
1T 1 | cChange Loe. sign date NCE1ADSS0DGHAPR | Type | | OrigDest MCENCE | Thttype | vl carrier

Last date to ticket  01JUNOG Passenger 1 SMITHTO hif -

# Stop. City  Carrier Flight Class Dste Time  Status Fare hasis Tkt Desig. MYB P Baggage

Fo

1| © MCE LH 4145 o AU 07:35 Ok R P

2y X FRA& LH 456 il AdUM 10:05 OK VR P

& el L& LH 451 hs 27U A8:40 Ok R P

4 X FRA& LH 4136 Y 28JUN 15:25 O R P

MCE
Base fare  EUR |4207.00 Marmal lzsus(F) ﬁt
Equivalent Biankers rate |
Taxes EUR (260092
Total EUR |4457.92 Net Fare |
COmmiSion Tour code
Form of payment
Fars Calcuktion MCE LH XFRA LH LAX M2511 730LH XFRA LH MCE M2511 73MUCS023 46END ROED 837469 XF LAKA S
Endorsements ! Restrictionz
Payment restrictions
Original izsuein exchange
[ update J | Delete J [Exchange J | Service Fee ]

Creating a Manual TST

It is easy to creating a manual TST.

Create your PNR. Book the flights and enter the passenger details. Click on the Fare tab, then on the
TST tab. Select New and click on Send.

PI@ € & alZ a3 @ v 518

Fare Display i Infarmative Pricing | Price PNR | Walue Pricer | T8T | Historical |

@ Maintenance Eii é

Cf I For allinfants

* Lipdate L] Inciuding open return ™! For all adults and children .
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The TST window is displayed with the itinerary and passenger details filled in.

3 TST - Web Page Dialog |
& 157 Sil 4 ? )
TET 1 Change | Loc, sion, sate NCE140800 AA/3AUG | Type M | Origidest NCENCE | THTiype |  Walid carrier
Last date to ticket | Paszenger 1 SMITHTOM MR
# Stop.  City  Carrier Flight Class Date Time Status Fare basis THT desig. MYE P Baggage
[
1 ] MCE LH 4143 54 10CT 0735
z 0 FRA LH 4356 (=4 10CT 10005
3 0 Lax oL B553 (4 F10CT 15:35
4 O oG oL 8640 fg THOY 12:35
MCE
Base fare Hormal issuscF) B
Equivalent Banker's rate |
Taxes
Total Met fare | |
Commission Tour code
Form of paymert
Fare calculation [=]
I Build =
Endorsemerts [ restrictions
Paymert restrictions
Original issuein exchange
[ Update | [Updala'segmenisi [ Delete | [ Exchange | | Create MCO |

Enter the details of the fare in the white fields. To enter the same fare basis on each line, enter the

fare basis in the top line and click on the arrow icon.

Drst

=

ST 1| Change Locsigndsle  NCE1A0S500GRAPR | Type M | OrigDest NCENCE | Titype |  Valid, carrier
Last date to ticket Passenger 1 MATTHEVWS/MBEN MR
# Stop. Cly Carrier Flight Class  Date Tine Stalus  Fare basis Tit Desig. NVB NVA  Baggage
S (),
1 0  NCE KL 1260 T sun os10 okf yRiFR ) | 20
2 AMS KL 1283 T 15WN o710 ok \[YRTFR J 20
NCE g
Enter the fare before taxes (the base fare).
1 0O  NCE KL 1260 T SJUN 0810 oK
2 0 AMS KL 1263 i 154U 07:10 oK
NCE
Base Gre 708.00 Noghal lssueF)  [»
Eqquivalent Barkers rate
Taxes
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Display tax information by country, click on the Display Tax icon. Enter a country and click on Send.

<3 TST -- Web Page Dialog

i =t
@ 5T gﬁ ? Q]

ST 1| Change Loc,sign, date  NCE1ADSO0 AAGAUG | Type M | Orighest NCENCE  |TKTtype | Valare@mier
Lat date to tickst Passendsr 1 SMITHTOM MR -
# Stop City  Carrier Flight Clas= Date Time Status Fare basis TKT desig MYE PSR Baggage
[ [ I I b
o NCE LH 4143 ¢ 43 Tax information -- Web Page Dialog b x|
2 0 FR& LH 46 ¢ Tax information sl=lEaB] 4
3 O  1ax DL @553 ¢  sena D)
4 0O ChG oL G540 4 Information
HCE * TANES COLLECTABLE OM TICKET =
CODE AMGUNT
Base fare ELUR |TO35 Morrr 1. AWIATOMN CRALE T AR PR ARISHLE
o holerk 2 FISCAL TaX FR ELIR 4 57
S 3. FRENCH AIRPORT TAX FR 4ARISELE
o ETET 4 4AT ADUUSTMENT TAX LIl v ARIABLE
— 5. PASSENGER SERVICE CHARGE INTERMATIONAL G WARIABLE
Commission DOMESTIC Gy
ALV ---= SEE FOMNPSCFR =-em
PR AR £. SOLIDARITY TAX EFFECTIVE 01JULOG IT YARIABLE
I~ Buid ---= SEE FQMTAMAZ = =
Endorsements [ restrictions

Payment restrictions

Criginsl izsuein exchange

| Update ] [Update-segmentsj [ Delete ] [Exchange_] | Create MCO J

To add taxes, click on the Tax Breakdown icon.

Base fare 708.00 Normal Issue(F) -

Equivalert _—~r—Baglers rate

Taxes kr= _)

Enter the taxes and click on OK.

a List of taxes -- Web Page Dialog | EI

@ Taxzes ;ﬂ

&# Currency Amount Code Type Paid =«

1 EUR 7.33 (ur s AP r

2 ELR 3.93 FR SE N

3 EUR £.45 FR IT [

4 ELR 11 .85 R DF O

5 ELR 1.00 WY ML C

B C

7 r

8 r

3 C

10 C =
[ OK l |' Cancel I
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The taxes are entered and the total fare is calculated. Click on Update.

Base fare /

70800 N, |Mormal Issue(F) -

Equivalent

Darkers rate |

Taxes

EUR

3059

Total

738.59 [

MNet Fare | |

%Inn o

Tour ci

Form of payment

Fare Calculation

Endorsements / Restrictions

Payment restrictions

Original issuedn exchange

To create a fare calculation line, click on the Fare Calculation Outline icon. An outline in the Fare

(| update ! ) Delete |

Calculation field is added. Enter the appropriate fare calculation in the outline.

Loc.signdste  NCE1ADISODG3APR | Type M | OrigDest NCENCE | THiype |  Yakd. camier
Passenger 1 MATTHEWS/BEN MR
Flight  Class Date Time Status  Fare basis Tkt Desig. NVE N4 Baggage
1280 T SN 0B1D  OK |YRIFR
1263 T 150N 0740 OK |YRTFR
Mormal lssue(F) '
Bankers rate |
r Net Fare |
Tour code
< NCEKL AMS Q5.00 410,63 KL NCE G5.00 410 53NUC 531 26 END ROED 552344 ey
ne
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When the TST is complete, click on Update. Here is a completed manual TST. Notice that the pricing
indicator is M for manual.

B 157—webragepiabg ]
Biai €498

TST 1| Change | Lo, sion, date NCE1ADS00 A43AUG | Typef M) Origiest NCENCE | TWTtype | alid carrier
Last date to ticket | Passenger 1 smITHTOM MR B
# Stop. City  Carrier Flight Class Date Time Status Fare basis THT desig. rvVE Pl Bagoage
[
1 © NCE LH 4143 C 10CT 0735 R
2 o FR.& LH 4356 < 10CT 10:035 CR
3y O Lax DL 83553 (= 31OCT 1535 CRWE
4 O CDG DL 8640 < 1MNON 12:35 CRWE
MNCE
Baze fare EUR 7088 MNormal issue(F) %
Equivalent Barker's rate |
Taxes EUR |226.09
Totsl EUR [7314.09 Met fare [ |
Commission Tour code
Form of paymert |
Fare calculation
™ Build
Endorsemerts f restrictions [Fare calculaton]
Payment restrictions
CQriginal issuein exchange
[ Update J [Update-segmenlsj [ Delete ] | Exchangej | Create MCO ]

Return to your PNR and add any final information.
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Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quickpaths that
will enable you to find the cryptic entries most frequently used when working with fares and pricing.

Topic Help Quickpath
Generic information on fares and pricing HE FARES

HE FARE CUR
Information on currencies and rates of exchange
Mileage information HE FARE CAL
Pricing itineraries HE FARE PRI
Informative pricing HE FARE INF
Displaying fares HE FARE DIS
Booking codes HE FARE BOO
Routing information HE FARE ROU
Best buy information HE FARE BES
Value pricer HE FARE VAL
Fare discount elements HE FARE DSC
Fare request type codes HE FARE REQ
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Chapter 8
Ticketing and Printing Documents

You can print tickets, issue e-tickets, and print itineraries and invoices. Certain markets can also

print boarding passes.
When your PNR is complete and you are ready to print a document, click on the Document Print tab:

Maintenance |

(=2 il

Sales reports

Follow up |

Issuing

@ Issuing
Select document to issus: [ Ticket [ Edicket [ Edticket receipt [ Invoice r ftinerary

[~ moo
[ Redisplay PNR | Issue

Printing a Ticket
The Issuing tab is displayed by default.

Maintenance |

&

Fallow up | Sales repors

l inerary

£} 1ssuing

Select document to issus: W

™ mco
[
" Redisplay PRR | Issue

et [T Eficket [ Eficketreceipt [ Invoice
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The Tickets and Documents area now includes four main sub-tabs:

All documents can now be issued from a single tab at the same time: paper tickets or e-

Issuing
Etickets, e- ticket receipts, Miscellaneous Charge Orders, Invoices, Insurance Certificates
and Itineraries. Shortcuts to Tickets and Documents are available from the PNR or PNR
Summary area. An option to redisplay the PNR after issuing a document is available.
Issuing options can be customized and saved.

Follow-up Validate, cancel or refund documents

Sales reports Generate and check sales reports

Maintenance

Perform ticket printer maintenance, document bank and stock management, ticket

delivery mechanism and print queue functions

Pl e |laxzlall
lssuing |
@Issu‘ng

Select documert toissus: [ Ticket W Edicket ¥ E—tl

M Invaice

V¥ wco
w E-ticket Options  |Display TST...
* E-ticket receipt Oiptinns | Brevie
¥ MCo Options  |Display T2M..
Select MCO Remaote offize ID
DPR name -

¥ Invoice Options | Fare options | Freview...

Type (MY =
¥ Hinerary Options | Preview...

Type 1BP -

@1 & 19

g1 ®

Maintetance

= e

Follow up | Sales reports |

i inerary

[~ Redisplay PNR Issue

[ walidate without izsuing

Cl@[E€I2[alll 89 B[@] 7|
Main | Auxiliary | Adire | Fareslements | Services Remarks [ Securty |
© H OO BB €@ Ol -8 B8 E
Responsile: NCEA12210 &  Company: 1A Tssue tickets and documents
viain OB X F v A& o to Issuing input screen
1 HADDOCK ARCHIBALD CPT
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Issuing Documents

Prior to issuing documents, the user can set issuing options for documents based on Office Profile
indicators. Issuing options can be set per document from a drop-down list of corresponding controls.

5 Issuing
Select document toissues [ Ticket [ E-ticket

W mico

~ Eticket receiy Seqgments seleckion
Select TST

¥ MCO Owerride issue or TST date
Sele TST options

O Stocks and printers

Remote hocation

DPR. name

* Inunice

£D Issuing
Select document toissuse [ Ticket M E

Mmoo

w E-ticket Options  [Dizplay TST

Stock and prirter F1 A7 EIEB|

= E-ticket receipt optior= | Pi

- MCO Cptions | Display TEM..

Use the Issuing screen within the Ticket and Documents tab to issue the following travel documents

depending on your settings):

Paper tickets

Electronic tickets
E-ticket itinerary receipts
Invoices

Itineraries

You can also issue the travel documents from the mini PNR.

Important: A PNR must be active and contain at least one segment to be issued. The documents
that you're authorized to issue vary according to your office profile settings. When you select
passengers or segments from the mini PNR, the system adds them automatically to your print

request for each of the selected travel documents.
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Issuing the Travel Documents
To issue the customer's travel documents, follow these steps:

1.

2.

5.

Select the check boxes corresponding to the documents that you want to issue.

Click on E&from the toolbar to save your selection. The next time you open the
application, the same documents will be selected by default. The Redisplay PNR
check box is always available.

Fill in at least the mandatory fields that are highlighted in yellow for each document
that you selected. To learn more about print options, refer to Managing Print Options
below.

Select the Redisplay PNR check box to redisplay the PNR after issuing the
documents.

Click on Issue.

The documents are issued in order: paper ticket, e-ticket, e-ticket receipt, invoice,and
itinerary. When the document is being printed, the system displays a status message (for
example, Ticket in progress). Once the document has been issued, the system displays
another message (for example, Ticket issued) until the last document has been
processed.

Managing Print Options
You can easily customize your screen by displaying only the print options that you use most to
issue the customer's documents. To add or remove options:

1.
2.
3.

4.

Click on the Options tab of the document for which you want to set issuing options.
Click on the options that you want to add from the drop-down menu that appears.
The options already in use are ticked on the list. You can remove an option by
clicking again on it from the menu.

The corresponding fields are added to your screen display.

Mandatory fields are highlighted in yellow.
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Follow-up Transactions

The new Follow-up tab features a graphical interface for performing post-sales activities to modify a
sale, such as displaying, refunding, voiding, canceling and revalidating documents.

Automated refunds can be easily handled in the new graphical interface in several different
ways:

From the Follow-up tab by Ticket number

From the PNR ticketing element by double-clicking on the element

From the Modify PNR option

From the Sales Report tab by displaying a report

E-Tickets can be displayed and post-sale actions performed without having to
switch to the Command page.

Hsin | Moo

PNR

ectronic ticket display [ &5 &

LR E R A A ST Conlunction tisket crs 1A crm Loc vavea check my tr
S oo cawcal =l Fow o PoI el ©ol o3uUNeT 11 50200000 Lkl
< rosoonser  saLerimmmEn oo
# Stop Gty origin Gy ST e e e
it ot f  SEE TS i e
d 10 ol cne aF ns21 i 2 noan Ok PARTICH o P
2 o <o ca AF  0so8 P GOJUL 1340 oK PSRTH O 2pc

Fare calculation
CAILAT PARTE 02AC CAFDT 02NUC 523 G4END ROCS 0S5 DOXTO02 007 G50 00K
Tax Ecr | 300.00EC 7 LUGHE DUEGH T XL U3 ULGR S0 DULES8 UL Rt UF

Tax FGP AN AN

Tax Ecp | 14T

1otal EGE Turisuu

Fare r | EcP | ass4no

Towsr e
Sianen Type Amount Company  Crech carc number  Exp. Dste =pproval code
[ casH

Endorsemerts f payment
rastrictions

[ Etkrristory | [ Retung ] [ Fullrenung ) [ Remunataxes voia ] [ Revaiigation ] [ Exchanas " Dispiav PNR

A ~lBeRT e Py 1) PN [ P 3 =

Issuing | Follow up. Salesrepotts | Maintenance |

Follow up 4

~ Electronic ticket

Display e-ticket by ticket nUmier - S i Frr

~ Paper ticket

Ticket number ( woid
[ Reinstate

Ticket number ( Refund
[ Fulrefund
[ Remndtaxes

A - |B &k alc N NE PN [
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Voiding, Reinstating, Re-issue, Revalidation and Other Follow-up
Actions
Paper ticket

Voiding a Paper Ticket

e By theticket number
1. Inthe Ticket Number field (under the follow-up tab), enter the 10-digit airline ticket

number. Example: 4410586619.
2. Click on Void.
3. Click on OK from the confirmation pop-up window.

A message is displayed to confirm that the ticket has been voided successfully.

e From the sales report
1. Inthe sales report tab under the Tickets and document, display the sales report.

2. Click on the ticket you want to void
3. Click on void in the tabs on the right.

A message is displayed to confirm that the ticket has been voided successfully.

Reinstating a Paper Ticket

e By theticket number
After you've voided a ticket, you can reinstate the ticket

In the Ticket Number field, enter the 10-digit airline ticket number.
Example: 4410586619.

Click on Reinstate.

Click on OK from the confirmation pop-up window.

N

A message is displayed to confirm that the ticket has been voided successfully.

e From the sales report
1. Inthe sales report tab under the Tickets and document, display the sales report.
2. Click on the ticket you want to reinstate.
3. Click on Reinstate in the tabs on the right.

A message is displayed to confirm that the ticket has been voided successfully.
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Reissuing a paper ticket

1 Retrieve the PNR and click on TST
2 Click on Exchange

The basic fare will be marked as R (for re-issue).
The taxes will all be marked as paid (in the taxes box).

TST .
Eig®
TST 1 | Change Loc., sign, date CANADSE0 RMA SN Type M | Origidest :ZAICAI THT type “alid carrier AF
Last date to ticket Pazsenoer 1 ELMENSHAWIRANMA WS -
# Stop.  City  Carrier Flight Class Diate Time  Status Fare basis THT desig. MYB [ Baggage
i
1 0 CAl AF 52 C 158U 0z:40 CART ZPC
2 0 CDG AF 508 C 208U 13:40 CART ZPC
CAl
Base fare EGP  |3660.00 Re-izzue(R) -
Equivalent Banket's rate |
Taxes
Tetal EGP [0.00 Met fare |
Commiszion 01 Tour code
Form of payment OfCASH+CASH
Fare calculation cal AF PARG4T S0AF CAIS4T SOMUCT 695 DOEMD ROES 595100
[ Buildd
Endorzements f restrictions
Payment restrictions
Criginal issuesin exchange
|_Update ] | Update segments] |__Delete ] Exchange | | Semice fee
3 Inthe basic fare, enter the New Basic Fare of the ticket.
4 In the total field remove it and enter the New total amount you’ll get from the
passenger.
5 Enter the Not Valid After for all segments
6 In the form of payment field enter the old and the new form of payment:

e 0O/cash+/cash
e 0o/cash+/ccvil23456789123456/0808
e 0/MS+/cash
7 In the original issue/exchange enter the old ticket and its details as follows:
077-1234567890C12CAI12JUN07/9020000

077-1234567890C23-91C1CAI12JUNO7/9020000 (CONJUCTION)
Where:
077-1234567890 The original ticket number
C C stands for coupon
12 The numbers of the unused coupons in the
original tkt
CAl The place of issue
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12JUNO7 The date of issue

/9020000 The IATA number that issued the ticket

8 Click on update
9 Clickon OK
10 Close the TST
Notes:
Before you issue the ticket, please make sure you’re issuing the correct TST and that
all your new segments are included in the TST. If the segments aren’t all included
please do the following two actions:

i. Display the TST and click on ‘update segments’

ii. Go back to the command page and perform:

TTF/ALL

Now, you’re ready to issue the new ticket.

Electronic ticket

Voiding an E-Ticket
1 In the ticket number field (under the follow-up tab), enter the 3-digits code of the
airline then the 10-digit ticket number.
2 Click on Display

Double click on the ticket number in the PNR
3 The Electronic ticket record will be displayed.

4 Click on “void’ at the bottom of the record.

Reinstating an E-Ticket
An E-Ticket once voided cannot be reinstated.
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Reissuing an Etkt

1 Retrieve the PNR and click on TST
2 Click on Exchange
The basic fare will be marked as R (for re-issue).
The taxes will all be marked as paid (in the taxes box).
TST .
Si4%
TST 1 | Change Loc, sion,date CANMACSSORMASUUN | Type M | Origidest SAICA |TKTtype | Validcarrier  AF
Lazt date to ticket Pazzenger 1 ELMENSHAYWIRAMA WS hd
# Stop. City Carrier  Flight Class Ciate Time Status  Fare basis THT desig. MYHB Mv'A  Bagosge
10 cal AF 521 (& 158G 02:40 CART 2PC
2 0 CDG AF 508 C 20805 13:40 CART 2PC
cal
Biaze fare EGP 9650.00 Re-izsue(R) -
Eguivalent Banker's rate |
Taxes
Tatsl EGP (0,00 | Net fare |
Commission 01 Tour code
Form of payment CHCASH+ICASH
Fare calculation ¢4 AF PARG4T SOAF CAIS4T SOMUCT B35 O0END ROES G291 00
[~ Build
Endorsements ! restrictions
Payment restrictions
Criginal izzuein exchange
| update | [Update seaments] [ Delete | [Exchange | [ Senvice fee

w

ol

oo

10
11

In the basic fare, enter the New Basic Fare of the ticket.

In the total field remove it and enter the New total amount you’ll get from the
passenger.

Enter the Not Valid After for all segments

In the form of payment field enter the old and the new form of payment:
e 0/cash+/cash

e o0/cash+/ccvil23456789123456/0808

e 0/MS+/cash

Click on update

Click on OK

Close the TST

Double click on the ticket number in the PNR
The Electronic ticket record will be displayed.

© 2007 Amadeus s.a.s - All rights reserved Page 86 of 142



12 Click on “Exchange’.

A window message will appear with the ticket in exchange

3 -- Web Page Dialog
Exchange E-Ticket

Original issue 057-22397683643E1 CAN SJUNDTMH0200003i057 - 223976364 3E1

| Cancel | | Ok

13 Click on ok and close the e-tkt record
14 Save the PNR

Now, you’re ready to issue the new ticket.

Notes:
Before you issue the ticket, please make sure you’re issuing the correct TST and that

all your new segments are included in the TST. If the segments aren’t all included
please do the following two actions:

iii. Display the TST and click on ‘update segments’
iv. Go back to the command page and perform:

TTF/ALL

Revalidating an E-Ticket

1. Inthe ticket number field (under the follow-up tab), enter the 3-digits code of the
airline then the 10-digit ticket number.
2. Click on Display

Double click on the ticket number in the PNR
The Electronic ticket record will be displayed.
Click on “Revalidation’.

P w
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A dialogue box with the steps required for revalidation will appear as follows:

Pazzenger ELMENZHAWIRAMAME  ADT

STEP 1: Select the segment(s) modified in PHR

S City ity Airline  Flight Class  Date  Time Status
origin  destination numkber

2 o] CDG AF =l Yoo 15AUG 0240 HK

3 CO CAl AF

508 Yo 208UG 1340 HK

STEP 2: Select the associated electronic ticket coupon(s) to be revalidated
Electronic ticket 057 2239763643

# Stop City City Aitline Flight Clazs Date  Time Status Fare COupon
origin destination number bazis status

1 @ Cal CoG AF 0521 Yo 13AUG 0240 0 OK YRT1 4]

2 0 CDG CAl AF 0508 Yo 20AUG 1340 0 OK YRET1 4]

Irvolurdary Mot walid kot valid

Baguace
indicator hefore

after  infarmation
2PC
2PC

. Close | Revalidation

5. When finished with the two steps click ‘Revalidation’.

box.
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Sales Reports

Sales reports can now be generated directly from the Tickets and Documents area. Authorized
agents can choose a report and selected criteria to display it, and then take action such as:

Print

View details

Void transactions
Reinstate

Refund

View other reports

AR BE-SEIF-EE-SEEARAE-AE K AEa
lssuing ! Follow-up - aintenance ]

Sales Report -5
Select a report Guery report (TJQ) - __ Display Report |
Criteria Select
All Agents [ From 31JANDS 3 To saer2005 [
AGY HO - 00527100 QUERY REPORT 31JAN-OSAPR CURRENCY EUR W - —
OFFICE - NCEA12210 SELECTION:
AGENT - ALL 06 APR 2005 (&
SEQ NO A/L DOC NUMBER TOTAL DOC TAX COM FP PAX NAME AS RLOC  TRNC = e
_______________________________________________________________________________ See Details |
0000087125 4100001000 4329.52 30.52 28.63 CA TEST/GAET AA 270ICD TKTB IS
000009 125 4100001000 -289.52 -30.52 -12.95 CA TEST/GAET AL 270ICD RFNX Void Transaction
000010 125 4100001000 -439,.52 -30.52 -28.62 CA TEST/GAET AA Z70ICD RFNX
0ODD1L 954 4100001001 CANY _E'E‘LH_E_J
o001z 554 4100001002 CANN B |
000012 954 4100001003 CANN _ Refund |
000014 954 4100001004 (3 el
00001S 954 4100001005 CANN e inrly
000016*125 4100001006 439,52 30. 52 28.63 CA TEST/GAET Ak 2708B7 TKTT =T
000017 125 4100001007 1150.00 150.00 70.00 CA LUCIE/MISS Ak Z70R63 THETT —M”__J
000001*057 1812800000 323.31 25.31 20.96 CA LUCIE/NISS Ak 27073Y TETT
00000Z*057 1812800001 323.31 25.31 20.86 CA LUCIE/NISS AA Z7073Y TKTB -
| enr OO
A alB ‘Euj- AI('I AI[ :l; Otfice: NCEA12210

Working with Sales Reports

Amadeus Central Ticketing transactions generate the storage of data in the Document database.
Sales report data is stored in the system for two months, and you can display sales reports up to
two months in the past from the current date. However, depending on your market:

The storage time and sales reporting periods may vary.
Sales and refunds can be confirmed on a daily basis.

The sales reports available for display and print are different.
The layout of the reports may also be different.

Reinstating a cancelled sale may be restricted.
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You can request reports and queries of the Document database, which include statistics for office
accounting, statistics for the completion of sales reports, and ticketing activity data generated
during the current sales period.

Use the Sales Reports screen within the Ticket and Documents area to display sales reports.
Select a report from the drop-down list.

1. From the Criteria section, click on Options to display a drop-
down menu showing all search options to apply to the report.

Select as many options as you want by clicking on them one by one. The options listed in the
Advanced Options sub-menu (such as the transaction type or the client ID) are mutually exclusive,
which means that you can only select one advanced option from the list.

Note: The list of available options varies according to the selected sales report.
The options that you selected are memorized and used as your default
search criteria the next time you start the application.

2. Fill in the search criteria fields.
3. Click on Display Report.
A link at the bottom of the report allows you to display the next page up to the end of the report.

4, Click on Print to print the report. The system prints the full report, not only the
page displayed on your screen.

Note: If you want to print the report on a printer other than the default printer, enter the
printer reference. ==Example: EB7356. Alternatively, click on to display the list of
available printers.

Maintenance

The Maintenance tab includes new enhancements for administration and services. Stock, Printer
Queue, Ticket Delivery and Printer List can be easily managed and administered from the graphical
interface. Four options are available from the Maintenance tab:

Options Description
Stock Renew, adjust and refresh stock.
Stock Reference Create, modify, delete and transfer.
Pre-register Stock Display or hide, allocate to stock reference, pre-
register and delete.
Print queue, ticket delivery mechanism and
Tools
dashboard.
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Stock

eIl zlall| @12 | 8|2 |
lssuing | Followup |  Salesreports

& Maintenance Btock] Stock reference| Pre-registered stocks| [Tools

stocks o 65 \

Ownen office:

ok F4 - Allrcaren topridtear AA19RR (OPATRY) - Fin1
L rom 1400000000 - To 1900000097 - Mexd 1400 100

T roubleshooling

Thel: on "Rastal’ 1o e Ihe hebatng procsss MMI

Arvanced b hlsshantng aptinas D azhhoaed
[ eNR aWL1CY GlevdrOY 00
1 LUCIE MISS R 2 EEL AP 7712 ¥ MCE 3 1EJAK 06:40 CDC 15JAN ce:15 @ O

3 HEL AAI FR LE] 1SJAN-15J)AN 1P-EURIO0.C0 WPCP-ACOCSE556 /Pl

A D alo ac Ao e ali

@ Renew stock - F1

w Iooument range to ragister

Click on "Retrieve™ to get next coupon number automaticalby

From document | | Retrieve

Iumber of documents 1000

To document

T Remaining documente 10

% Delete (document numbers can be used later)
@ *oid (document numbers can not be reused)

" Unallocate (put document numbers in pre-registered stock)

¥ Stock restricted to

&cent Sign

Prosvicler I o I
Sale indicator I - I

[ OK I I Cancel l
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Renewing a Stock

Important:
. At least one allocated stock must exist in the Document Bank in order to
renew the stock in your ticket printer.
. If there is a physical stock left in the printer, you should specify what to do
with the remaining documents: void, delete or unallocate them.
o When you renew a stock, you can set restrictions at different levels: agent

sign, provider, or domestic or international use.

Note: This registration may be partially automated for ATB two-way printers.
To renew a stock, follow these steps:

1. Select a stock from the Stocks section in the Maintenance screen. To do so,
simply click on its line once.

2. From the Stock drop-down menu, select Renew. Alternatively, click on H from
the Stocks section toolbar.

3. Fillin the fields in the Renew Stock pop-up window that appears.

4. Click on OK to validate the stock renewal or on Cancel to close the window.

The Document Bank window is refreshed to reflect the new stock information.

Adjusting a Stock

Important:

e Atleast one allocated stock must exist in the Document Bank in order to adjust
the stock in your ticket printer.

e Stock adjustment is used if you need to realign the Document Bank next
document number with the next physical document number in the printer, after a
print error has occurred for example.

e You can only adjust allocated stocks.

e If you need to adjust the next document forwards, for example because some
documents have been damaged, you must specify whether the system deletes or
voids the unused stock.

To adjust a stock, follow these steps:

1. Select a stock from the Stocks section in the Maintenance screen. To do
so, simply click on its line once.

1 |
2. From the Stock drop-down menu, select Adjust. Alternatively, click on sl
from the Stocks section toolbar.
Fill in the fields in the Adjust Stock pop-up window that appears.
Click on OK to validate the stock adjustment, or on Cancel to close the
window.

hw

The Document Bank window is refreshed to reflect the new stock information.
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Tools - Printing Queue

From the Tools menu, the Printing Queue option provides an easy way to troubleshoot and
manage the printing queue. A status bar is displayed with a Start/Stop button. Stock can be
transferred and selected.

21
B Print queue i
Stopped i Sta“ J

* 5 documents in Queue _1" % ': 2t

Rank Last name First name PHNR  Document

Printing:
Waiting: 1 LUCIE MISS ZTOBNK TKT

2 LUCIE MISS Z70O8NK MCO

3 LLUINE &L PALL IZ7POFL THT

4 LUCIE MISS Z7POHI TKT

5 LUCIE MISS Z7POHI MCO

@ ¥ Trans fer
» Stock To print queue of stock: | Transfer

Office: NCEAT1Z210 Stock F1 “E Printer AA1968

Working with Print Queues

The system automatically creates a print queue for each stock range reference. There is one print
queue per ticket printer and therefore per stock range. Only allocated stock ranges have an
associated print queue. If you're authorized, you can work in the print queue for a remote office. The
print queue is open by default.

A print queue contains Tickets that were ordered to print

All items in the print queue are waiting to be physically printed in the office printers. They are sent one
by one from the print queue to the TDM (Ticket Delivery Mechanism), which drives the printing
process when you use Amadeus Central Ticketing.

To display the Print Queue window:

1. Select the Maintenance screen from the Ticket and Documents tab.
2. Click on Tools from the menu bar.
3. Select Printing Queue.

The Print Queue window is automatically displayed.

You can perform the following actions: display, start or stop the print queue, arrange or delete
print queue items and transfer print queue items to another queue.
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Displaying the Print Queue
Use the Stock section from the Print Queue window to display the print queue and verify how
many items you have sent to print.

1. Inthe Office ID field, enter the remote Office ID for which you want to display the print
queue. Example: NCEA12210. By default, your own Office ID is selected. The field is
disabled if remote ticketing is not allowed in your office.

2. Inthe Stock field, enter the stock range reference owning the print queue.

Example: F2. Alternatively, click on == to display the list of allocated stocks.

The printer associated to this stock reference is automatically displayed.

Starting or Stopping the Print Queue

e The queue must be opened to let the system deliver the ticketing items that are waiting to
the printer.

e To open the queue, click on Start at the top of the window. To close the queue, click on
Stop.

When you start the print queue that contains ticketing items, the system automatically:

e Shows the status of the print queue as started.

e Deletes the sequence number for the item that was sent to print, and renumbers the
remainder of the items. The item is completely removed when the entire ticket has been
printed.

e Shows the status of the first item as printing.

If you want to stop the delivery of items to the ticket printer, you can manually close the

print queue. If a printer failure is detected, the print queue is stopped automatically.
The items stay on the print queue with a waiting status.

When you close a print queue that contains ticketing items, the system
automatically:

e Shows the status of the print queue as stopped.

e Shows the status of all items as waiting.
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Arranging Print Queue ltems

If you want to print the items in a different order from that processed by the system, you can
rearrange an item on the queue. You must stop the print queue before you rearrange items. You can
only move one item at a time.

1. Click on the item that you want to move to the top of the queue.
2. Click on - from the toolbar.

Deleting Print Queue Items

You can delete one item, a range of items, or all items on a print queue. You must close the
print queue before you can delete items. You can delete a range of items only if they follow
each other in the queue.
1
1 Click on the items that you want to delete. To select all the items in the queue, click on #+i

To cancel the selections, click on

2. Click on & from the toolbar
3. To place a deleted item back in the queue, for example a ticket, you must retrieve the PNR

and re-issue the ticket.

Transferring Print Queue Items to another Queue

If your office has more than one printer, you can transfer all items or a specific item from one print
queue to another. You can transfer as many items as you like, provided that the number of items on
the target queue does not exceed 100. The system places the items at the bottom of the target
queue. Before you can transfer items from one print queue to another, the source and target print
gueues must be stopped. You can move either one single item, or all items from the source print
gueue.

Use the Transfer section to select the stock reference to which the target print queue
belongs.

1. Click on the item that you want to transfer, or click on++i to select all the items.

2 Enter the target stock range reference in the To Print Queue of Stock field.

Example: F2. Alternatively, click on == to display the list of print queues.
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Tools — Ticket Delivery

The Ticket Delivery option provides an easy way to troubleshoot and manage ticket delivery. A status
bar is displayed with a Start-Stop button. Stock can be transferred and selected. Document
information is available with possible actions to take.

: 21
5] Ticket Delivery 2]
| PRINTING STOPPED OH ERROR ] Start

COMMUHNICATIONS ERROR

-

Coupons (03 TKT - PNR: Z708NK - Passenger: LUCIE MISS - Mot reported in Docurment database

w Possible actions

TRY AGAIN - TZSTART  [Sian Tom ~]__oKk |
CALL HELP DESK F— ]
Purge TDM
Refresh TDM
w Stock Recover printing
Start Print Queue
Office: NCEAT 2210 StociRenew stock h1968 = |
Adjust stock
Modify stock
Display Guery Report

Working with the Ticket Delivery Mechanism

Between the print queue and the printer is the Ticket Delivery Mechanism (TDM). One item at a time
is sent through the TDM. You can display the status of the TDM at any time. The TDM display
contains information about the item that is currently in the delivery mechanism, a status message, an
error message, if applicable and the possible actions to take to restart the delivery process.

The TDM indicates if the item has been reported or not. If a problem occurs, the TDM stops
automatically. The first step to take when a ticket is not printing, or has only partially printed, is to
display the TDM. In many cases, you must intervene manually to fix a problem, before you can
attempt to restart printing.

Use the Ticket Delivery Mechanism window to:

¢ Identify where the printing process was stopped

e Start and stop the TDM

e Check the properties of the document being issued as well as its status

e Select an action from the list of proposed solutions

¢ Choose a different stock range reference and display the corresponding TDM

To display the Ticket Delivery Mechanism window:

1. Select the Maintenance screen from the Ticket and Documents tab.
2. Click on Tools from the menu bar.

3. Select Ticket Delivery.
The Ticket Delivery Mechanism window is automatically displayed.
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Documents Section

You cannot edit this section. The following information about the document being issued is

displayed:
e The document type, for example a ticket
e The record locator of the PNR
e The passenger name
[ ]

The status of the document, for example to inform you that it's not been reported in the
Document database

Depending on the status of the TDM, you have to click on Start to re-launch the printing process, or
on Stop to manually stop the printing process.

Possible Actions Section

This section displays one or several possible actions, depending on the printing problem that has
been identified.

Select an action from the drop-down list, and click on OK to launch the proposed solution.
Note:In many cases you must intervene manually to fix a problem, before you can attempt to restart
printing. Once you have fixed any physical or hardware problems, click on u from the main toolbar

to refresh the TDM display and check whether the error messages remain or not. If the problem
persists, you must now select one or several recovery actions to print your document.
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You can choose between the following common actions:

Action

Description

Start TDM

The TDM has been stopped either automatically or manually. When you manually stop
the TDM, the system continues to print the current ticket, and stops at the next ticket to
be printed. When you start the TDM, the system checks the Document database to
verify whether the item that is currently in the TDM has been reported or not. Although
the system reprints the current item from the beginning, it does not report it a second
time. In some markets, if it has been reported, the system reuses the same ticket
numbers.

Purge TDM

It may be necessary to remove an item from the TDM, for example if you've fixed any
issue with the printer and the ticket still doesn't print. The printing must be stopped to
purge the TDM. This action has no impact on the sales report. eIf the sale has been
reported, you must manually cancel the sale because the Document Bank is
automatically incremented when the sale is reported. <You then retrieve the PNR and
reprint the ticket. *You must click on Start to open the TDM and start reprinting.

Reprint

The system will reprint the entire ticket using a new ticket number, when a ticket has
been partially printed, or not printed at all. However, when a ticket has been partially
printed, The system will resume printing from the coupon number you add to the entry.
This action is only available when the sale has been reported. You must cancel the sale
manually from the sales report. The advantage of this entry over the Purge action is
that you do not have to go back to the PNR to re-issue the ticket.

Refresh

The TDM display will be updated with the new information. Alternatively, you can click
on from the main toolbar.

Recover
Printing

This action is only available to ATB 2-way printers, and when the document has already
been reported in the sales report. The system will resume printing from the coupon
number you add to the entry. Only one ticket number is involved and you do not have to
cancel anything on the sales report.

Renew Stock

You need to allocate new ticket stock to the printer. By selecting this action, The system
will display the Document Bank to renew the ticket stock.

Adjust Stock

Your document may be damaged and you must cancel it. You have to display the
Document Bank to adjust the ticket stock, if there is a discrepancy between the physical
stock and the next logical document number to be printed. Sometimes, the ticket stock
only needs to be repositioned correctly in the printer. In this case, click on Start once
you've unloaded and reloaded the stock.

Modify Stock

You have to display the Document Bank to modify the ticket stock. Sometimes, you
only need to change the stock bin.

Start Printing
Queue

The system will automatically open the print queue that was closed.

Display Query
report

The document has been reported in the Document database but not printed. The
system will automatically open the Query report, where you must cancel the document.
Once it is canceled, click on Start to open the TDM again.
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Stock Section

Use the Stock section to select another stock and display the corresponding TDM.

¢ In the Office ID field, enter the remote Office ID for which you want to display the TDM.
Example: NCEA12210. By default, your own Office ID is selected. The field is disabled if remote
ticketing is not allowed in your office.

¢ Inthe Stock field, enter the stock range reference owning the TDM.
Example: F2. Alternatively, click on == to display the list of allocated stocks. The printer associated to
this stock reference is automatically displayed. You can also select another printer by clicking on ==

Tools — Dashboard

From the Tools menu the Dashboard option provides a comprehensive view and way of
troubleshooting and managing all aspects of the Maintenance tab.

A — Web Page Dislog —— ]
&, Printing dashboard B0
ol ol SRR } Stock 1 E Priter | ANIS58 ﬁ

* TLoket delivery

l PRINTIHG STOPPED OH EREOR I Slan

FRINTER POWERED OFF - PRINTER DRPVER ERROR - CPM-A.T

- b

Coupons (0) THT - PHRE IBLIEZ - Passenger LUCE MISS - Mol reporbed in Docurenl dalabatse

* Popgible actions

e
CHECK PRITER Iﬁ oK. |
D6 TZSTART T0 CONTIRIE PRINTING Eom =] ok
i
! started | son ]
v 1 docwnents in Ouese 1 & 0 =
Hank Lamt namse First namse PHR  Document
Primting: LUCE uss IBL6T THT
w stock 11 09 [ [F
- Alocated o printer AAISES (OPATEZ) - Bn 1
- Fecn 0200054640 - To 0200054709
- Bt OPBOBSAED - Femmsining 100
* Sales reports
¥, Query report [
AGY HO - DOSZT100 QUERY REPORT 130CT CURRENCY EDR
SEQ MO A/L DOC NUMBER TOTAL DOC TR COME FP FAX NAME AS RLOC  TRNC
0000017057 385000041 F15.00 17.00 20,86 CA LUCIE/HISS CL YOQHPDO THETE
000002 T08T BISS000042 315.00 17.00 20,86 Ch LBCIESMISE CL YQHPGS TETH
0000037057 B3B5000043 £47.13 51,13 41,72 CA JONES/JOMN CL YQHOSC THTE
0000047057 385000044 64713 51.13 41.72 CA JOMNES/PAUL CL YQHOSC TETE
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Troubleshooting with the Dashboard

The Dashboard contains all the information you need to troubleshoot the most common problems
occurring during the document printing process with the Amadeus Central Ticketing Server (CTS).

To display the Dashboard, use the Maintenance screen under the Ticket and Documents tab,
either by:

e Selecting Dashboard from the Tools drop-down menu
e Clicking on Dashboard from the Troubleshooting section of the Maintenance screen

The window is split between different sections: Ticket Delivery, Queues and Stocks.

Ticket Delivery

Between the print queue and the printer is the Ticket Delivery Mechanism (TDM). One item at a time
is sent through the TDM. The TDM indicates whether the item is printing without any problems, and
whether it has been reported or not. If a problem occurs, the TDM stops automatically and an error
message is displayed, together with possible actions to solve the problem.

Use the Ticket Delivery Mechanism window to:

Identify where the printing process was stopped

Start and stop the TDM

Check the properties of the document being issued as well as its status
Select an action from the list of proposed solutions

Choose a different stock range reference and display the corresponding TDM

To open the Ticket Delivery Mechanism window, click on &

Queues
The system automatically creates a print queue for each range reference. The print queue is
open by default. You can control the items on the print queue by:
e Displaying the print queue
e Opening and closing the print queue
¢ Rearranging items on queue
e Deleting items on queue
e Transferring items from one print queue to another
To open the Print Queue window, click on pe
Stocks

Before you can print a document, you must create the Document Bank for your office by
registering the stock types and document numbers. This section displays the Document Bank
that has been created.

To open the Document Bank window, click on 52
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Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quickpaths that
will enable you to find the cryptic entries most frequently used concerning printing.

The ticketing arrangements entries are described in PNR on page 51.

Topic Help Quickpath
HE PRINT

Generic information concering cryptic entries for printing

Manually entered PNR fare elements HE FH

Tour codes HE FT

Validating airlines HE FV

Forms of payment HE FP

Printing tickets and electronic tickets HETTP

TSTs HE TST

Updating itineraries HETTU

Electronic ticketing HE TICKET ETT

Invoicing HE INVOICE
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Chapter 9
Amadeus Hotels

Amadeus Hotels provides you with access to complete and up-to-date information on several
hundred hotel companies and brands. You can make reliable hotel reservations at thousands of
properties worldwide. Amadeus Hotels offers you real-time room availability, rate information and a
guaranteed confirmation at time of booking. A hotel availability display shows all necessary
information required to make a sale, including room types, rates, availability and price.

Click on the Hotel tab to work with Amadeus Hotels.

Window Config

@] €| & | @ 2|99 | 8B @
Hotelsearch| Hotel rates | Book |

Hotel search OE

[~ Amadeus Travel Preferences Management }:‘

¥Location preferences

Location; CDG o Countey:
State: Ares:
[ Include associsted cities Landmark name:
Landmark category: - Search radius: -
¥ Stay details
Check-in date: 20SEPZ006 Check-out dete: =R
Mumber of nights: 2 Mumber of guests:
¥ Rate preferences
Rate codel=s); [~ Return public rates
Minimum price: Maximum price:

Currency: ELUR

} Hotel requirements =

Hotel availability || Listofhotels Find landmark(s) |

You can customize any input screen under the Hotel tab by clicking on ¥ .

The pop-up window that appears allows you to select which sections and fields you want to use in
your requests.
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Landmarks

The Find Landmarks button allows you to find a landmark or point-of-reference that you can use in
your availability request. This could be a building, monument, or any other landmark considered
important enough to be used as a criterion when searching for and booking hotels. For example,
Harrods in London, or the Eiffel Tower in Paris.

To display a list of landmarks for a location, enter at least the IATA location code, or the country
code. When you work in a PNR, the location is taken from the PNR. You can modify it if necessary.

You can refine your request by selecting a landmark category from the drop-down list. Click on Find
Landmarks to search for the landmarks in the requested location.

2 Hotel Search: Data Entry

[~ &madeus Travel Choica £

Hotel Search | HafelRates | Book

QUIERA

*Location Pr
Location: LON ]

Area -]
™ Inciuds Associsten Clliss Landmark hame
Landmark Category. Search Radius
*Stay Details -

: Agency locations (A3Y)
Check-in deme | Ajrports (APT)
Number of nights:
Buzineszs locations (BUS)
TRate Preferences ~ Cyr renval lncations (CAR)
Rale Cogs(s) | Convention Corters (CNV)
Educabonal facites (EDU)
Minimum Pricet | g ents. (EVT)
Currency.  Hotel propertizg [(HIL)
Miitary bases (ML)
¥ Hotel Requirtements p,cs (paR)
Resorts (RST)
Snoppéng districtz (SHO)

Status Cabegory related to the Landmark nams

The landmarks are displayed.

Creck-out date | 15JUN2I06
& umber of Guests: 1

=

™ Returm Publc Rales

Maimum Price

-

% |__Hotel Availability |

Ustofhotels ¢ Find Landmark(s) |

Hotsl Search | HotelRates | Book
2 Hotel search: Data Entry
I Hotel Landmark Display fist B RLX
[ €] LON Attractions  BHUMLEY MUSELM Church Hil, Orpingfon brt U - Kart -
o e ] LON Aftractions BT MUSEUM OF TELECOMMUNCATIONS 145 Queen Yictoria Street | London Ecdvd - London
'@ GB LCN Aftractions  BUCKINGHAM PALACE London Swial - London
C ] LON Aftractions  BUSH THEATRE Shepherds Bush Green |, London W12 8 - London
C GB LON Attractions  BUTLERS WHARF 41 Shad Thames | London Sel 2 - London
« GB LON Allracliong  CABINET WAR RCOMS King Chearles Streel | London Swla2 - Lordon
C GB LON Altraclions  CABOT HALL Cabol Square | London E14 4 - Longon
L GB LON Aftractions  CAFE THEATRE 45 Sheficn Street | London We2ne - Londen
GB LN Aftractions CAMBRDGE THEATRE Mercer Street | London We2hd - London
GB (L] Attractions  CAMDEN MARKET Camden Lock Fiace , London Nwl 6 - London
. GB (Le] Aftractions  CAMDEN PEOPLES THEATRE 52 Hampstead Road |, London Nwi 2 - London

More results

([ otel avaabisty | Vustotroes |
e ——

To see more landmarks, click on More Results. Select the landmark by clicking on the selection
button on the left, then click on Hotel Availability. Otherwise, close the window to return to the

previous screen.
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Hotel Availability

Hotel availability displays show available properties and options allow you to view only the data that is
relevant to your customers' needs. You can also display closed properties.

The Hotel Search tab is open by default. When you work in a PNR, the location and dates from the
first segment are automatically displayed in the fields. You can modify them if necessary. Click on

Hotel Availability.

Holel Rales Book |
2 Hotel Search: Data Entry SQUELA
I Amadeus Travel Chon:ep @?
*Location Preferences
Loeatior | B Cauntry: 2
B Associated Cie Landmark MName:
Landmark Category. 5 Rad E
¥ Stay Details
Check-in date: & Check-oit date B
MNumber of nights Number of Guests
*Rate Prefeconcey —M8M8M™—™ ™ @M ™ @ @
Rate Coda(s) BE I Return Publc Rates
Mirimum Price: Maximum Price:
Currency: EUR 2]
Hotel Requir — = %
(BnserarEe ] (S EETEe O (e

The hotel availability is displayed below the input screen. Use the icons from the toolbar to move up
and down between the pages, to expand or collapse the screen, to print it out, or to close it and return

to the input screen.

2 Hotel Search: Data Entry g
¥ Stay Details =
Check-in date: 30MAR2006 5] Check-out diate: 3IMarz005 5]
Mumber of nights: 1 Number of Guests:
TRate Preferences i
Rate Code(s). ] ™ Return Public Rales
Pinimum Price; Pizocimaam Price:
Currency: EUR @
¥ Hotel Requir =
[ Hotel Avaitanility | | Listorhotels | | Find Landmark(s) |

< CageE >

& . Availability for PAR FR, 30 MAR 06 to MAR 06
Room 3 oy

-
Hotel <

% Lc Prince De Galles Champs Ely

Status Piease select a hotel from the list

PNR

© 2007 Amadeus s.a.s - All rights reserved

| chain 2 | AccessLevel | Category & |I1ATA 2 | Area 3 | Currency & | Min.Rate 3 | Max. Rate 2 |
Sheraton O Loy PAR Downtown EUR 329.00 B10.00
[HotelRates || Hotelinfo | | Hotelmap | [ AreaMap |

o O
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If you wish to choose a hotel from the list, click on it, then click on any of the available buttons, Rates,
Hotels Info, or Map (if your office is configured for it).

Hotel List

Hotel lists return a list of properties for a location, without taking the room availability into
account.

From the Hotel Search tab, enter at least the location details. When you work in a PNR, the location
and dates are taken from the PNR. You can modify them if necessary. Click on List to send the
request.

The hotel list is displayed below the input screen. Use the icons from the toolbar to move up and
down between the pages, to expand or collapse the screen, to print it out, or to close it and return to
the input screen.

Menu

Hotel Ssarchl Hotel Rates | Book

B Hotel Search: Data Entry QU1EA 4
= w

¥Stay Details -
Check-in date: 30MAR2006 g Check-out date: 31MAR2006 E
Number of nights: 1 humber of Guests:

YRate Preferences
Rate Cade(s): 3! [ Return Public Rates
Mirimum Price: Maximum Price:
Currency: EUR \1.:
*Hotel Requirements =

[ Hotel Availability || Listofhotels | | Find Landmark(s) |
[ .....i : Hnté! Property List for p@l
Alternate Ions: LDG QNL XED QBH

| Hotel 3 | chein s | Accesstevel | cCategory: | TS | Aread |
(" Lo Prince De Galles Champs Ely Sheraton @] Lipaury PAR Dovwrtovwn :
(rotETRatesY) (REEEmen (BEEE (FAreamany)

Statue Page 1 of 1. Pleaze select a hotel from the list,

PNR &? E?

If you wish to choose a hotel from the list, click on it, then click on any of the available buttons, Rates,
Hotels Info, or Map (if your office is configured for it).
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Multi-property Availability Display

This is the multi-property availability display. Select a property name, then click either on Rates to
display the availability and rates, or on Hotel Info to display hotel information.

Menu

3 Hotel Search: Data Entry 0‘3@@:’3

I Amadeus Travel Choice ‘O -
¥Location Preferences =
Location: LON ] Courtry ]
State ' Ares g
| | hchdiAssucieied Cithes Landmark Name: w

[_Hotel Availabiity | Listorhotels | | Find Landmark(s) |

C __’,1 I-ujt;i_l'-'r;q-wl?ty List for LON l]B — ) P ) (Sodx

[ Hotel & | emanz | . | Category § | was | Az
o The Park Lane Hotel Sheraton (@] Lusury LoOn Dowrtown
(€ Lo Sheraton Park Tawer Sheraton o Luzury LON Downtown
‘" Lc The Lanesborough Sheraton o Luxury LGN North
{C _ SherstonBelraviaHoll  Shemon O e L O Dowrtown
Hotelinfo | | HotelMap | [ Areamap | >
——
Status OK
PNR o O

If your office is configured for it, you can display and print out a map showing all the properties
location and address from the availability display:

x
2 map with Multiple Hotels &3 D
HOTEL LOCATION(S) =
~ F

‘Evaluation
. Bloomshury

10} . [5108] ' Mapsam-':

£ ke -::". -'
n d o N Gea o
“]ST PAULS CATHEDRAL

2 = l e " 7 3 ' -

Zoom in 1 g 3 44 5 6 7 B 8 10 Zoomout

Powered by Multimap.com & 2004 Multimap. com. All rights reserved.
Terms of Use and Privacy Staterment,

HOTEL LOCATION(S):

1. BRIDGESTREET THE KINGS WARDROBE
5 WARDROBE PLACE, LONDOMN, EC4V SAF, GB
2. CLUB QUARTERS ST PauUuL ;I
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Hotel Information

From the multi-property display select a hotel and click on Hotel Info.
The hotel information screen is displayed below the availability display. Use the icons from
the toolbar to switch between screens if you need to:

Menu

Hotel Search | Haotel Rates i Book [

L Hotel Search: Data Entry \

L Hotel Property List for LON GB 2=l
m@ information for The Park Lane Hotel (SI—LDN—EED ( !%Jﬁ@@ )

-

g _aal hotel overview I

Five star hotel overlooking green park art deco style located near
main shopping and theatre district of london.

~ Location -
Address line 1: PICCADLLY -

Citw: LONDON
o o

Status Page 1 of 1
| enm

You can print out the hotel features if you need to. If your office is configured for it, the Images tab
with hotel pictures is also available and the Property Map button enables you to print out a map with

directions to the hotel.

2 Hotels Map -- Web Page Dialog x|
2 map for Hotel Express By Hi Southwark (HI-LON-005) =1t
HOTEL LOCATIOMN({S)
) ,
Evaluati ; U e Panhil el L oty e
T R e R B 4. o _ds MapPoint:
- Vo= ety Bloamhsbury T :
| A TR, i 3 [ Tower Hamlets
o e X olborn
i Gard-s?_ > o
Soho_ ‘Chinatowi
Mayfair 0
ot James's E —
i s R/ 1
; . Tremes
i Bermondsey: [ AToo ] T
—Hewington =
. x e € ] AR TOB e
jib s B LA ot MEs B T
BRO0S MicrosoRCorp TRO0S NaTach I g [Ty e
4 . -
Powered by Multimap. corn @ 2004 Multimap.com. All rights reserve d.
Terms of Use and Privacy Staternent.
HOTEL LOCATION{(S):
1. EXPRESS BY HI SOUTHWARK
103 109 SOUTHWARK STREET, LOMDON, SE1010, GB
=

Use the arrows in the corners to navigate within the map. To move in and out, use the toolbar or click
anywhere inside the map.
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Single-property Availability Display
A single-property display lists all rates for a specific hotel. From the multi-property display select a
hotel and click on Rates.

You are taken to the Rates Rules tab, where you can further refine your rate request, then click
again on Rates.

Menu

Hotel Search | Hotel Rates | Book |
2 Hotel Rates: Data Entry 2CIEL A
¥ Stay Details
Chain & Property Code: hi lon nos Check-in date:  S0MARZ006
Check-out date: 31MAR2008 g MNumber of nights: 1
Mumber of Guests:

¥Rate Preferences
Rte Code(s) miE [~ Return Public Rates

Minimum Price: Maimum Price:

Currency: EUR Q

(" Rates )} Hotelinfo | | Hotel Map |

Status Check-in date

PNR &

Only the rates and room types corresponding to your criteria are displayed.

Menu

Hotel Search | Hotel Rates | Book
2 Hotel Rates: Data Entry QU01EL-A4
vStay -
Chain & Property Code: hi  lon 005 Check-in date: 30MAR2006 E I
Check-out date: 31 MARZ006 ﬁ humber of nights: 1
Mumber of Guests:
YRate Preferences -
[ Rates || Hotelinfo || Hotel Map |
| .

~.. Rates for HI-LON-005, 30MAR2006 to 31MAR2006 [P~ ¢

Hotel Hame: upancy: 1 Currency: EUR Access Level: &
Status | Room Type & | Room & |Rate Code 3| Rate amount $ |Rate Plan 2 | Condition 2 |Sell Ruls 2 |1
* B1S Room w. bath - Moderate 1 bed(s) Singetype  RAC 174,28 Daily Guarartes Y E
Cc = N1S Non-smoking 1 ked(s) Single type RAC 165.57 Daily Guarantes ¥ E
“ >

Book Rate Rules >
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To select a room type, click on the line.

Click either on Rate Rules to request more information about the rate, or click on Book to send the

booking request.
The terms or pricing information includes the rate details, the cancellation policy, the booking

requirements and the room and rate description.

Menu

Hotel Search| HoteI.Rates | Book |

Hotel Rates: Data Entry
2 Rates for HI-LON-005, 30MAR2006 to 21IMAR2006 B
Hotel Rate Rules Display for Express By Holiday Inn Southwark (HI-LON-005), 300306 to 310306 @&

* Meal information
-MEAL: INCLUDES BREAKFAST

- ission

Commissicn paymernt
-COMMISSIONABLE RATE: YES-10 PERCENT

* Minimum / Mazimum stay
SSTAN 1 DAY MINIMURM 99 DAY MAXIMLUIM

* Cancellation policy
-REFLIND REQUIRES CAMCEL BY & AM DAY OF ARRIVAL

* Hold information and guarantee

D -_Bl:luk j

|

Close the screen to return to the rate display and book the room.

Booking a Hotel

Hotel bookings are made from a single-property display. Click on the room type you want to book,
then click on Book.

2 Rates for HI-LON-005, 30MARZ006 to 31MAR2006 EHFF X
Hotel Hame: EXPRESS BY HOLIDAY MK SOUTHWARK Room Occupancy: 1 Currency: EUR Access Level: ©
. Status lRuom Type & Room 5 Rate Code 3 Rate amount 5 | Rate Plan 3 ](:onditiun v |SellRule S |1
g B1S Room w. bath - Moderate 1 bedis) Single type RAC 17428 Daily Guarartee v E
i - N1S Non-smoking 1 bed(s) Single type RAC 16557 Daily Guarantes e E
1 I —— ¥
(Book D) Rate Rules |
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The Booking Summary is displayed under the Book tab. Add any sell options, such as the number of
rooms to book for example. If the guarantee is mandatory, the system requests the guarantee details
before continuing.

Enter the guarantee details and click on Sell.

PIPEIR R[22 [PSTRR[ITATZO |

Hotel Search | HotelRates | Book |

2 Book: Data Entry AOELA

[~ Amadeus Trawvel Cholcep [F Book Selected Rate
[T Contirm Bt Bl Hotel Name:
Access Level
Chain & Property Code: H LON 005 Check-in date: 30MAR2006  [3
Check-out date: 31MAR2006 Number of nights: 1
Mumber of Guests: 1 Mumber of Rooms:

r Preferences
MA Fire Safety Certitication

} Guarantee or D

p

P Traveler /Cust Identificati

¥ Rate Extra Options
Rate Code: RAC Lo Rate type:
Saving amount: . FRoom rate override: s
Amount overricie:

-

(" sen )

Status Hotel Property Code - Chain Part. Example: HI (Holiday Inn). Length is 2 characters

The system displays full details of the hotel booking, including the confirmation number, room type,
rate, and price. The hotel segment is displayed in the PNR Summary area.

I e AH DO

HEWDERSON HENRY MR 2T T
G 3 HH) HI EXPRESS BY HI ... L BL1S LON 200CT 2¢0cT @ @ paily CBP 120.00
7 4 HK1 BA 34 C ™E 1 11:00 = 9

® - Ill Af{_ AILu a. ¢

The hotel segment is also added to the PNR.

] H-Eo B-F#-& O .
Responsible: NCE1A0350 &) Compsry: 14
viain @ X T @
1 HENDERSON HENRY KR
w Itinerary

THR oz o om e © MIA 19007 16:E5  LHR zoocT oe:zs @ @ g O
-ARRIVES LHR TIEMINAL O3

T&h 3 HXL  HI EXPRESS BY HI S0U... 1 BLS LM 200°T 260cT @ @ Daily CBD 120.00 /BL
Confirmation nuber: 67550047
Booking source: 1224567E
Guarantee: Credit Card - Vendor: KX, Number: 373731623811006, Expiracion: 1205
Supplementary information:  FLIGHT ARRIVAL DAZOE FROM MIA AT 05 35
Tax information: INCLUDES Tax
Serwice charge information: INCLUDES SERVICE CHARGES
Total rate: CEPT20,00
Kightts): 08
Pricing Informatiom: 200CT L20.0006
Cancellation poliey: EFFECTIVE 1600 HTL TIME ZOOCT FIEST KT CANCEL OF MOSHOW FEE APPLIES

*#*7* HOLIDAY INN =+** ALTERNATE RATE COMFIRMED THAWE TOU FOR BOOKING HOLIDAT INN EXPRESE THIS GUEST IS CONFIRMED
ROON UNFMOWN OR INVALID ARC/IATA NUMEER
-> ol .
HR 4 MW mA 342 © LHDL 1 260CT 08:05F MCE 260C0T ll:00 @ e @
-DESIGNATED NON-SMORING SERVICE

Double-click on the hotel segment if you want to modify it.
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The modification window is displayed. Make your modifications and click on Send.

a Maodification window -- Web Page Dialog

t; Modify hotel segment
Options j
Booking source 12345673
Check-in date 200CT
Check-out date | 260CT
Guarantee method  CC j Card type and number  AX373731623811008
Azzocisted Passenger 1
Room Type 1813 # roomsz 1
Special rate RAC

Supplementary information FLIGHT ARRMNAL BAZOS FROM WIS AT 06 33

Expiration date 1203

Send
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Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quickpaths that
will enable you to find the cryptic entries most frequently used concerning hotel reservation.

Topic Help Quickpath
Generic information on hotels HE HOTEL
Hotel Availability HE HA

Hotel terms HE HT

Hotel location list HE HL

Hotel features HE HF

Hotel pricing and features HE HP

Hotel inventory HE HI

Hotel Sell HE HS

Biased displays HE HZ
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Chapter 10
Amadeus Cars

Amadeus Cars provides you with access to complete and up-to-date information and the
ability to make reliable car reservations for car rental companies at thousands of locations

worldwide.

Click on the Car tab to work with Amadeus Cars.

Find a Car | Find provider rates |

Car Rental Location List

You can display a list of car companies that are available at a specific location by clicking on List Car

Rental Locations.

Details of each rental office are displayed on the Car Pick-up Location List.

(= Amadeus Cars Corporate Seller - Find a Car

(= car pick-up Location List for NCE-FR
Wssociated cities: CEQ SXHD KAT

(ST Xl

Rental provider 5 Access Level Code 5 Area 5 Address 5 A
(™ AL - ALAMO [ ] MCETT Terminal Mice Mational Lirport - Cote 0" Azur
(AL - ALAMO [ ] MCETT2 Terminal Mice Irtl Airport - Cote D' Azur
(™ AL - ALAMO [ ] MCEXT2 Railway station  Mice Gare Rrs - 12 Avenue Thiers
(~ EP-EURCPCAR [ ] MCETOZ Terminal Mice Cote D'Azur Apt Terminal2
(™ EP-EURCPCAR [ ] MCECOH City centre 3 Avenue Gustave W [ hlice
(— EP-ELURCPCAR [ ] MCEEDS East of city 9 Avenue Thiers [ Menton
(™ EP-EURCPCAR [ ] MCEMSD Morth of city Espace Carros Zone Industrielle/Carros
(—  EP- EURCPCAR [ ] MCEWYWO2 West of city 302 Rte De GrenobleMice Plaine Du Var
(™ EP- EURCPCAR [ ] MCEYYS1 West of city 78 Avenue De Mice § Cagnes Sur Mer
(™~ EP- ELURCPCAR @ MCEWYS2 West of city Rond Point Des 4 Chemins §F Grasse
(™ EP- EURCPCAR [ ] MNCEXD Railvweay station  Rrs 12 Ay Thiers FMice w0
Provder rates ] [ Hok: R A ]
Status To display the rate list for this provider, please select s line first.
PNR o O
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Car Availability and Rates

You can display car availability for multiple providers or for a single provider.

Availability for Multiple Providers

From the Find a Car tab fill in the mandatory fields, such as airport code, and the pick-up and drop-off
dates and times. If you have already created a PNR for an air booking the relevant information is
prefilled in these fields.

You can optionally enter the vehicle type that you require.

Pl €l slalll@lglzld]élB
Find a Car | Find provider rates | Book
= Amadeus Cars Corporate Seller - Find a Car OEE—'@ 3
I~ Amadeus Cars Easy Shopper
™ Pick-up location preferences
City or airport code: NCE =1 Country State
Area - [ Drop off at different location
¥ Rental period
Pick-up date: 25MAR2007  [B] Time: 10:00 Drop-off date: & Time: 10:00
I¥ Provider, vehicle and rate preferences
Rental provider(s). Vehicle type(s): {45
I~ Displa chosen vehicle types for each provider (VTA Access Level -
Mileage: - Rate category: - Rate plan -
Currency: EUR g [ Fully inclusive Rates
P Travellericustomer ider 1
[ Availability for airport | List car rental locations | | Provider s

Click on Availability for Airport.

You can only display availability for multiple providers at airports. To display available cars for a city
you must first select a city location and car provider.

W indow

{= Amadeus cars Corpaorate Seller - Find a Gar Ei"
= Amadeus Cars Corporate Seller Airport availability @?ﬁ&
Pick-up location: NCE Pick-up date: 2ShAR2007 st 1000
Drop-off location: Drop-off date: 2EMAR2007 ot 10:00
Rate categone Standard Rate plan: Draily Currency: ELR
! OTHER APPLICABLE RATES MAY EXIST - CHECHK DAILY PLAHS
Rental provider & | Avail... | Acces... | Estimated total 3 Preview Yehicle type 2 |Clases 2 | Type % |Transmi.. = | Air c... ;=
7 HA - HOLIDAY AUTO [ ] 68.03 EBhir Econormy Z2-door hwlnu=l Mo
" IR -DOLLAR [ B8.93 EChM Economy 2- or 4-coor Planusl Rlo
L - AL ] [ ] F0.63 MACHM beimi 2- or 4-coot Febcariuiszl Mo
™ ID - BUDGET L] 87.00 EChik Econormy 2- or 4-door Flsar sl Ro
& FL - MATHORAL L] 93.35 Rl T hefini 2- or 4-door Ptanu=l Rlo
e
(O S){ _SINT [ 103.88 L- ECMR Econormy 2- ar d-door Ptz Ll e
1= -
- »
[ Camplete access plus - real-time confrmation [gyider rates | [ Book ][ Raterules | [ Providerinio |

Statu= Select arste from the list to enable this button

PR A8 GEE QW SHF05

1 SCHHNETIDEER JOUDITH

n @ - || - AI[I AIE All
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The estimated total - if provided by the car company at availability time - provides you with an idea of
the whole price, including taxes and other charges for the rental car. This enables you to compare
prices between different car providers.

Availability and Rates for a Single Provider

To request more available corporate rates for one of the car providers, click on Provider Rates. You
can also request this display directly from the Find Provider Rates tab.

The available corporate rates for a single provider are displayed. If you did not select a vehicle
type, rates for different vehicle types are displayed.

Avail... |Estimated total % | Preview

Status Page 1 of 1. Please select & rate from the list

PNR

© 2007 Amadeus s.a.s - All rights reserved

Find a Car | Find provider rates | Hoak |

(= Amadeus Cars Corporate Seller - Find provider rates @
(=1 Amadeus Cars Corporate Seller Provider rates @u& @&

Rental provider: SIET (5X)

Pick-up location: MCEAPT* Pick-up date: 25MARZ007 at 10:00

Pick-up location address: TERMINAL 1/TERMINAL 2

Drop-off location: MCEAPT* Drop-off date: 26MAR2007 st 10:00

Rate category: Standard Rate plan: Weskend

Currency: EUR Access level: Complete access plus - real-time confirmation @

|'U'ehicle type $| Class 5 | Type & |Transmi.. 5 |ﬁir { e |Mileage % | Rate code 5 =

ECKMR Economy  2- ot 4-door Manual HEs 250 K 102 CRA

EDMR Econormy 4-coor Manual Yes 20K 02 CHA,

-

[ _Book ]| Raterules |

ey
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Car Policy Information

Click on Provider Info from either the Car Pick-up Location List, the Airport Availability Display or the
Find Provider Rates tab to request car policy information. This display includes information on
surcharges, taxes and coverage.

Finda Car | Find provider rates | Book |
(=1 Amadeus Cars Corporate Seller - Find provider rates @
&= car policy for SIXT (SX) at NCE A A E |
v Surcharge =3
ADDITIONAL DRIVER SURCHARGE 1529 EUR
ARPORT SURCHARGE 1479 EUR
REGISTRATION FEES ROAD TAM 1.91 EUR
¥ Tax
VAT
Tax percentage 19 60
¥ Coverage
Policy name Car types Cur. /MDay Week Month /Rental Excess Liability
ATl - ACCESSORY THEFT INSURANCE FOhrd USD 999.99
ALl - ADDITIOMAL LIABILITY INSURARNCE FOArd UsD 999.99
AP - ADDITIONAL PROTECTIORN INSURARC FOhAr =D 999.99
BAGA - BAGGAGE COVERMSGE FOhir UsD 999.99
CDl - COLLISICON DAMAGE NSURAMCE FOhrd USD 999.99
COVY - COLLISION DAMAGE WAINER FOArd UsD 999.99
CCAWP - COLLISIORN DM GE WA NER PLUS FOhAr =D 999.99
COWYRL - COLLISION DAMAGE WANER REDUCED LIABILIT FORM sD 9599.99
CCP - COMPLETE COWER PACHKAGE FDRAR =D 999.99 -
[ More information (Driver License & Age, ...} ]
Status Ok
— Ealey

Rate Rules

You can display rate rules for a corporate rate from either the Airport Availability display (multiple
providers) or the Provider Rates display (single provider).
Different sections describe how the rate has been calculated and what is included.

Find a Car | Find provider rates | Book |
{=1 Amadeus Cars Corporate Seller - Find provider rates @
(= Amadeus Cars Corporate Seller Provider rates ﬂ"
=1 Rate rules for provider SIXT (SX), location NCEAPT*, car type ECMR @;F’ﬂ‘
[* Rate information =
Plan rate 6355 EUR Weekend Rate guaranteesd
Per kilometre 0.21
Free kilometres 250
Surcharge AIRPORT SURCHARGE 21 .40
Surcharge REGISTRATION FEE £ ROAD TAM 1. .91
Tax TAX 17.02
Base rate 6355 EUR
Mumber of dayvs 1
Estimated total 103.55 EUR
™ Rate code information
CHA - ** STANDARD PUBLIC RATE **
[ Surcharges
AIRPORT SURCHARGE Included in estimated total 21 40 ELIR Per rental
REGIZSTRATION FEE f ROAD TAX Included in estimated total 1.91 EUR Per rental
[* Coverage
-
Status Ok
P &7
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Booking a Car with a Corporate Rate

You can book a car from an Airport Availability display (multiple providers) or a Provider Rates display
(single provider). Select the car rate and click on Book. The system then displays the booking screen
where you can specify the options you require.

Alternatively, you can directly access the Book tab (or select a car provider and location on the Car
Pick-up Location List display and click on Book) and enter all necessary data to make a direct sell.

(= Amadeus Cars Corporate Seller - Book OEEI@&

T Amadeus Cars Easy Shopper (leisure prepaid rates) =

I Amadeus Travel Preferences Managerp
¥ Book selected rate

FPlan rate: 563.55 Currency: EUR
Estimated total: 103858 Access Level: Complete access plus
Rate category: Standard Rate plan: Weekend

*Pick-up location preferences

Fick-up locstion: MNCE FProvidsr Location Cods: [MCESPTT

ey I rop off st different location
(6] ti
*Rental period

Fick-up date: | 2SMARZO07 B Time: 1000 Drop-off date: |26 ARZ007 B Tirme: 10000

Arrival flight number:

*Provider, vehicle and rate preferences

Rerntal prowvic =4 "Wehicle type: ECMRE

Rate code: CHA Promational rates:

w Guaranteeform of payment
Guarantee: - Form of payment: - -

Status Z-letter for the Airline Code.. Example: DL [ Deta). Lencth is 2 characters

| PNR

o

Enter the payment details and click on Book to proceed to the Sell Information screen.

Window Config

Find a Car | Find provider rates | Book |

(=1 Amadeus Cars Corporate Seller - Book
=1 sell information @
The following car has been booked for: SCHHEIDER. JUDITH -

~ General information

Confirmation number: 4740320642
Company: SH

Access level: Complete access plus - realtime confirmation @
Status: Hi
Type: EChR - Economy, 204 -Door, Manual, Lir conditioning
Booking source: 12345675
Warning message: IF RO D=, CHECKH DROP POLICY
™ Rate rules
Rate code: CHA
Estimated total: 103 85 EUR  Estimated total number of days: 1
General rate information: wWeeskend
Rate guaranteed: B35 .55 ELIR D=ily Per kilometre: o.21
Free kilometres: 250
Plan rate: B3 55 EUR  Rental period in days: 1

[ Pick-up information

Amadeus location code: MCE

Status Ok

PR AR DO GFHFOWL B

SF BB AR S an S 5%  mmx1 5 ECMR NCOEADPT 2SMAR 10:00 HNCEAPT Z6MAR  10:00 @ (D spl

L = - [B =~|c = 1] =JE ~F

The Sell Information screen provides you with a summary of the booking details. If the connectivity
level of the car provider is Complete Access or Complete Access Plus the confirmation number
returned by the car provider is also displayed.

The car segment is displayed in the PNR Summary area.
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Click on the PNR tab to display the car segment in the full PNR display.

Main | Agiliary

{1 Tt | Address | Fareelements | Services | Remarks | Security |

his B ae HH-Q @ 28 g
Responsible: MCE1A0950 & Queuing: NCE1A0950  Company: 14
» Main Add Mame - Cortact - Frequent flver - Ticket arranoement - Miscellaneous remarks - Received from
1l SCHMEIDER JUDITH
» Itinerary

L]

x Z COR HEL ¥ ECME NCEAPT ZSMAR 10:00 NCEAPT ZEMAER 10:00 @ o FPL
Pick-wp location: NCEADT
Drop-off location: MNCEAPT
Confirmation nunber: 4740320642
Rate code:- CHa
Rate guaranteed: Amount: &3.55, Currency: EUR, Rate plan: DY, Mileage charge per km:
0.21, Free mileage in Hum: 250
Base rate:- Amount: &3 55, Currency: EUR, Bental period in days: 1
Eztimated total: Amount: 103.83, Currency: EUR, Number of days: 1
BFooking source: 1z324Ee7E
Arrival flight information: 1ao0o
Name - SCHMNEIDEER JUDITH
FREE OME-WAY RENTALS WITHIN CGERMANT!!!
THANE YOI FOR EBOOKEING SIXT
** WWOU.SIKTPERTS.DE **
Insurance
™MCOo

Billing/mailing address 44 Billing/maili

Fare elements Ao Payment - Original paymert - Walidating carrier - Commizsion - Endorsemert - Fare dizcount - Original issue - Extra - Gueuing
option - Address verification

Services Add Seat - Meal - &ssistance - Extra - Gther services

Remarks Add Acocounting - Confidential remark - Invoicefinerary remark - Mizcellaneous remark - Corporate remark

Security Aot Security

a «|B ~|c N ~|E «|F

Modifying or Cancelling a Car Booking

To modify the car segment, double-click on the segment to display a modification window. Make your
modifications and click on Modify.

= Amadeus Cars Corporate Seller - Modify car segment I

[*Pick-up location preferences

Pick-up location: MCE i Delivery:

¥ Drop-off location preferences

[*Rental period

Pick-up date: 25MaR2007

Tirme: 10:00 Drop-off date: 27MAR2O007 s 1000

Arrival flight namboer:

[*Provider, vehicle and rate preferences

wehicle type: ECMR . Rate code: CHA
[T Provider, vehicle and rate
Rental provider: Sx

[* Guaran m of pay

Guarantes: - Form of payment: -
Credit car: -
“oucher type: -

Booking source: 12345675

[* Traveller‘customer identification

Paszsenger ciation: 3 Customer ID number:
Corporate ID number:
Freqguent traveller number: o)

F Booking tracking information

» Other sell options

Muodify

Status Enter the date in the field or choose a date by using the calendar icon..
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To cancel the car segment, select the segment and click on the corresponding icon either in the PNR
or mini PNR view .

hdzin

Audiary | MCO |  Address | Fareclements | Serviees | Rematks | Seouwdity |

© B 0o FE-a Ol 210 Dridda &
Responsible: MCE1.40950 & Queuing: MCE140950  Company: 14
w Main Add Mame - Contact - Frequert flyer - Ticket arrangement - Miscellaneous remarks - Received from
1 SCHNEIDER JULITH
w Itinerary

Z COR HEL S ECME NCEAPT ZSMAR 10:00 HNCEAPT E7MAR 10:00 .o APL

Pirk—wm Taratinn- MCRLDT

| ™ 7} Selling Platform messages -- Web Page Dialog x|

Ca

Ra |Genera|: ITINERARY CANCELLED ‘

Ra T Mileage charge per km:
Ba in dayws: £

E= e

Booking source: 12345675

Arriwval flight information: pRululi]

Hame : SCHNEIDER JUDITH

FREE ONE-TAY DENTALS WITHIN GERMANY!!!
THANE YOO FOR BOOEING SIXT
** T, SIXTPERTS.DE **
Insurance
MCO
Billing/mailing address 4 Biling/mailing address
Fare elements Add Payment - Original payment - Yalidating carrier - Commizsion - Endorsement - Fare discount - Criginal issue - Exdra - Queuing
option - Address verification
Services Add Seat - Meal - Assistance - Extra - Other services
Remarks Ad Aooourting - Confidertial remark - Invoice/tinerary remark - Miscelaneaus remark - Corparste remark
Security A Security

a0 a|B afc a|D alE alF
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Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quick paths that
will enable you to find the cryptic entries most frequently used with Amadeus Cars.

Topic Help Quickpath
Generic information concerning HE CAR

cars

Car availability HE CA or HE CAR AVA
Car location list HE CL or HE CAR LOC
Car terms HE CT or HE CAR TER
Car rate features HE CR or HE CAR RAT

The Car rates features display is only available for Cars Complete Access Plus companies, and for
rates that have been returned from the car company when a rate availability has been requested.

Car sell HE CS or HE CAR CAVA

For a complete list of car codes, enter HE CAR CODES. For the full list of equipment codes, enter
CEA. To see which options a company supports, enter CE/CO-XX (where XX is the company code).

Car voucher HE CVD or HE CAR VOU
Car Easy Shopper HE CAR EASY or HE CAR followed by GP EAS
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Chapter 11
Profiles

Amadeus Profiles allow you to securely store information applicable to a traveler, company, or
agency. You can access profiles to make reservations and can share profiles across offices or
agency chains. Information you can store includes travel preferences, payment details, corporate
travel policies and text.

Click on the Profile tab to work with Amadeus Profiles.

B (B A AEAR A AR A AN

Jeve ! Open
€ open profilz 4
Traveler Company | Agency |
+ By name Last rame First name and tille Comgary Ovning office D

+ By frequent lyer num | NCE1 40950
d Iocator

[ Exact malch | Booking merged display
[T Twocharacter search

+ By corporate D

Displaying a Profile

When you begin working with profiles, the Open Profile tab is displayed by default. You can open a
traveler, company or agency profile.

To display a list of existing profiles, enter a partial name and click on Send.

€ 0open profile <
Traveler Company | Agency |

=t name and title Company Owning office ID
NCE1AD3S0

™ Exact metch
[T Two character search

I Bookng marged dsplay
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Here is a list of traveler profiles beginning with P in the office. To display a profile in the list, select it
and click on Send.

New || Open

€ open profile G % |
I. Traveler 1 Compary I Bgency |

+ By name Last name First name and title Company Owming office 1D
« By frequent fiyer num P NCE1ADSS0

+ By record locator
+ By indax . .
+ By corporate ID ™ Exactmatch ™ Booking merged dispiay

" Two character search

More than one profile found. Please select one from the list: EI
| ] Troveler Locator ] ar
FERGUS 2094RX -

PEMEE] Sy bt T 2 i

PEREZ LUISA 200709

PEREZ LUISA BO4IKF

PEREZ LUISA MS 22C38R

PERSON ALPHA THEMPIZ

PETR CECH BP6C39 AMADEUS PAGSVE

PICKLP ANGELA MRS 27PUS8 WOOD CREATIONS 27PY 28

POLESE FREDERIC MR TOGHDE TEST AHTYVK

POTTER JAMES I3CWT4

PRESTCN MKE 29T07Y PRESTON BOOKS 24106

J

The selected profile is displayed. A toolbar is displayed for working with the profile.

Friorky | Genersl | Condscts | FrequentFlver |ToPNR| TravelMa. | Document | Travel polgiasad L

& * % OO BEHaN

Y PARK FERGUS [£DT]
Responsible: NCE1A0950  Record lacatar 2D94RX

Priority information & -
¥ General information 2 i}
Traveler name: PARK FERGUS (ADT) [
(T PHR contacts & & |
&l ap Phone element E-Mail GOGHORF @HDFH NET l
F ﬁm‘ Phone element Buzsness: 4535543645 EXT 423445 ||
¥ (5l ap Pnone element Home: 4532554566 1
() PHR frequent flyer 3
I G FF Frequent fiyer number B2 2224532535 Active
I 1] FF Frequent flyer number AF 3238464745 Active |:
I [l FF Frequent fiyer number Lx 3564545747 Active |
TDPHRother clements € 8 B S A A EHTT |
C ETIG Ticketing armangement TL "|
* Travel management ./ ||
Default home airport: NCE |
Document delivery method: HY
Department contact name: JANET
Authorizations: Eectronic icked, Travel request, Trip spproval
Documents & i
¥ Travel palicies & @ ok |
» r policies l
] Car policies ao =i
» I Hotel policies o
Follow-up information 2 5
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Creating a Traveler Profile

To create a new traveler profile, click on the New tab, then on the Traveler tab. Enter the main
passenger details. If you enter a company name, and the company profile has already been created,
the traveler profile is automatically associated to the company profile.

Click on Send.

Q New profile é
Company Agency

Last mame First name and title Passenuer type Passenger 0 DMPEnY Name
Jones Jane X W00 REATION
Intant last name Infant first name Courtry Incies:; Owning oTice 0

MCET 40300
Citizenzhip Courtry of birth Language spoken Birthdste
08 - o 2TJANTSES
Global Search and Updste keyweords
1 2 ) 4 5 B

A profile is divided into sections, each marked with a tab.

You can add information to the profile by clicking on one of the tabs, or on the corresponding shortcut
icon in the profile display area.

Pl@le[ZlTalll@]SlI 18]I

Priotity | GeneralFrequemFlver | ToPHR | Traveltgt | Document | Travelpolicies |  FolowUp | Hotes |
€ H & O 0 8 HHEMS

= JOHES JANE ... associsted o _{lii WOOD CREATIONS
Responzihble: MCE1ADS00  Record locator: 28020 Company record locator: 2844429
Priority information ./
} General information ./
» (I PHR con‘tacts
PHR frequent flfer X
F([JPHRotherelements = @ PR A s EEF=S
Travel management £
Documents £
} Travel policies 4 @ b
Follow-up information .2
Hotes £
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Enter the passenger's contact information and click on Send:

Pl el #lalil®I2191816

4 B AX
e
Priority | Genersl - Frequert Fiyer | To PR | TrawelMat. | Documert | Travel poicies Follow U | Motes |
+ Phone
+ Address Transter indicator Cortact type Loweation, Phone number, E-mail or Fax Agsnw
| vI Business > 33492947011 O =
IDefauﬂ VI E-hdail ¥ JAMEJOMESEAWWOODCREATIONS NET (|

FHEA

. 4 G & Do
; JOHES JANE ... associstedto iy WOOD CREATIONS
Responsible: MCE1A0900  Record Doator: 20820 Company record locator: 2054029
Priority information .2
* General information 2
P (FT1PHR contacts &3 &3
“IPHR frequent flyer
FPHRotherelements = @ Pl & E 8 F
Travel management ./
Documents .2
b Travel policies & @ sh
Follow-up information ./
Hotes ./

Enter information to transfer to the PNR. You can select the type of information from the list on the left
of the screen. Click on Send to add this information to the profile.

Pl@le([#lalllad[@lITaEB] ]

€ [ % [F3)

Priorty | General | Contacts | Freouent Flyer Travelhigt | Document | Travel poiicies Folow Up | Motes |

+ Accounting

+ Fares Transfer incicator Explosion indicator S3R code Airline code Free text information Ass0F

+ Cther reguest — 3 - -

* Remarks cd “egetarian (Non-clairy) - r

+ Sest Tl

+ Security

+ Segments | -

+ Special service

+ Ticket O -

(send

& H- % O 2 8B EHEELS

. JOHES JANE ... associstedto [l WOOD CREATIONS

Responsible: NCEIA0900  Record locator: 29%W2W Campany record locator: 2940429
Priority information ./

} General information /£

P (T1PHR contacts &3 23
PHR frequent flyer M

|Se|ect,|’Unselect all selectable alementsl

P{CIPHR other clements = @ | P R & EHF =
Travel management &
Documents £
» Travel policies & @ <&
Follow-up information ./
Hotes &
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When you have finished, click on the Save icon to end transaction and leave the profile. The profile
record locator is displayed.

Pl e[2TallXlldTlIT1E8] 6]

Priarity | General ‘ Contacts | “requernt Flyer |TU PNRl Trawvel kgt |Ducumerrt| Travel policies ‘ Fellow Up | Motes |

© @ % 00 8rEAAER

= JOHES JAHE ... associstedto [l WOOD CREATIONS

Responsible: MCE1A0S00  Record locator: 2882 Company record locator: 28%429
Priority information # —

» General information £ el x|

» ] PHR contacts 3 & -
|ceneral END OF TRANSACTION COMPLETE - 282y |

a Selling Platform messages -- Web Page Dialog

PHR frequent fiyer M
M [[ZIPHR other elements = @ | 4=
Travel management &
Documents .2
P Travel policies & @ <&
Follow-up information £
Hotes &

Creating a PNR from a Profile

You can create a new PNR from a profile to save you time when creating the PNR.

Open the PNR tab and click on the From Profile tab. Enter the name of the passenger who already
has a profile and click on Send.

el e sz |lalill@lg | F]|&HZ] @ |
Mew open | clam |

[ﬁ Create PNR from Profile ﬁ
Traveler Comparty |

pary Owyning affice I
MWCE1 40900

First name and title
JAME

+ By name

+ By frequert fly=r num.
+ By record locaor
-
.

By index

By corporste 0 Exact match

Twyio character search

¥ Include data fram company profile Transfer automstic data =

T Include hooking merged data

Alternatively, open the traveler profile and click on the Transfer to PNR icon.

plolelaTalll@alslglalaol

Priotity | General | Cortacts | “recuentFlyer |ToPNR| TravelMot | Document | Travelpolicies |  Felow Up | Motes |

& B (D)o BEHREH
o JOMES JAHE ... associsted to [l WOOD CREATIONS
Responsible: MCE1A0900  Record locator; 208N Company record locatar: 284429
Priority information &
} General information .2

P (T1PHR contacts & &3
"I PHR frequent flyer M
P IPHRotherelements 2 @ P A & HHF=
Travel management /
Documents .2
P Travel policies 4 @ o
Follow-up information ./
Hotes &

The system creates the PNR with the relevant information from the profile.
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If any of the mandatory elements are missing, the system displays the main PNR screen and
indicates which type of information is already in the PNR.

The passenger name element is displayed in the PNR Summary area. The PNR header indicates that
the PNR was created from a profile.

Kain Aiiliary MCo Address Fare elsments Services Remarks Security |

Traveller information @

Contact ()
¥ Frequent flyer
» Ticket arrangement

i¥! Miscellaneous remarks

» Received from

2 ) _ HE Ol 28 Bledg E

ResponetterTT EOOO0 el Trmwiag: NCE1AD300 Company: 14
ain  Add Mame - Contact - Fregquent fiyer - Tekgt srrangement - Miscellansous remarks - Received from
1 JOMES JANE ¢

AP 33 ¢ 3Z 34 70 11-E /Pl

APE JANEJONESRWOODCREATIONS.NET
RELalr

Insurance
MCO
Billing/mailing address ¢ Bilinginaiing address

Fare elements A Payment - Original payment - Yalidating carrier - Commizsion - Endarsemert - Fare discourt - Original izsue - Extra - Gueuing

Make the reservations for the passenger's trip. The complete PNR is displayed below:

rlieglelalalllil@lgslgldlel

Man | Audisry | MCO | Address | Fareelements | Services |  Remarks | Security |

iz B0 @HE Ol 28 2ka
- TC-RIZ RLP -—-
Responsible: MCE1 40900 & Queuing: MCE1ADI00  Company: 14

» Main A MName - Contact - Fregquent flyer - Ticket arrangement - Mizcellareous remarks - Received from

1 JONES JANE ¢

AP 33 4 %z %4 70 11-E /Pl

APE JANEJONESEUOODZREATIONS NET SPL
w Itinerary

'z HEI LE 4143 D NCE 1 110CT 07:35 FRallocT 09:15@ @ & @

*3 HKL  8X 161 D FRA 1 1z0cT 07:00 NIE 1zocT o030 @ @ & (D
Insurance
MCO
Billing/mailing address A« Hiling/mailing address
Fare elements 4doPayment - Original payment - Yalidating carrier - Commiszion - Endorsement - Fare discount - Original izsue - Extra - Queling
option - Address verification
p Services A Sest - Meal - Assistance - Extra - Other services
Remarks Add Accounting - Confidential remark - hvoiceitinerary remark - Mizcelanenus remark - Corporate remark
Security Aot Security
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Creating a Profile from a PNR

If you have created a PNR and want to store some of the information for future bookings for the
passenger, you can create a profile from the PNR.

Display the PNR and click on the Transfer to Profile icon.

D&% [ al B[ ®]I]48]o]

hain | Avxiliary | MCOD | Address | Fare elements | Services | Remarks | Security |
b B0 FE Qe oW (@a 224 -
--- TC-BIZ RLF ---

Respaonsible: MCE1A0900 & Queuing: NCE1ADI00  Company: 14

Main A Mame - Contact - Frequent flyer - Ticket arrangement - Miscellaneous remarks - Recelved from
1 JONES JANE M

AP 33 4 92 34 70 11-B [Pl
APE JANEJONESQEUOODCEEATIONS NET fPL
+ Itinerary
z HRL IH 4143 D NCE 1 110CT 07:35 Fralloct os:is@ @ b @

3 HKL  8X 161 D FEa 1 1007 07:00 WCE 1zocT osan @ @ & @
Insurance
MCO

Billing/mailing address A Bilinginailing address

option - Address verification

Fare elements A Paymert - Criginal payment - Yalidating carrier - Commission - Endorsement - Fare discount - Criginal issue - Extra - Queuing
p Services Ao Seat - Meal - Azsistance - Exira - Cther services

Remarks Add Accounting - Confidential remark - Invoicedtinerary remark - Mizcellaneous remsrk - Corporate remark
Security Ao Seourty

Select the first option displayed when you click on the Transfer to Profile icon. The system highlights

the PNR element that will be transferred to the profile. Then, select Create Traveler Profile using the
same icon.

-]

Plelelaslalllalslglalel

ain | Arxiliary | Mo | Addrezs | Fare elements | Services | Remerks | Security |
@ QY FER Ol
-=- TC-BIZ RLP - Showe auto tranzferable Ines
Responsible: MCE1A0300 & Gueuing: MCE1ADI00  Company: 14

Maip A TTmE - Lora

1 JONES JANE
AP 33 4 %z %¢ 70 11-B (Pl

APE JANEJONESEWOODCREATIONZ. N
aLgr

Creste traveller profile
Creste company profile

el flver - Ticket arrangement - Miscellaneous remarks - Received from

AT /Pl

Fh: mu IH 4145 D NCE 1 110CT 07:35  FRA 1locT 08:15 @ @ e @

Z HKL  8X 161 D FRA 1 120CT 07:00 NCE lzocT o2:30@ @ e (@
Insurance

MCD
Billiny, iailing address Ao Bligdsiliog suddress
Fare elements 4 Payment - Original payment - Yalidating carrier - Commizsion - Endorzement - Fare discount - Original izsue - Extra - Queuing
option - Address verification
w Seryvices Ado Seat - Meal - Azsistance - Extra - Other services
S8R NN1 VGML ¥Y¥ /PL

Remarks A4 Accounting - Confidential remark - Invoicedtinzrary remark - Miscellaneous remark - Corporate remark
Security Ao Security
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The system takes the transferable data from the PNR and creates a traveler profile. You may want to
edit, delete, or add data at this point.

Pl e[2TallldlelIglale]

Priarity | General ‘ Contacts | “requent Flyer |TU PNRl Trawvel ot |Ducumerrt| Travel policies ‘ Fellow Up | Motes |

€ B #@) *EEEA
_.; JOHES JAHE ... associgted to Jlﬁ! WOOD CREATIONS

Responsible: MCE1A0900  Record locator: 28820 Company recard locatar: 295429
Priority information
» General information .2

» [T PHR contacts & &
| PHR frequent flyer
i IPHRotherelements & @ | WL Q 4 & HF=

Travel management &

Documents .2

P Travel policies 4 @ &
Follow-up information £
Hotes .~

Click on the Save icon to end transaction and leave the profile. The profile record locator is displayed.

PI@lel#1alllI 2991810 |

PriUr'r_ly | General ‘ Contacts | =re:gux_3!'r! F\_ye_r |TU PNRl Trayel gt |Ducu_merr_t_| Tra\fal policies ‘ FcII_D_W Up |_N|:ﬂes |

© @ x 20-8EE328

oo JOMES JAHE ... associsted to_{li WOOD CREATIONS
Responsible: NCE1ADS00  Record locator; 28%W2AY  Campany record locator: 2844029
Priority information # s
P General information ./ i i |
P (T1PHR contacts &3 &5
PHR frequent flyer |Genera|: EMD OF TRANMSACTION COMPLETE - 28WW2W |
M [[JJPHR other elements == @ | 4=
Travel management &
Documents .2
P Travel policies & @ <&
Follow-up information £
Hotes &

4} selling Platform messages -- Web Page Dialog
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Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quick paths that
will enable you to find the cryptic entries most frequently used concerning profiles.

Topic Help Quickpath
Generic information on profiles HE PROFILE
Access profile mode HE PM

Working with traveller profiles HE PROFILE TRA
Working with agency profiles HE PROFILE AGY
Working with company profiles HE PROFILE COM
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Chapter 12
Amadeus Automated Refund

HEREFUND
HETRF

Explanation:

e Amadeus automated refunds allow you to refund paper and electronic tickets quickly and
easily for tickets issued 400 days in the past.

e The refund data you enter search for data stored in the central ticketing server's document
database. If the data is still available, the system uses it to create a refund record.

e You can process three types of refunds:
1-Full — to refund all coupons of the ticket
2-Partial — to refund only some coupons of the ticket
3-Manual — the full or partial refund which is entered by the travel agent when the data is no

longer available in the system. (Data is stored in the system for 6 months for paper tickets
and 13 months for electronic tickets).
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You can process a refund by the ticket number, from the PNR, or from the sales report:

From the PNR: (E-tickets only)

Click on the PNR tab and open a PNR.

Office D CAN ADG0

Srid m ArePe g hah Qddte

i Vﬁ i I~ Active segrerionty [ Agsioialed cioss isfeience @

Click on the FA element in the PNR that contains the ticket number

ESELLING PLATFORM
o by B B el

PNR g-0o-E-F 80 b 203 28 0

—TST— ‘Check mvy o
b Ageri: OCPR EMD Resporsible: CANANGD & Queung: CANANSSD  Company: 14 Recoed locator: ¥ IvH00
1 SALEH MOGID B =) ) B

AP CAT 00 20 2 4501122 - AMADEUS EGTPT HELP DESK - A

T OO D3I CATLAGSSD
- Itinerary

B ma oar s21 3 ear L zosrL oz:en  cpGzoavL os:30 @ O g D

By o oar s P cpe 2c 309U 13:40 Caz3oum 1s:0s @ @ & @

Insurance

o]

ailing addnes

ngnugn;um;.mp UNO7/CATIAGSS0,/ 50200002 FPL/S2, 3
| ~——menix 0300003233 TTR/ET OK ETICKET /PLASE.3
1
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A Pop-up will appear displaying the ticket

Misiry j By | D
ect
PNR . [
H-ao-F-&
THT 057 223763551 Congnchion Sciet RS 1A cFM LOC YTV e
Chack oy
P Agent: OCPR B Resporsbie: CanADs ©  SACH Z Fow O PO Ca DON 03ANGT KO Q0000003
w MBAIN A0 AT - CONDRCE . Froquent DeirfPassenger  SALEHGAHMED CHD
1 SALEH AMMED CED
AR ChI 00 20 2 APALLEZ — M) e N A Axire  Fight Cmse Dete  Tme Stsus Fare Coupon  IFneckntary Mot vakd  Notvald  Bspgeoe
TH.: O 0-T0M_ CAXLMGR BT AR o a:'—n; mmiper bersi stetuz  incicalor  before mfier  irdormation
" ’"'é""" 1 o ca DG AF 0511 J J0AL 0240 0K PSRTICH o =
S s # Tl el ae ca AF 0S08 P 0L 1340 OH  PERTACH o Fal
aﬂ -4 Ar sos ¥
Insurance
MCO
Bl mesiting addness
+ Fare dlements
e o ¥ | Hot e Fare: cocubetion
FA PAX DS7-223FTEFSEL/ETANSE Al AF PARTEI S2AF CAIMS! SaNUCESIS, FoOES 6351 OOXTHOR 00 G50 D0k
FB PAX 0300003235 TTRSET OH Tacx S | 300006 67 QO0HS DOECr 1 0001 04 00CC 305 00T 54 DOFRES OOFR
ma Tax ECP | S000MMK
FU AR
¥ chsH @ Tac eGP 1asxT B
b Serwices oo Tolsl EGF 1077500
Remacks o
ComTeETon Tour code
Form of payment ORUNEW Type Amenst Compansy Cret card numbsr  Exp. Date Agprorvsl cogs.
ey L=
Endiorsements | payment
rastrictore:
ETT Fastory (rutrennd)| (Remndtaes) v Revalidztan Exchange | Display pur. [|
N s afE <[ =[e <l o =

1- Refund: displays the refund record and allows you to modify or to refund directly.
2- Full refund: proceeds with the refund without displaying the refund record.
3- Refund taxes: displays the refund record and allows you to refund the taxes.

By the ticket number:

e Click on the Ticket and Documents tab then “follow up’

Salesrepons | mWaintenance
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\_Refund taces

© 2007 Amadeus s.a.s - All rights reserved Page 132 of 142



e Enter the ticket number.
e Click on display in case it’s an E-TKT

e Click on the appropriate tab on the right in case it’s a paper ticket

From the sales report:

e Click on the Ticket and Documents tab then ‘Sales reports’.
e Display the sales report
e Click on the ticket you want to refund and click Refund from the tabs on
the right.
Note: In case it’s an Etkt you must click on *Display E-Tkt” first and then click
refund.

A SELLING PLATFORM
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Refund record

(& Refund record g]

Refund record B
Enter values to modify the refundable record:
1 agenk code: 90200003 | Zagent sign: [RMA1UNZ007 | 3 Refund number: | ]
4 Date of 1ssue: [11Unz007 18 5 Refund table: [F 1
6 Passenger's name: [TEST/AUTO |
7 Document number Coupon
&irline code TKT Checkdigt 1 2 3 4 8 i I+
First ticket: 057 2239763558 & Tr‘l @ l_I - “ermw B
_I-l I[_] t 10 Tour code: (36284 7
% oDEo
ooo e
] »
12 Fitew pabd: rE(-}-P“- =' Qéﬁ-l:lm Eﬂ ComnnnisSon: :—1_Ei3_ O amount ® <%
Fars Goad! -E‘GP I — I]III 21 cancellation fee: | | © Amount O %
14 Fare refund: [EcP || sss0.00] 22 canxfescommission: [ ] O amour O
15 metrefund: [ | | 23 Miscellaneous fee: |
16 Taxrefund: [EGP [ 523.00 = 24 Type Amcunt
17 votsl refund: (eGP || 1058300 Form of payment [ casH ; 10583.00 |
18 Exchange ticket: [ 0572238763587CAN1JUNO790200003 | |
19 Remarks: | E
o Concelrefund_]( Save changes ] _progess refund |
Ignore refund Save Refund
See the explanation of the refund record on the next page.
Field | Explanation Notes
no
1 IATA code of the agent
2 Agent sign/date displaying the refund record.
3 Refund number Is updated automatically after the
refund is processed.
4 Date of ticket issuance
5 Refund Table e F: Automatic data capture

e M: Manual data capture
e L: Mixed data capture

6 Passenger’s name

7 Coupons’ table to be refunded.
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8 Ticket type Identifies whether or not there’s a

document coupon to refund.

9 Type of itinerary Either domestic or international

10 | Tour code of the ticket

11 | Authorization number

12 | The Basic Fare paid by the passenger.

13 | The fare that was actually used by the passenger.

14 | Fare refund is the amount that will be refunded to

the passenger.

15 | Netrefund is the amount of the unused net remit.

16 | The tax amount to be refunded. e The box next to the tax
field allows you to modify
taxes.

e Note: Taxes that are
deleted cannot be
reinserted, in case of a
mistake, the refund
process must be restarted.

17 | Total refund is the amount that will be paid back to

the passenger.

18 | The ticket in exchange (in case of a reissue)

19 | Extra remarks to be added to the refund notice

20 | Commission (percent/amount)

21 | Cancellation penalty to be paid (amount/percent) Note: when you refund a ticket
with a cancellation penalty and
you do not specify amount, the
system consider the default to
always be a percentage

22 | Canx fee commission

23 | Miscellaneous fee For any other additional fees

24 | Form of payment Multiple forms of payment can
exist if the ticket is a reissue.

Important Remarks:
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o You can process a full refund for the ticket, and in this case, you only can
modify the cancellation penalty if needed.

. When you request a partial refund, the system displays the refund record on
your screen. You have to manually change the ticket data in the refund
record. You must delete the unused taxes from the refundable tax record
before processing the refund record.

A message will appear to confirm the refund.

Refund processed

Notes:

¢ In case of no modifications, you can simply process with a full refund by clicking ‘process
refund’.

e If you need to ignore the refund for the moment, click ‘ignore’.

e In case there’s a cancellation penalty or any other modification, simply insert your mouse
on the appropriate field, modify the value and click ‘save changes'.

e You can ‘save changes’, then ‘ignore refund’ and process with the refund later.

¢ After modifications you can process with the refund with ‘process refund’.
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Electronic Ticket Refund conditions:

e You can refund e-ticket coupons that have an ""OPEN: O" status. Status indicators are
received from the airline along with the Electronic ticket Settlement Authorization Code
(ESAC). Both the status indicator and ESAC are used by the system to create the refund
record.

e For a partial refund, no update of the coupon field is allowed since the ET refund record
will allow the refund only for the coupons open for use.

e Refunded coupons are indicated as refunded in the e-ticket record and in the airline
system where the e-ticket record is stored

e Please note that you must display the e-ticket record by TWD entry before initiating the

refund for an e-tkt.

e After clicking ‘Refund’ the system prints automatically the refund notice (two copies of
refund notice, one for the airline and one for the travel agent). If you refund the ticket
again; the system simply reprints the refund notice.

Note: you cannot modify a refund record after processing it.
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Manual Refund For E-TKTS and Paper tickets

If the ticket data is still available in the Document database, the system uses it to create a refund record.
If the data is no longer available you enter details of the refund into a blank refund record. The fields that
you are allowed to change depend on the refund table for your stock provider.

To process with a Manual Refund:

1- Click on the ticket and document tab

2- Click on the Follow up tab

3- In the paper ticket part, insert the 3 digit airline code and the 10-digit ticket number of the
ticket you want to refund and click on refund.

4- An error message will appear

Q This action cannot be performed before wou correct the errors; see description below:

Descripkion
MO DATA FOURMD

5- Close the error message window and a blank refund record will appear
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@ Refund record 1]

Refund record B

Enter values to modify the refundable record:
Anent code: | ]
Drste of issue: |
Passenger's name: |

[Doecument rasmbser
Airkne cods

First bickat: | 0771 G734673647 |

Fars paid: [EGP || o.00]

Fars uad: [EGP || o.00]

Farerefund: [EGP_|[ 000

Mot refund: [ | [ ]

Tax refund: [EGe |

Total refund: [E68 | _0.00]
Exchange ticket: |

Remarks: |

6- Now, you’re to fill the blank document with the details of the ticket you want to refund.
When you’re finished, click on Refund.

Cryptic Entries

If you prefer to use cryptic entries in the Command page area, here is a list of help quick
paths that will enable you to find the cryptic entries most frequently used concerning profiles.

Topic Help Quickpath
General information on refund HE REFUND
Open a refund record HE TRF
Update a refund record HE TRFU
Refund process HE TRFP
Refund ignore HE TRFIG
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System Warning Messages

Here are some of warning messages you might have after refund transactions and their
description.

"ALREADY REFUNDED"
THE DOCUMENT THAT YOU ARE TRYING TO REFUND HAS ALREADY
BEEN REFUNDED. A DOCUMENT CAN ONLY BE REFUNDED ONCE.

"AUTOMATED REFUND PROCESSED - UPDATE NOT PERMITTED"
THE REFUND HAS ALREADY BEEN PROCESSED, YOU CAN NO LONGER
UPDATE THE REFUND RECORD.

"CANCELLATION DISALLOWED - REFUND REPORTED"
YOU CANNOT CANCEL A REFUND THAT HAS ALREADY BEEN REPORTED
TO THE BSP.

"CHECK DATE OF ISSUE - FUTURE DATES NOT ALLOWED"
THE DATE OF ISSUE OF THE DOCUMENT TO BE REFUNDED MUST BE
EQUAL TO OR PREVIOUS TO THE CURRENT DATE.

"COMMISSION UPDATE NOT PERMITTED"
YOU ARE NOT ALLOWED TO UPDATE THE COMMISSION, IF THE FARE
USED IS ZERO.

"FORM OF PAYMENT AMOUNT UPDATE NOT PERMITTED"

THE SUM OF THE FORM OF PAYMENT AMOUNTS MUST EQUAL THE

REFUND TOTAL, AND THE FORM OF PAYMENT AMOUNT OF A REFUND

MUST NOT BE GREATER THAN THE FORM OF PAYMENT AMOUNT OF THE ORIGINAL
DOCUMENT.

"INVALID FARE USED TO REFUND"
THE FARE USED MUST BE LESS THAN OR EQUAL TO THE FARE
PAID AMOUNT.

"INVALID ITINERARY INDICATOR"
THE ITINERARY INDICATOR MUST BE 'D' FOR DOMESTIC OR
| FOR INTERNATIONAL ITINERARIES.

"INVALID NET FARE AMOUNT"
THE NET FARE AMOUNT MUST BE LESS THAN OR EQUAL TO THE
FARE TO BE REFUNDED.

"INVALID TICKETING CARRIER - RE-ENTER TICKETING CARRIER"

YOU CAN ONLY PROCESS A REFUND FOR A TICKETING CARRIER
THAT YOU HAVE ITS PLATE.
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"NEED CHECK DIGIT(S)"
YOU MUST INCLUDE THE CHECK DIGIT WHEN YOU ENTER THE
DOCUMENT NUMBER TO BE REFUNDED.

"NEED DOCUMENT COUPONS TO REFUND"
THE REFUND RECORD MUST CONTAIN THE TRANSPORTATION COUPONS
OF THE TICKET TO BE REFUNDED.

"NEED FARE USED FOR PARTIAL REFUND"
THE FARE USED MUST BE GREATER THAN ZERO WHEN YOU DELETE
COUPON NUMBERS FROM THE CPNS FIELD OF THE REFUND RECORD.

"NEED ITINERARY INDICATOR"
YOU MUST ENTER AN ITINERARY INDICATOR BEFORE; ENTER 'D' FOR DOMESTIC OR | FOR

INTERNATIONAL ITINERARIES.

"NEED ORIGINAL ISSUE/EXCHANGE TICKET FORM OF PAYMENT"
FOR REFUND OF EXCHANGE/REISSUE DOCUMENTS, YOU MUST ENTER
THE FORM OF PAYMENT, AND THE FORM OF PAYMENT AMOUNTS, IF
ANY, OF THE ORIGINAL DOCUMENT.

"NEED PASSENGER NAME"
THE REFUND RECORD MUST CONTAIN A PASSENGER NAME BEFORE YOU CAN PROCESS IT.

"NEED REFUND RECORD"
YOU CAN ONLY PROCESS A REFUND WITH AN EXISTING REFUND
RECORD.

"NEED TAX DATA"

WHEN YOU DISPLAY A REFUND FROM THE DOCUMENT DATABASE AND
THE REFUND RECORD CONTAINS NO TAX DATA WITH THE EXCEPTION

OF THE TOTAL TAX INDICATOR 'XT', YOU MUST ENTER THE TAX
BREAKDOWN (INDIVIDUAL TAX AMOUNTS AND TAX CODES) MANUALLY.

"NET FARE UPDATE NOT PERMITTED"

YOU CAN ONLY UPDATE THE NET FARE AMOUNT FOR A PARTIAL

REFUND. IN THIS CASE THE 'FARE USED' AMOUNT MUST BE

GREATER THAN ZERO.

YOU ARE NOT ALLOWED, HOWEVER, TO ADD A NET FARE AMOUNT TO A REFUND RECORD
THAT DID NOT PREVIOUSLY CONTAIN ONE.

""NO DATA FOUND™
THE DOCUMENT DATABASE WAS UNABLE TO RETRIEVE ANY DATA FOR THIS DOCUMENT.

""NO DECIMAL IN CURRENCY"'
CHECK THE CORRECT PLACEMENT OF THE DECIMAL FOR THE
CURRENCY USED IN THE FARE PAID FIELD AND CORRECT.

"NO REFUND RECORD PRESENT"
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THERE IS NO ACTIVE REFUND RECORD TO REDISPLAY ON YOUR
SCREEN.

"REFUND RECORD PENDING - ACTION OR IGNORE™
YOU MUST EITHER PROCESS OR IGNORE AN ACTIVE REFUND RECORD
BEFORE YOU CAN DISPLAY THE NEXT ONE.

"REFUND REJECTED - DOCUMENT CONFIRMED CANX"
YOU CANNOT REFUND A CANCELED SALE, IF THE CANCELLATION
IS ALREADY CONFIRMED (REPORTED TO THE LOCAL BSP).

"TAX UPDATE NOT PERMITTED"
YOU CAN ONLY UPDATE TAXES FOR PARTIAL REFUNDS. YOU CAN
EITHER REDUCE OR DELETE USED TAXES.

"VERIFY CHECK DIGIT"

THE CHECK DIGIT THAT YOU HAVE ENTERED FOR THE DOCUMENT IS
INCORRECT. CHECK AND CORRECT.
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