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אאאThe American System אאW
APOLLO / COVIA   ( United Airline , US Air ) 
SYSTEM ONE         ( Eastern , Continental ) 
PARS                        ( Northwest , TWA , Air Canada )  
SABRE                     ( American Air )  
DATAS2                   ( Delta Air line )  

אאאאWThe European Systems 
AMADEUS              ( Linked With Pars )  
                                             ( Lufthansa , Iberia , Air France , Jat ,Finn air )  

 
GALILEO                ( Linked with Apollo / Covia , British Airways , Alitalia , 
                                    Swissair , Olympic , KLM , Sabena , Air lingus ,  

Austrian Airlines , Australian )                                            
              
אאאאאWThe Asia / Pacific Systems 

ABACUS                 ( Cathay Pacific , Singapore Airlines , China Airlines ,  
                                  Philippines Airlines )  

 
FANTASIA              (Quanta’s with American Airlines , Japan Airlines )  
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APOLLO / COVIA   ( United Airline , US Air ) 
SYSTEM ONE         ( Eastern , Continental ) 
PARS                        ( Northwest , TWA , Air Canada )  
SABRE                     ( American Air )  
DATAS2                   ( Delta Air line )  

 
אאאאWThe European Systems 

AMADEUS              ( Linked With Pars )  
                                             ( Lufthansa , Iberia , Air France , Jat ,Finn air )  

 
GALILEO                ( Linked with Apollo / Covia , British Airways , Alitalia , 
                                    Swissair , Olympic , KLM , Sabena , Air lingus ,  

Austrian Airlines , Australian )                                            
              

  
אאאאאWThe Asia / Pacific Systems 

ABACUS                 ( Cathy Pacific , Singapore Airlines , China Airlines ,  
                                  Philippines Airlines )  

 
FANTASIA              (Quanta’s with American Airlines , Japan Airlines )          
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SCHEDULES&AVAILABILITY 
Display City Pair Schedules. 

 
S  MAY  LON  RUH..( All Flights For a Days). 
S  11  JANJEDDHA/YY...(Weekly schedule display all carriers flights). 
S  17  DESRUHBOM/SV..(weekly schedule display sv flight ). 

 
Display individual flight schedule.

 
S sv225 /15 NOV.............................  (Entire Flight). 
S sv225/15 NOV RUH..................  (From Board Point). 

 
Display City Pair Availability. 

 
A  16JANRUH  ROM/..( Display all classes availability).
A  21NOVLONDHAY1100..(Dep time and class specified). 

 
Additional Display For Schedules And Availabilities. 

 
A*........  (Display More Availability). 
A 16jul..(Chang Date). 
AJED....  (New Offpoint,Broadpoint Is Assumed). 
AJEDFRA..(City Pair Change).
S  and  A.. (Redisplay Previous Response & Converts Schedule To 
Availability). 
A# 2...... (Use Date & YY 2 Days).  

 
Request From Availability Display. 

 
N1Y2............ (1Y line 2 ). 
N1f1y2..........  (1F line 1 and 1y line 2). 
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Direct Segment Entries.
 
(Airport codes only) 
0sv042y 14 AUG LHR JED NN2... 
0sv180y 13 OCT KRT RUHLL2..........(Wait List). 

 
Unlocked Segment Entries. 

 
0sv0y CAI RUH QQ1.......... (carrier specified ). 
0yy0y NYC CHI 003.......... (No Carrier Specified). 

 
Arrival Unknown 

 
0A........................  (ARNK). 

 
Contact Entries 

 
9T* 471973 ABC TRAVEL REF ALI............   
98*6864444 X 2156.......................... 
9H*NO CTC................................ 

 
Ticket InformationK
Ticket Entries. 

 
70*0652789489............  (Ticket Number). 

 
Time Limit Entries. 

 
8C 17 AUG..............   (Auto Cancellation- 0400). 
8C 1400/ 16 DEC..........  (Auto Cancellation-1400). 

 
Received Entries. 

 
6 PSGR.............. 
6 AGT.............. 
6 MR HASSAN........ 
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Examine & File Entry.
 

E................   
 

Moves. 
 

MD............   (Move Down).  
MB............  (Move Bottom). 
MU............  (Move Up). 
MT............  (Move Top). 

 
Genfax Entries. 

 
4 FOSISV NAT BRITISH........   
3 FOSISV 1CHD................ 
3FOSIYYVIPSA2DGSAUDIA.... 
3 FOSISV TCP 1KHAN/ MR JED KHI......   
3 FSSRWCHRSV NNI.................... 
31S1FSSRBSCTSV NN1 JED BKK........K 

 
Remarks Entries. 

 
5*VUSA ADV..........  (Free Format After Entry Code). 
5**........  (Reference, Duty Code And Date End Of Remarks Line) 

 
Multi Item Entry 
 
-1 BROWN/ JERRY MR# 9H* NOCTC #70* 065942001176 # 6PSGR#*R   

 
Ignore Transaction.

 
I.................... 
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PNR Retrieval.
 

*J78CDX..............
*SV042/ 18 SEP LHR- BLACK/ JAMAS MR..........   
*SV180/16JUN RUH JED-ALI/OSMAN MR.......... 
*WLSV201/12 MAY JED-ZAHRAN/MOHD MR...... 

 
Redisplay Facilities. 

 
*R................  (all fields). 
*I................  (Itinerary). 
*P..............  (Passenger Data). 
*N..............(Names). 
*H..............  (History). 
 
Auxiliary Entries. 

 
0HTLSVNN1BKKN14SEP-OUT17SEP..........   
SGLBMAXRSHERATON...................... 
0CARSVNN1CDG16 JUN-1430NCE.............. 
30JUN1200GRPB FRANCE/SV55Y16JUN.......... 

 
Name Entries. 

1ZAHRAN/ ALI MR.... J 
2RUSTOM/ ADEL MR/MONAMRS......  J 
I/1SMITH / TREVOR MSTR......  (Infant Name- No Seat)J

-  20 BAC / GRP............  (Group Booking) 
 
 
Amend Itinerary 
To Insert Segment. 

 
/2............  (Insert After Seg. 2) 
/0............  (Insert After Seg. 0) 
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Cancel Segment.
 

X3..........  (Cancel All Itinerary). 
 
Cancel Itinerary. 

 
X1..........   (Cancel All Itinerary). 

 
Add/Change/Delete Timing. 

 
2/08201140........ Timing Changed On Seg.2 (Not Available On SV FLTS) 
1/..........  (To Set Up Ignore Indicator On Seg.1) 

 
Change Segment Status. 

 
2HK........  (When It Is KK). 
3HL........(When It Is UU). 
4XK........  ( When It Is UC/UN/US). 
5OX........  (Only CXLDF Other CFMD). 
2RR........  (Change To RECFMD). 

 
Amend Psgr Data. 

 
 91@*6821234..........   
32@SISV NAT SAUDI......   
9/OH*6427586........  (Insert Before 1) 
51@6..........    (Delete Remarks1). 
7@O*0695 2478327........   
51-6..........  (Delete Lines 1thru6). 
3.2HK........(Change Genfax SSR2 TO HK). 
3.1XX........   (Change Genfax SSR1 TO XX). 
8@................ ( DELETE TIME LIMIT )  
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Divide PNR. 
 

D3/..........  (Divide Passenger No 3). 
D2/..........  (Divide Name ITEM 2). 
D2*4........  (divide Name ITEM2.4). 

 
Reduce Auxiliary Services. 

 
@2N3........  (Reduce To 2Nseg.3). 

 
Queue. 

 
QC..........  (Counts 0+ 1Q). 
QCA........  (Counts all Q). 
Q........  (Display PNR on Gen. Q ). 
Q/ 7..........  ( Display PNR On Q7 ). 
I..............  ( Return PNR To Back Of Q ). 
QUTR........  (Places PNR In Unable To Reach Area). 
QLMTC..........  (Places PNR In Left Msg  To Call Area). 
QX..............  (To terminate Q Duty ). 
QEP/QTA......  (Transfer PNR To Travel Agents Support Group ). 

 
Station Information. 

 
KIQTA................................ 
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אאאאאאאא
אאאאאאאא

FSatellite Ticket Printer  ( STP) Eאא{אא
אאא

אאאאאאא
אK




٢אאאW


APOLLO / COVIA   ( United Airline , US Air ) 
SYSTEM ONE         ( Eastern , Continental ) 
PARS                        ( Northwest , TWA , Air Canada )  
SABRE                     ( American Air )  
DATAS2                   ( Delta Air line )  





٣אאW
AMADEUS              ( Linked With Pars )  
                                             ( Lufthansa , Iberia , Air France , Jat ,Finn air )  

 
GALILEO                ( Linked with Apollo / Co via , British Airways , Alitalia , 
                                    Swissair , Olympic , KLM , Sabena , Air lingus ,  

Austrian Airlines , Australian )                                            



א١٨٦  אא
١אאאא

 
 

- ٣٣ - 

٤WאאW
ABACUS                 ( Cathy Pacific , Singapore Airlines , China Airlines ,  
                                  Philippines Airlines )  

 
FANTASIA              (Quanta’s with American Airlines , Japan Airlines )           
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١١  

אאא
 المؤسسة العامة للتعليم الفني والتدريب المهني

אאאא 
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WאאFSCHEDULE ENTRIESE


S17APRRUHLON
 ( ALL FLIGHT FOR A DAY )  

אאאאאאאאL
א١٧א{אאא

אאאאא{א
אFKIPA KE


S22JUNRUH2BKK/YY

 
  (WEEKLY SCHEDULE DISPLAY ALL CARRIERDISPLAY ALL CARRIERS 
FLIGHTS )  

אאאא٢٢אL
אאאאאK

 
 

S04AUGRUHMNL/SV 
 

WEEKLY SCHEDULE DISPLAY ( SV ) FLIGHTS  
אאאא٤אLאא

אFSV KE


 
SSV382/18SEP  SV ONLY 

 
SPECIFIC SCHEDULE DISPLAY 

 
אאאאאK 
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S 
 

CONVERTS AVAILABILITY TO SCHEDULE  
אאאאK

 
S2 

 
SPECIFIC SCHEDULE OF LINE 2 OF SCHEDULE OR AVAILABILITY 
DISPLAY  

אאאא
 

S3I



SCHEDULE OF FLIGHTS FROM LINE 3 OF PNR ITINERARY 
א٣א٣
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FULL AVAILABILTY ENTRIES

אא
 

A12MAYJEDRUH/ 
 

ALL CLASSES  
 

A22JUNRUHKHIY 
 

ECONOMY CLASS 
 

A14JANFRAJEDF1130 
 

CLASS AND DEPARTURE TIME SPECIFIED  
 

A16NOVAHB/GASSIM/1400 
 

USING FULL NAME OF POINT AND ALL CLASSES  
 

A19APR/BOSTON/SANFRANSCISO/F1900 
 

USING FULL NAME OF BOARDPOINT AND OFF POINT  
 

A16JUL 
 

CHANGE DATE  
 

AJED 
 

NEW OFFPOINT  
 

AMEDRUH 
 

CITY PAIR CHANGE  
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A/ABHA/ 
 

OFFPOINT IN FULL 
 

AY  
 

CLASS CHANGE  
 

A1900  
DIFFERENT TIME  

 
A#2 
 

AFTER 2 DAYES  
 

 
A-4 

BEFORE 4 DAYS  
 

A 
CONVERTS SCHEDULE TO AVAILABILITY  

 
A# 
 

SCAN FORWARD FOR FIRST AVAILABLE DIRECT FLIGHT  
 

A- 
 

SCAN BACKWARDS FOR FIRST AVAILABLE FLIGHT  
 

A 
 

DISPLAY MORE AVAILABILITY  
 

A 
 

RE-DISPLAY LAST AVAILABILITY  
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ENTRIES FOR ENCODING / DECODING 

Wאאאאאא
 

SA*/SAUDIA 
 

ENCODE AIRLINE  
 

SA*SV 
 

DECODE AIRLINE 
 

SC*/GASSIM 
 
ENCODE CITY  

 
SC*ELQ 

 
DECODE CITY  

 
SS*/CALIFORNIA 

 
ENCODE STATE / COUNTRY  

 
SS*CA.US 

 
DECODE STATE / COUNTRY  

 
SN*/SAUDI ARABIA  

 
ENCODE NATION 
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SN*SA 

DECODE NATION 
 

SP*/HEATHROW  
 

 
ENCODE AIRPORT  


SP*LHR

 
 

DECODE AIRPORT  
 

 
SE*74B 

DECODE AIRCRAFT TYPE  
 
 

SF*ALX 
 

DECODE CITY FACT  
SL*C/MA 

 
LIST OF CITIES BEGINNING WITH MA  

 


אאאאFKIQRZ Eא
אFBSIA5555QQ/TAEאאא

{אFBSX KE
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DISPLAY  PNR  PARTS 
אWאא 



* MLFNTS
אאאא{אאא



* I 
(DISPLAY ITINERARY OF PNR ONLY )  

אאאאא


* H 
(DISPLAY HISTORY ) 

אאאא
 

* N 
FDISPLAY NAMES AND RECORD LOCATOR )  

אאאאא


* R 
( DISPLAY RECORD )

אאאLאאאLאLא



GP 

( DISPLAY PSGR DATA )  
אאאאLאLא
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אא
 

ITINERARY 
O SV 1511 Y 25FEB MED RUH NN 1 

אאאא


NAME  
-1 ALGHAMDI / ALI SAAD MR 

אאאאאFJE
 

CONTACT 
אא            9H* 8261697 

אא9B* 8261697
 


אא9T* 8255555 FOR TRAVEL AGANTS 


TICKET NO  

אא7O* 065 4431 370 111
 

TIME LIMIT  
אאאא{אא8C1400/12JUN


RECEIVED FROM  

אא6 PSGR       
 

4FOSISV NAT SAUDI  
א

 
FILE AWAY 

אאאE
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אא
HOTEL BOOKING 

ROOM TYPE  
 

SGLB                                     SINGLE ROOM WITH BATH  
DBLB                                     DOUBLE ROOM WITH BATH ( LARGE BED) 
TWNB                                    DOUBLE ROOM WITH BATH (TWIN BEDS)  
TRPB                                      TRIPLE ROOM WITH BATH  
SUIT                                       SUITE  

 
 
HOTEL  CLASS 
                
FHTL                                      FIRST CLASS HOTEL  
SHTL                                      SECOND CLASS HOTEL  
THTL                                      TOURIST CLASS HOTEL 

 
 
ROOM RATE 

 
MAXR                                    MAXIMUM ROOM RATE 
MODR                                    MODERATE ( MEDIUM ROOM RATE )  
MINR                                      MINIMUM ROOM RATE  

 
 
HOTEL RESERVATION  

 
O HTLSV NN1 LON 02APR  -  OUT 04 APR SGLB MAXR FHTL/ADVR 
O HTLBR NN1 HNL 02APR  -  OUT 05APR SGLB SHERATON 

אאאאאאא
FKIQRZE EFKIQRZI E

אאW
O CAR SV NN1 KHI 10SEP  - 1000 15SEP 2200 MERCEDESBENZ 
AVIS/ADVR  

אאאFWKICARS E
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אאאא 
SAUDIA AUTOMATED RESERVATIONS 

INDEX TO PRACTICALS 
SKIPTO 

               
SINE IN AND OUT                       אאא 

 
INTRODUCTION                                   אאא  

 
THE TRAINING SIMULATOR                            א  

 
      KIPA                    א SCHEDULE AND AVAILABILITY 

 
     KKPA                  אא  BASIC PNR                                                    

 
    KLPA                 אא MULTI SEGMENT-SAUDIA                   

 
    KUPA                 אא SEGMENT ENTRY-SAUDIA                            

 
KVPA          א MULTI NAMES AND THE MORE 

 
     KAPA         א  WAITLIST-BOOKING ALTERNATIV FLIGHT 

 
 KGPAאאאOTHER AIRLINES-BOOKINGS             

 
      KDPA          אא SUPPLEMENTARY (AP FAX-GEN FAX) 

 
      KBPA           אאFPNRE DISPLAYING A PNR                                

 
      KFPA          אאאאPASSENGERS LIST 

 
 

      KEPA         אא TICKET TIME LIMIT                                   
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     KMPA                א CHANGING /AMENDING ITINERARY       
 

      KNPA                    א CHANGING/AMENDING NAMES 
 

      KOPA                    אא CHANGING/AMENDING PSGR DATA            
 

       KPPA                אאDIVIDE PNR 
 

 KHPAFאEACXILIARY SERVICES                    
 

     KRPA                  א GROUP BOOKING                                              
 
     KSPA                  אא                                         RECONF IRMATION 

 
KTPA                      אFQ E                      QUEUE INFORMATION   
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אאא
١W

אאאאאאאאא
١٥א{אאאאLא

٨٢١١١١١אאאא{אא
אאא


אW

A15FEBMEDRUH/  
N1Y1 
- AHMED/MOHD ABDULLAH MR  
9B* 8211111 C/O MR MOHD ABDULLAH  
9T* 8111111 A B C TRAVEL REF TARIK  
8C 1400/ 12FEB 
6 PSGR  
4FOSISV  NAT SAUDI 
* R  
E           OK     PNR  

אW
J אא١٥א
J אאא 
J אFאאאאאאE 
J אאאא 
J א 
J א 
J א 
J א 
J א 
J אאא 
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אאF١E


אאאWNAME OF PASSENGER 
אא ROUT 

אFLIGHT COUPONS
אאFאE CLASS 

אאDATE OF TRAVEL
אDEPARTURE TIME

אאSTATUS
אFאEFARE BASIS

אא BAGGAGE ALLOW
אVALID OF FARE 

NOT VALID BEFORE / AFTER
אFARE

אאא TAXS
אאTOTAL OF FARES 

אFORM OF PAYMENT 
אP N R  

אNATIONALTY 
א CARRIER  
אTRANSPORT 

א    TICKET NO
א AGENT

  G S A 
אFLIGHT COUPON 

אFARE 
אאFULL FARE 

אCHILD FARE
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אINFANT FARE  
אאFאEECONOMY CLASS 

אא FIRST CLASS FARE
אאNOURMAL FARE 

אאSPECIAL FARE 
אאGROUP FARE

אאEXCURSION FARE 
אא YOUTH FARE 

אBAGGAGE  
אאאEXCESS BAGGAGE

אRESERVATION
אאONE WAY ( DIREKT FLT )

אאINDIREKT FLT  
ONE WAY

FEROUND TRIP 
אCIRCLE TRIP

אאPREPAID TICKET ADVICE  ( PTA)
אאMISCELLANEOUS CHARGES ORDER

א PASSENGER WITTING LIST
אTARIFF

אאCONJUNCATION TICKET
אא AGENT 

אאCHARTER FLIGHT   
אTAX OR FEE

אFARE CALCULATION
א  BOOKING  REFERENCE

אאDANGEROUS GOODS 
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אCOMMATION  RATE   
אFN U C NEUTRAL UNIT OF CONSTRUCTION( 

אR O E RAT OF EXCHANG
T P M TICKET POINT MILEADGE
M P M MAXIMUM PERMITTED MILEAGE 

אאPUBLISHED FARE 
אאLABOUR FARE 
אאSENIOR CITIZEN FARE 

אאFAMILY FARE 
אSTUDENT FARE

אMILEAGE 
אאLOCAL CURRENCY 

אאאFENDORSEMENTSE
אאFBSPEBILLING  SETTLEMENT  PROGRAM 

אאאאא
OPTATFOFF PREMISE TRANSITIONAL AUTOMATED TICKETE

אFNUCENEUTRAL UNIT OF CONSTRUCTION 
אאאEQUIVALENT FRAE PAID BOX 

אFORM OF PAYMENT 
אאא ORIGIN / DESTINATION 

FSITI SALES INSAID TICKET INSAID
FSITO SALES INSAID TICKET OUTSAID
F SOTIESALES OUTSAID TICKET INSAID
F SOTO ESALES OUTSAID TKICKET OUTSAID 

אFTICKET INPRINTER   
אאFAGENTS VALIDATUR PLATE

אFC I P ECARRIER IDENTIFICATION PLATE
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אאPLACE OF ISSUE AGENCY
אאDATE OF ISSUE

אאאNAME OF PASSR
אאENDORSEMENTS

NOT VALID BEFORE
NOT VALID AFTER

אALLOW
אאCASH COLLECTION

אאאאCURRENCY
אDown Gred

אאfamily Named 
אאfirst Name  

אTotal pax  
אAge of Child

אCity 
אDate In  
אDate Out  
אNo Of Nights  

אFאLEAccommodation ( hotel) ( Apartments )  
אMeal Plan  

אאRoom Requirements  
אSingle ( SGL)  

Twin  
Double  

Triple  
Extra Bed  
Villas , Apartments 
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אOne Bedroom 
Two Bedroom 

Three Bedroom  
Four Bedroom  
Additional Requests  

Sight Seeing And Transportation  
אאTour Name  

( half day ) H/D 
F/D ( full day )   
אאTransfer  

Cruise  
Car Rental 

אPick Up Date  
אDrop Off Date  

אNo Of Days  
אCar Type  

LFrom / To 
אFlight No  

אDeparture Date  
אArrival Date  

אBooking Reference  
אאTour Operator  
אAccommodation Voucher  

אPackage Code  
אCheck In Date  

אCheck Out Date  
אUnit Type  
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Summer Tariff  
Winter Tariff  

אאChild With Parents 
אAdult  

אאPer Pax  
אValidity  

Extra Night  
Sharing  

אSee View  
Service Charge  
Room Tax’s 

אSwimming pool
אBeach  

אBeach Chairs
אDiving Center 

אאMain Restaurant 
אPing –Pong 

Shops In The Futureאאא
אBilliard 

אNon Smoking 
Telephones 

Air conditioning
אShower 

Junior Suites 
Shishah Area 
Satellite TV

אConference 
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אValidity 
Full Package 
א     Package only 

Hotel only
אאLeisure Tourism
אאCultural Tourism

אאHealth Tourism 
אאReligious Tourism

אאSport Tourism
אאConference Tourism

אBusiness Travel
אאIncentive Tourism
אShopping Tourism

אאRelationship Tourism
אאSpecial Interests Tourism

אאAlternative Tourism
אאGeological Tourism

אאאInternal Tourism
אאRegrinal Tourism
אאInternational Tourism

אאWORLD TOURISM ORGANIZATION
אאאא 

THE INTERNATIONAL UNION OFFCIAL TOURIST ORGANIZATIO
אאאFASTAE

AMERICAN SOCIETY OF TRAVEL AGENT  
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٩ 

אאWאאאא١٨ 

אאאWאאאאFאE٣٤ 

אאF١E٤٨ 
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אאFאEא

GOTEVOT appreciates the financial support provided by BAE SYSTEMS        
 
 


